CRITERION I : CURRICULAR ASPECTS
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Curriculum Planning, Design and Development

Does the institution have clearly stated goals and objectives for its
educational program?

Yes.

The Vision of C. U. Shah Medical College & Hospital is

“To be a Preferred Center providing World Class Medical Education,
Affordable Best Quality Health Care and a Global Leader in Research”

Our Mission is

To train Medical Students with Dedication and Sensitivity in a
Professional Academic Environment of Global Standards to
produce the ldeal Indian Medical Graduate who effectively
plays his role in reducing the contemporary health burden of
the society.

To Provide Comprehensive, Best Quality, Affordable and Cost
effective Health Care Service, through a team of highly
qualified and committed medical professionals with state-of-
the-art medical equipments so that the each member of the
society benefits irrespective of caste, creed, religion and colour.
To promote Research aiming to contribute to the field of
Evidence based Modern Medicine and to develop the culture of
research and innovation in the faculty and students.

To ensure ethical and empathy based practice of Medicine with
patient centric approach, upholding the No-Profit philosophy.

Our Slogan is

“Help Ever- Hurt Never”

(This slogan was coined by Late Sri C U Shah, the great philanthropist
who established this institution and 100 other institutions for Health
and Education.)

Our Goals are

To strive for perfection in delivery of Medical Education.

To ensure affordability of best available medical treatment.

To exceed expectations and treat all people with compassion
dignity, and respect.

To teach empathy, ethical behavior, intellectual honesty, and
professional conduct to the health care provider.

To ensure a Holistic approach in Teaching and Healing

To strive for a Culture of Quality in Teaching Learning &
providing medical treatment.

To be a preferred place for the best medical professionals to
work.

To Heal with Happiness for a Healthy Humanity.
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1.1.2

Our Objectives are

e To become the one of the most preferred Medical College (top
3) for all aspiring Under Graduate medical students of Gujarat
by 2020.

e To get NABH Accreditation for the Medical College Hospital
by 2017.

e To be recognized by Medical Council of India, as a centre for
Super Speciality Training (DM, M.Ch) in all clinical
departments by 2020.

e To be a Super Specialty Tertiary level Patient Care centre
providing state of art health care at affordable rates to the
people of the region by 2020.

e To be a preferred ‘Medical Tourism Destination, for patients
from SAARC countries, for Elective Surgeries and medical
procedures, by 2020.

The “Vision” and “Mission’ of the institute is communicated to the
students, staff and other stake holders through prominent signage at
various places. Besides, the vision, mission, goals & objectives are
focused in all the seminars / conferences / workshops that the College
organizes. The same is also displayed prominently on a notice board
adjacent to the Dean’s office and college website.

How are the institutional goals and objectives reflected in the
academic programs of the institution?

The academic programs of C U Shah Medical College consist of
theoretical and practical training given to medical students for MBBS,
MD, MS and Diploma degrees.

The methodology adopted for imparting this training has the
institutions Goals and Objectives as the guiding force. To illustrate
this, the academic activities can be viewed in three dimensions.

1. The Teaching Learning Process: Excellent Academic

Environment.

e All the teachers are trained through the ‘Medical Education
Unit’ in the art of teaching adult students using the best
technology and practice.

e The standards prescribed by the Medical Council of India
(MCI) are strictly followed in undergraduate and post graduate
teaching.

e In most of the departments the Teacher-Student Ratio is more
than the minimum requirements of MCI thus optimum ratio is
provided which results in better quality of teaching.

e The wuse of technology, computers, LCD Projectors,
Demonstration with Live streaming, Internet access (LAN and
Wi-Fi) is used optimally.
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The attached teaching hospital is a state of art health care
organization and the ‘Clinical Teaching’ for UG and PG
students is done ‘hands on’ and on the latest medical devices,
best in class operation theatres and a wide variety of clinical
cases.

2. Health care Delivery: Healing while Learning.

The Hospital provides nearly Free Services to all patients and
therefore it is a lifeline for the people of Surendranagar
Region, which happens to be one of the most backward regions
of Gujarat. The volume of patients availing the free services
not only serves the goal of service to humanity, but also
provides the clinical material of vast diversity, for the medical
student to learn under supervision of experienced faculty

The Hospital Strives to follow the ‘Best Clinical Practices’ and
Quality standards of NABH, therefore a ‘quality culture’ and
‘professional perfectionism approach’ exists and it is in this
environment that the medical student is trained. While the
patients benefit with best outcomes the students get acquainted
with quality protocols that become part of their professional
behaviour.

The Hospital provides nearly Free of Cost services and the
patients are from poor rural background. The medical students
learn the art of providing best quality treatment at the most
affordable cost.

The institution has an outreach Rural Health Training Centre,
located in an extremely backward village area, and UG, Intern
and PG students are required to stay there and provide medical
health care to the rural populace and get sensitized with the
health needs of poorest of poor. They also learn to manage
emergency medical situations with limited recourses and no
immediate back-up and get motivated to work in such
environments in later life.

Outreach Camps are organized very often wherein Medical
Students accompany Doctors to remote areas; they learn
organizational and interpersonal skills also while dealing with
people during such events- thus holistic approach for training.
The best clinicians treat and teach. The institution attracts best
talented clinicians who work as full time doctors. Medical
students benefit from their teaching not only through the
conventional teaching-learning methods but also they learn soft
skills of behaving with patients, communication skills, and
through motivation and imbibitions the students reform their
personalities to be like the best professional idols.

Research: The Scientific Way to Learn.

Medical students are made to realize the importance of
Evidence Based Medicine and the institution promotes
research in all spheres.
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e Dissertations and project works are not a mechanical part of
curriculum but an all involving activity where the students get
firsthand knowledge of research. Workshops are conducted in-
house to teach the basics of research methodology very often.

e A platform for academic discussions is the weekly academic
meets- where departments take turns to present the research
activities presently under process in their speciality and this
promotes inter-disciplinary coordination.

e Continued Medical Education (CME), Seminars, Journal
Reading Clubs, Case presentations, are regularly held at
departmental and institutional level. Often workshops are
organized on state level.

e The institute promotes faculty and students to visit conferences
and workshops at state, national and international levels by
providing paid academic leaves and other benefits.

e There is active research work underway in every department
and a large number of scientific papers have already been
published in indexed journals of state, national and
international levels, with the faculty taking the lead and the PG
students as the co-authors in most articles.

In addition to these 3 dimensions the ‘Humanity Dimension’ is also
emphasized and punctuality, sincerity, empathy and discipline in every sphere
of the life have now become the Tradition of the Institution.

1.1.3 Does the institution follow a systematic process in the design,
development and revision of the curriculum? If yes, give details of
the process (need assessment, feedback, etc.).

1.14

Yes, the curriculum followed aims to produce an Indian medical
graduate as per the vision and mission of the institution.

The institution follows an academic curriculum that has in its core
all guidelines given by Medical Council of India (MCI).

The curriculum is enriched additionally at each departmental level
to include guidelines of national associations of each medical
subject

Each department gives its feedback regularly to the dean during the
college council meetings and the suggestions are conveyed through
our representative in Board of Studies (Boss) meetings held at
Saurashtra University regularly.

How does the curriculum design and development meet the
following requirements?

Community needs

The MBBS curriculum has emphasis on ‘Community Medicine’
and from the first to the final year the students are taught about
preventive and social medicine, public health care, positive health,
communicable and non communicable diseases, epidemiology,
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biostatistics and demography, government health programs, and
about state, national and international bodies. The students are
encouraged to participate in Health awareness programs, Outreach
Medical screening camps, blood donation camps, Health surveys
and field visits to give them an exposure to community health and
to identify existing and emerging health problems.

Professional skills and competencies

The MBBS curriculum emphasizes on applied aspects of medical
education from day one. In the first year case history based teaching
is initiated and from the second year clinical training in Out Patient
Department, Indoor wards, Intensive care units, Operation Theaters
are begun. Initially it involves observational learning and gradually
hands on training are provided under guidance of faculty. Finally
during Internship the students assist in operations, manage all types
of patients under supervised conditions, Casualty duty, Basic life
support training, and by the end of the training period they gain
enough professional skills and are competent medical graduates. A
higher degree of professionalism and competency is targeted for
Post Graduate (PG) students who are also posted for specified
period to the best centers of their specialty in cities like
Ahmedabad, and are provided adequate opportunity and training to
develop professional skills.

Research in thrust / emerging areas

The MBBS Curriculum is modified and enhanced to expose the UG
students to research activities. The Post Graduation Training
curriculum already includes Dissertation research work and the
institution follows the ethical norms and promotes genuine research
work during the students training. The UG students are teamed with
PG residents, project wise to ensure that all get exposure to
research. The faculty is actively involved in research and the
Institution encourages them in conducting the research by providing
them proper manpower and appropriate infrastructure.

Training programs and workshops are conducted in research
methodology.

The Academic meets are held regularly to discuss on emerging
fields via presentations.

Innovation

The medical teachers are given flexibility to try out new innovative
methods to teach the students.

The dynamic faculty already uses innovative methods like model
making competitions, case presentations, role-reversals, group
discussions, role plays to teach the medical students.

Interactive, holistic and integrated teaching is promoted.

The Medical Education Unit is a laboratory for research into
Innovative teaching methodology. Other innovative methods used
are
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1.15

1.1.6

1.1.7

- Journal club for PG students

- Wall magazine

- Celebrating various health days
- Model and Chart making

- Integrated seminars

- E-library

- Microteaching

e Employability
The curriculum and design of UG (MBBS) students and PG (MD,
MS, and Diploma) students has been 100% effective because all the
graduates of our institution are employed or self employed or still
pursuing super specialization in prestigious institutions.

To what extent does the institution use the guidelines of the
regulatory bodies for developing and/or restructuring the
curricula? Has the institution been instrumental in leading any
curricular reform which has created a national impact?

The Institution follows the mandatory guidelines issued by MCI and
Saurashtra University precisely.

Our faculty is members of Board of Studies (BoS) of the Saurashtra
University and they always give the suggestion to reform curricula in
the BoS meetings.

The institution had submitted a number of valuable suggestions to
Board of Governors (BOG). In 2011, our senior faculty had attended
and actively participated in the critical meeting of BOG to revise the
medical syllabus and look into other reforms in the undergraduate and
postgraduate medical courses.

Does the institution interact with industry, research bodies and the
civil society in the curriculum revision process? If so, how has the
institution benefitted through interactions with the stakeholders?

Yes. Our faculty, UG and PG students regularly interact with the civil
society, during seminars and conferences with representatives of
research bodies and during medical theme exhibitions with medical
device industry etc.

Their impressions, feedback and suggestions are conveyed to the
university during BOS meetings and this may be positively affecting
the curriculum revision process.

How are the global trends in health science education reflected in
the curriculum?

e The MCI and University regularly incorporate the global trends in
health science education in the curriculum.

e Additionally at the institution level new global trends are
incorporated in the teaching process.

e Information collected by the faculty from different sources of self
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study, conferences, CME, workshops, newsletters, journal reading,
is dissipated to the student community during routine lectures etc
and during regular CME, Workshops and Conferences.

Use of multimedia in teaching, E library, online open education
sources and the use of statistical software in computer lab reflect
global trend of education.

1.1.8 Give details of how the institution facilitates the introduction of
new programs of studies in its affiliated colleges.

Not Applicable

1.1.9 Does the institution provide additional skill-oriented programs
relevant to regional needs?

Yes

The regional need is of ‘Affordable Health Care specifically for
rural population.” The medical students are trained in Rural Health
Training Centre in Sayla Village, where they serve and learn in the
village. Preventive health care through health awareness is
promoted and the skills of communication, behaviour, diagnosing
prevalent diseases with limited tests facility, screening diseases for
early diagnosis and treatment is taught.

Another regional need is Trauma Care. Basic life support (BLS)
Advanced Cardiac Life Support (ACLS) certified by GVK EMRI
(108) and American Heart Association trainings are additionally
provided to enhance the skills of students to deal with trauma,
critical care and mass disasters.

Frequent and regular scientific programs (including hands on
workshops) are organized to enhance skills of participants in
institution.

Individual departments send their PG students on academic postings
to state of art centres in Ahmedabad and other places so that they
are trained with the best resources.

The students are specially trained in management of diseases
prevalent in this region- Urinary Stones, Skin diseases in salt pan
workers etc.

Regional needs are promptly identified and necessary steps are
taken by the institute to enhance the skill for the diagnosis and
management of same e.g. Organophosphorus poisoning, H1N1
swine Flu cases, etc

1.1.10 Explain the initiatives of the institution in the following areas:

Behavioural and Social Science.

The initiatives in behavioral and social science are targeted to
benefit the patients and also to students.

The institution provides education and promotes research to
understand the behavioral and social determinants of public health
problems. The medical students are oriented to understand and then
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develop interventions to change behaviors and improve social
contexts related to public health.

The faculty and students especially in Community Medicine
department conduct research at the individual, family, organization,
community and population levels. Areas of research range from
basic aims to elucidate biological mechanisms and causal pathways
of behavior and health; survey and qualitative research into the
social and behavioral determinants of health; intervention studies
for prevention and treatment of health problems

The faculty and students of Psychiatry department directly
contribute by treatment of behavioral problems and clinical
psychology OPD is specifically conducted to socially treat
behavioral problems.

For the medical students in the first year itself- Mentors are
appointed to buffer the social and behavioural impact of
environment change- from school to college in the adolescent age.
Institution conducts seminars on Personality development and
communication skills periodically.

Holistic development student towards a Healthy mind, body and
spirit is encouraged and camps of “Arts of Living”, “Happiness
Club”; “Managing Stress” etc is frequently held.

‘Women cell” and *Anti-ragging committee’ looks into the matters
of conduct and discipline specific to women and a very healthy
social environment based on traditional values is promoted.

Sports, cultural and literature committee organize annual programs
(The youth festival- Utsav, The Dancing Nine Night festival of
Garba, etc).

Medical Ethics / Bio Ethics

The Faculty strictly follow ethics in medical practice and thus set
high standards (as per MCI Code of Medical Ethics Regulations,
2002) for the medical students to follow.

The institution has established ‘Institutional ethics committee’, and
as per ICMR guidelines for biomedical research, every research
project is scrutinized and permitted to proceed only after the
committee is satisfied that bio medical ethics are being followed.
Seminars on Medical Ethics are conducted for UG and PG students
according to the guidelines issued by the Saurashtra University.

We also conduct special meetings of institutional ethics committee
when topics involve any animal subject.

Practice Management towards curriculum and/or services.

The Institute’s goal is to produce an Ideal Indian Medical Graduate
who becomes a successful medical practitioner and a professional
who achieves his own capabilities, and also positively serves the
community with job satisfaction.

In the curriculum itself the faculty ensures that the medical students
UG and PG are trained to get started as a professionals, to do
financial planning , about personal and professional accounting and
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taxation, about legal issues for physicians, on managing medical
records and electronic medical records , sensitized about salary and
remuneration, on art and principles of negotiation, on evaluating
practice opportunities and setting up own medical or clinical
office and staffing and human resource practices

Orientation to research.

The mission of the institute is to promote Research aiming to
contribute to the field of Evidence based Modern Medicine and to
develop the culture of research and innovation in the faculty and
students.

‘Research  Methodology Workshops® which are periodical
Orientation workshops conducted in the Institution by the Medical
Education Unit for Faculty and PG Medical students, to update the
knowledge on research publication and research methodology.

Rehabilitation

The ultimate aim of medicine is to enable all to reach and maintain
their optimal physical, sensory, intellectual, psychological and
social functional levels.

The curriculum emphasizes this and each department specifically
ensures that medical students develop skills of rehabilitation
training to provide disabled people with the tools they need to attain
independence and self-determination.

Amongst medical students also slow learners are identified based
on their performance in the classroom and formative examinations
conducted at the department and Institutional levels. Extra classes
are conducted in the identified free time for them.

Health Economics

‘Affordable Best Quality Health Care’ is our Vision and ‘No-Profit
philosophy’ is our mission.

The Institution is situated in one of the most backward districts of
Gujarat state; hence it important to promote Preventive Health
education, screening, early detection and cure with minimal
expenditure. The initiatives include-

There is no hospital charge like registration fees or consultation fee
in all the specialty OPDs and there is free indoor stay, no operative
charges for all types of surgery, free Nursing care and supportive
care, physiotherapy treatment is also free.

All types of investigations, procedures and medicines are provided
at a highly concessional rate thus being affordable without
compromising on quality.

Free camps are held frequently where along with free consultation,
even medicine and investigations are provided free.

Free consultation and distribution of medicine on continual basis
available in the peripheral centers like RHTC, UHTC and Urban
Dispensary.
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All types of health Insurances and medical insurances, industrial
health benefit policies, ESI etc are accepted and a Public Relation
officer specially looks after paper work concerning claims.
Rashtriya Swasthya Bima Yojana RSBY (National Health
Insurance scheme for Below Poverty Line People) is functional
since last 5 years and the hospital is the only multispecialty center
empanelled in the entire district.

Poorest of Poor patients, trauma patients and especially pregnant
mothers are given full free treatment by the hospital.

Medico legal issues

Curriculum includes training in medico-legal aspects in the subjects
of Forensic medicine and Toxicology.

The institution has applied to Medical Council of India for Post
Graduation Training (MD-FMT) and the process is underway.

A separate Medico Legal Cell is functional under the supervision of
Hospital RMO, and has clerks posted specially to ensure perfect
medico- legal record keeping.

Casualty Medical Officers deal with medico-legal cases 24x7 and
UG & PG Students get hands on training in dealing with Medico
Legal Cases protocols in casualty department. They learn to write
injury reports, death certificates and also accompany CMO when
they attend court as medical experts and thus learn the court
procedures also.

Special visits of medical students are organized to Gujarat State
Forensic Science University, in Gandhinagar, where the functioning
of a forensic Science lab is demonstrated. Students also visit the
District Hospital to witness Post Mortem examination as a learning
activity.

Enhancement of quality of services and consumer satisfaction.

The quality consciousness is part of training methodology for
medical students.

The hospital administration tries to follow NABH standards and
objectives and a goal has been set for NABH accreditation by 2017.
Patient centric approach is adopted in hospital and Satisfaction of
patient is the primary goal.

The hospital administration is constantly conducting patient
satisfaction surveys and currently a project based on SERVQUAL
model to analyze the GAP in service quality is underway.
Interventions are continuously done to improve the patient’s
experience and health outcome.

Suggestion / Complaint Register is maintained, a Public Relation
Officer proactively helps patients, complaint boxes put at few
places and feedback forms are filled by the patients and their
attendants.
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1.1.11 How does the institution ensure that evidence based medicine and
clinical practice guidelines are adopted to guide patient care
wherever possible?

Our mission is ‘To promote Research aiming to contribute to the
field of Evidence based Modern Medicine’ and therefore the
Institution emphasizes that best clinical practice that are established
and accepted are followed meticulously.

The Faculty is updated through conferences and workshops, use of
library, guest lecturers and peer interactions regarding the best
practices of patient management of their specialty. They ensure the
training of PG and UG students accordingly and so the patient care
automatically happens as per best clinical practice.

Regular mortality and morbidity audit meetings are held at
departmental levels to identify the deficiencies in the patient care
and necessary corrective steps are taken.

Hospital advisory committee regularly conducts meetings on
practice guidelines and ensures that feedbacks are received from the
patients and reviewed.

1.1.12 What are the newly introduced value added programs and how are
they related to the internship program?

The value added program include-

‘Integrated seminars’ in the form of Academic meet held weekly
with the participation of UG students, interns and PG students.
Basic life support training (BLS & ACLS) with certification from
American Heart Association and GVK EMRI (108)

Training in Research Methodology- where UG students and Intern
Doctors are sensitized towards research methodology and help the
PG students in data collection and analysis activity concerning their
dissertation work.

‘Teach Empathy to Medical Students’ is a project underway aimed
at introduce the concept and training for empathy.

‘Rural Posting in PG Program’ though not a part of MCI or
university curriculum, it is a unique program where the PG student
gets hands on experience of working in a rural hospital.

‘Soft Skill Development for Interns’ a series of seminars on
communication skills for doctors etc is conducted.

‘Investigative and laboratory technical skills improvement training
program’ wherein intern doctors are specially trained in Pathology
Lab and Blood Bank.

1.1.13 How does the institution contribute to the development of
integrated learning methods and Integrated Health Care
Management?
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Integrated Learning is promoted at all levels so there is vertical and
horizontal integration of subjects taught at the departmental and
institutional level

Vertical integration is promoted when during teaching learning
process the pre clinical basic subjects of Anatomy, Physiology and
Biochemistry and Para Clinical subjects of Pathology,
Pharmacology, Microbiology, FMT is always linked to the applied
aspects of Medicine and Surgery.

Vertical integration is promoted when there is interaction of
medical students with their seniors, Intern Doctors and PG
Residents in the clinical postings and bedside teaching is assigned
to intern doctors and 1st year PG residents

Vertical integration is promoted when Senior Clinicians often take
lectures of first year medical students emphasizing on clinical
aspects, e.g. - surgical anatomy taught by professor of Surgery and
vise versa when the first year residents of Surgery or Orthopedics
are refreshing their knowledge of Basic anatomy and osteology in
the anatomy dissection hall under guidance of Anatomists.
Horizontal integration is effected through weekly integrated
seminar in the form of Academic meet, conducted by Medical
Education Unit where one topic is discussed by all departments.
Integrated Health Care Management is promoted by research into
the comparative efficacy of alternative vs allopathic systems. Such
research is being carried out in the Pharmacology Department and
projects have been conducted on benefits of Yoga.

The C U Shah Medical college promotes integration in health care
management with C U Shah Physiotherapy College & C U Shah
Institute of Audiology and Speech Therapy and at present an
ongoing project is the Cochlear Implant Surgery Project which
involves ENT Department operating on a child deaf since birth and
the Audiology College then provides speech therapy for a period of
one year to achieve the desired results.

1.1.14 How is compatibility of programs with goals and objectives
achieved with particular reference to priority of interface between
Public Health, Medical Practice and Medical Education?

The goals and objectives of the institution have been forged by the
management and they are guiding the planning and implantation of
all programs. Goals include ‘perfection in delivery of Medical
Education” and ‘affordability of best available medical treatment’
and the objective of being a Super Specialty Tertiary level Patient
Care centre providing state of art health care at affordable rates to
the people of the region by 2020. Therefore the priority given to
Public Health, Medical Practice and Medical Education is evident.
Our programs especially integrating Rural Health Care through our
RHTC to expose students to medical education and clinical practice
at grass root level is a clear example.
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1.2

1.2.1.

1.2.2

Our Faculty, PG Residents, Intern Students and Medical Students as
Volunteers commonly contribute towards Public Health Programs
of the Government and ensure their successful implementation in
Surendranagar - the RSBY project, The Chiranjeevi Scheme for
Pregnant ladies, The Balsakha Scheme for neonates and children,
School Health Screening Programs, Pulse Polio Immunization
projects, Tribal area Medical Health Camp, Vasectomy and Tube
ligation camps, Integrated Disease Surveillance Project, RNTCP,
NPCB, NLEP, and projects of WHO, UNICEF etc.

Institution provides free emergency medical services to the state
government during all events such as mass casualty, VVIP visits or
sending an emergency response team to study and control an
epidemic and most recently to control the swine flu epidemic.

We provide free health care to the Army base camp, Dhrangadhra.
The priority on Medical Practice is evident by the quality health
care delivery work keeping NABH standards as the guiding force.
The priority on Medical Education is most justified by the efforts of
the institution in attracting and nurturing best in class qualified and
experienced faculty, more than the minimum requirements of MClI,
and by providing the academic environment for medical students to
complete their degrees. The quality of medical education has been
sustained and improved over the years as validated by the MCI
which recently renewed recognition of UG- MBBS program and
not only recognized PG in most clinical branches but also allowed
increase of seats in major branches like Medicine, Surgery,
Pathology, Radiology etc

Academic Flexibility

Furnish the inventory for the following:

Programs offered in campus: MBBS (UG); M.D. & M.S. (PG) in 16
branches and PG diploma courses in 8 branches

Overseas programs offered on campus: NIL

Programs available for colleges/students to choose from

All courses are made available according to the sanctions made by
MCI and Saurashtra University. The choice of discipline for
pursuing MD, MS and Diploma may be made on merit cum choice.

Give details on the following provisions with reference to academic
flexibility

a. Core options

MBBS; PG degree courses in 16 branches and PG diploma courses
in 8 branches are run according to the guidelines made by MCI and
Saurashtra University
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1.2.3

Elective options
Intern Doctors are given option to choose their elective postings
according to the standard guidelines

Bridge course
Special extra classes are arranged and assignments are given for the
students who are unable to clear the subjects in first attempt.

Enrichment courses

Integrated seminars, medical education and technology training
through MEU, Certificate course in Basic life support, specific Skill
development certificate courses related to the specialty.

Credit accumulation and transfer facility
Transfer facility is made available as per statuary guidelines

Courses offered in modular form
Not available

Lateral and vertical mobility within and across programs,
courses and disciplines and between higher education
institutions

Within Programs there is lateral and vertical integration as detailed
in point no. 1.1.13.

There is no scope for mobility across programs/ courses/ disciplines
in MBBS, MD, MS and Diploma

Institution allows temporary posting for PG Students at higher
educational institutions, as part of the PG curriculum.

CME at Zonal / Institutional level is organized.

Twinning programs —Not applicable as not allowed by MCI

Dual degree programs - Not applicable as not allowed by MCI

Does the institution have an explicit policy and strategy for
attracting students from other states, socially and financially
backward sections, International students?

Admissions for Indian students belonging to other states, socially
and financially backward sections are as per the guidelines issued
and policy of Government of Gujarat and Saurashtra University.

For International students 15% Seats are reserved as NRI quota.
The institute believes in the policy of ‘Quality Speaks for Itself” and
so the pursuance of excellence has resulted in positive mouth word
and the NRI seats have always been occupied 100% and the
medical students from the region, state and India opting to pursue
UG & PG Courses at this college by choice.

Modest publicity of institute is through website and newspapers.
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1.2.4

1.2.5

1.2.6

1.2.7

Does the institution offer self-financing programs? If yes, list them
and indicate if policies regarding admission, fee structure, teacher
gualification and salary are at par with the aided programs?

Yes.

e MBBS (100 seats annually);

e PG degree courses (MS, MD) in 16 branches

e PG diploma courses in 8 branches.

e All programs at our institution are under “Self-Financing Scheme’.

e For UG-MBBS admissions the criteria and process of admission is
as per the notifications given by health and family welfare
department, Government of Gujarat which is adopted by Admission
Committee for Professional Medical Educational Courses
(ACPMEC), Guijarat.

e For PG admission in general quota, the above system is followed
again

e For PG admission in management quota, institute conducts entrance
examination under the supervision of Saurashtra University on the
basis of which admission is given purely on the basis of merit cum
choice.

e Fee structure is stipulated by state government.

e Teacher’s qualifications are as per the Minimum Qualifications for
Teachers in Medical Institutions Regulations, 1998 by MCI.

 The salary is equivalent to the government 6™ pay commission for
all cadres.

Has the institution adopted the Choice Based Credit System
(CBCS) / credit based system? If yes, for how many programs?
What efforts have been made by the institution to encourage the
introduction of CBCS in its affiliated colleges?

e Not at present.

e The preparations for switching over to CBCS system are in progress
at the behest of Saurashtra University, in tune with the latest trends
suggested by UGC.

What percentage of programs offered by the institution follows:

« We follow Annual based credit system as per guidelines by Medical
Council of India.

How does the institution promote multi/inter-disciplinary
programs? Name a few programs and comment on their outcome.

The Institution promotes multi/interdisciplinary approach in the
teaching learning process of all programs. The details of Vertical and
horizontal integration to achieve this is mentioned in point no. 1.1.13.
Being a professional medical college all the programs offered in college
are interdisciplinary.
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1.2.8 What programs are offered for practicing health professionals for
skills training and career advancement?

1.3

13.1

The PG program of MD MS Diploma in nearly all clinical
specialties is offered to MBBS Doctors and it dramatically helps
them in career advancement.

Skill training is inseparable part of the PG teaching curriculum and
the PG resident undergoes 3 or 2 years of hands on training in the
specialty and develops all the skills needed to practice his specialty
to perfection.

Along with the skill development training mandated by the MCI
Curriculum the institution encourages ‘Integrated seminars’ in the
form of Academic meet held weekly with the participation of UG
students, interns and PG students. The practicing doctors of the city
are also invited to participate.

Basic life support training (BLS & ACLS) with certification from
American Heart Association and GVK EMRI (108)

Workshops in ‘Medical Education Technology’ where the doctors
are updated on latest teaching techniques.

Workshops on Research Methodology- where Doctors are
sensitized towards research methodology

‘Soft Skill Development workshops’ a series of seminars on
communication skills for doctors etc is conducted.

Being the only teaching health institution in this region, the
seminars and CME are attended by the practicing doctors and the
institution welcomes such interaction. The Gujarat Medical Council
recognizes the quality of these workshops and CME and after
sending observers, awards Credit Hours certificates to the
participants. The Indian Medical Association and the District
Health Society also participate very actively in these programs.

Curriculum Enrichment

How often is the curriculum of the institution reviewed and
upgraded for making it socially relevant and/or skill oriented /
knowledge intensive and meeting the emerging needs of students
and other stakeholders?

The role of the institution in reviewing and upgrading the
curriculum is limited and indirect because the College implements
the curriculum based on the syllabus adopted by Saurashtra
University and MCI.

The curriculum is reviewed and suggestions are made on periodical
basis to Saurashtra University in meetings.

Regular academic meet, CME are organize with active participation
from students and faculty members to maintain the currency and
relevance of the curriculum.
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1.3.2 During the last four years, how many new programs were
introduced at the UG and PG levels? Give details.

SR | NAME OF COURSE STARTING
NO. YEAR
1 | M.D. PHARMACOLOGY 2006-07
2 | M.D. PATHOLOGY 2007-08
3 | M.D. MICROBIOLOGY 2007-08
4 | M.D. COMMUNITY MEDICINE 2009-10
5 | M.D. GENERAL MEDICINE 2009-10
6 | M.D.DVL 2009-10
7 | M.D. RADIO DIAGNOSIS 2009-10
8 | M.S. ORTHOPEDICS 2009-10
9 | MS.ENT 2009-10
10 | M.S. GENERAL SURGERY 2010-11
11 | M.D. OBSTETRICS & GYNECOLOGY 2010-11
12 | M.D. PEDIATRICS 2011-12
13 | M.D. ANESTHESIA 2011-12
14 | M.D. PSYCHIATRY 2011-12
15 | M.D. PULMONARY MEDICINE 2011-12
16 | M.D. ANATOMY 2014-15
17 | DIPLOMA PATHOLOGY 2011-12
18 | DIPLOMA RADIO DIAGNOSIS 2011-12
18 | DIPLOMA ORTHOPEDICS 2011-12
20 | DIPLOMA OBG 2011-12
21 | DIPLOMA PEDIATRICS 2011-12
22 | DIPLOMA ANESTHESIA 2011-12
23 | DIPLOMA DVL 2011-12
24 | DIPLOMA OPHTHALMOLOGY 2011-12

1.3.3 What are the strategies adopted for the revision of the existing
programs? What percentage of courses underwent a syllabus
revision?

e The role of the institution in revision of syllabus of existing
programs is very limited and indirect because the College
implements the curriculum based on the syllabus adopted by
Saurashtra University and MCI.
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However within the limited scope the institution has adopted a three
level strategy:

o Student level: Direct Feedback taken, performance and the
results of examinations are studied, and an analysis done
and positive suggestions for revision documented.

0 Departmental level: Surveys by obtaining the opinions of
the individual faculty and then of the departmental team
regarding teaching and learning activities are studied.

o Institutional level: By conducting the academic committee
meeting of the faculty who are involved in the revision of
the UG and PG programs as subject experts.

Few of the faculty Members are appointed as the members of Board
of studies of the University. They convey the recommendations for
Curriculum Revision and up-gradation at the meeting of Board of
studies at Saurashtra University.

1.3.4 What are the value-added courses offered by the institution and
how does the institution ensure that all students have access to
them?
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Though there are no specific value added courses, because the
institution is bound to offer MBBS, MD, MS, Diploma courses only,
value added education and building of social responsibility are
provided in the form of Academic meets, CME, Seminar, workshop
and conferences. Students are encouraged to participate in these.

Has the institution introduced skills development programs in
consonance with the national health programs?

The institution plays the pivotal role in implementation of most of
the National Health Programs, and the medical students, both UG
and PG get hands on experience of these programs.

The institute is empanelled in programs of National Rural Health
Mission (NRHM) like Rashtriya Swasthya Bima Yojana,
Chiranjeevi and Balsakha Yojana.

The institute is a recognized centre for Revised National
Tuberculosis program (RNTCP) DOTs Centre, ICTC Centre of
NACO and GSACS, Blood Bank affiliated to Blood transfusion
council, Eye bank affiliated to eye bank association of India, and
recognized by Human Organ Transplant act (HOTA).

Institution is running Rural Health Training Centre in Sayla, where
government programs like universal immunization of children is
done.

Students both UG and PG participate in these programs and many
other projects thus enhancing their skills and are active members of
the team providing preventive, promotive and curative treatment.
The college organizes awareness workshops and seminar for
implementation of various national health programs and the health
care personnel from the state government participate as experts.
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1.3.6

1.3.7

Other broad areas of extension activity as a part of institute mission
are for health and hygiene awareness, medical camp and blood
donation camp.

How does the institution incorporate the aspects of overall
personality development addressing physical, mental, emotional
and spiritual well being of the student?

The institution aims to educate the medical student holistically
therefore special efforts are put to ensure overall personality
development befitting a medical professional.

The faculty leads by example, and the soft skills of communication
with patients, counselling patients and their attendants are
demonstrated in the environment.

For physical well being the institution supports nearly all types of
sports- by providing the infrastructure and equipments. TT room,
Badminton court, cricket ground, basket ball and volleyball ground
are available. Tournaments are organized on annual basis within the
campus and also our team goes to other colleges and universities
representing us.

The mental wellbeing is promoted through a stress free
environment creation and providing recreation facilities such as
mess TV room, common rooms, gardens and parks within the
campus. A Mentor-Mentee system to address mental and emotional
well being of students is practised.

Institute organizes Orientation programme for the fresh MBBS
student and the Internees on day one of their joining.

Spiritual well being is reflected in the environment where there is
absolute freedom to practice individual religion. Seminars of ‘Art of
Living’ and “Stress management’ have been conducted.

Sports and cultural activities are organized every year.

Institute encourage the students to celebrate days of National
importance and festivals.

Does the curriculum provide for adequate emphasis on patient
safety, confidentiality, rights and education?

Yes

The hospital strives to follow the standards of NABH and therefore
Patient Safety is an important emphasis. The mandatory patient
safety measures regarding use of equipment, instruments and
medicines are provided. The Doctors and Nurses in practice ensure
optimum patient safety and this is imbibed by the medical student.
The hospital ensures patient confidentiality and systems are in place
to ensure professional secrecy. Confidentiality of the patient is
ensured during case discussions, dissertation/thesis and paper
presentation.

Medical ethics is part of the curriculum and emphasizes on patient
safety, confidentiality, rights and education.
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1.3.8

1.4

141

1.4.2

1.4.3

e The patients are educated regarding the safe use of medical
instruments and medicines.

e The ‘rights of Patients’ is prominently displayed as a reminder for
our own staff, medical students and as an information to patients
and a direct feedback system is in place to ensure that their rights
are protected.

Does the curriculum cover additional value systems?

Yes

e There is emphasis on discipline and punctuality.

e Motivational lectures are part of Orientation for fresher students.

e System of informing parents about the academic performance of
their wards periodically and keeping parents involved so that there
is an environment of trust and family values are preserved.

e Ethical aspect of medical practice and dealing with medico legal
cases are also included in the curriculum.

e Empathy is promoted as part of the curriculum.

Feedback system

Does the institution have a formal mechanism to obtain feedback
from students regarding the curriculum and how is it made use of?

Yes

e The students are given the opportunity to give their inputs and feed
back through a confidential feedback form at the completion of
each academic year.

e These feedbacks are analyzed and maintain by academic committee
of the institute and remedial measures followed.

Does the institution elicit feedback on the curriculum from national
and international faculty? If yes, specify a few methods such as
conducting webinars, workshops, online discussions, etc. and their
impact.

Yes

e Institute had recently organized a workshop on “NEW MBBS
CURRICULUM- COMMUNITY MEDICINE PERSPECTIVE”
and “HEALTH INSURANCE - PRESENT AND FUTURE” and
national speakers were invited. Their views and recommendations
directly motivated the faculty and medical students who attended
the seminar and positive behavioural changes were noted.

e The Institution had organized a National Level workshop on
“EQUITY IN HEALTHCARE” during the Platinum Jubilee
Celebrations of Medical Council of India.

Specify the mechanism through which affiliated institutions give
feedback on curriculum and the extent to which it is made use of.
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Some faculties are members of Board of Studies of the university
and they give suggestion for the revision of curriculum to the
university. The collective impact is substantial and directs positive
improvement in curriculum.

1.4.4 Based on feedback, what is the quality sustenance and quality
enhancement measure undertaken by the institution in ensuring
the effective development of the curricula?
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The role of institution in developing curriculum is limited and
indirect as stated earlier.

However apart from the syllabus, quality measures are implemented
like all the lecture halls and most of the departmental seminar
rooms are equipped with LCD Projectors and laptops. This allows
teaching using digital aids such as Microsoft Power Point and
facilitates the use of video clips in the lectures. The same is also
used in postgraduate seminars.

Faculty members are enriched with medical education and
technology trainings by medical education unit.

What mechanisms are adopted by the management of the
institution to obtain adequate information and feedback from
faculty, students, patients, parents, industry, hospitals, general
public, employers, alumni and interns, etc. and review the activities
of the institution?

Feedback is taken from the faculty regarding the facilities in the
institution and their suggestions are taken seriously.

The students are given the opportunity to give their inputs and feed
back through a confidential feedback form at the completion of
each academic year, these feedback are analyzed and maintain by
academic committee of the institute and remedial measures
followed.

Parents are informed about academic performance of their wards
periodically and consider their suggestions.

Patient suggestion/complained boxes and patient feedback forms
are made available at various places of hospital premises.

Academic peers informally get feedback during academic meets,
CME and conferences.

Suggestions are collected from general public at the times of field
visit and medical and blood donation camps organized by the
institute.

The analysis of this data is used for making strategy for the future.
Recent projects completed in this field are “QUALITY
CONSCIOUSNESS IN DOCTORS OF C. U. SHAH MEDICAL
HOSPITAL” and “FACTORS AFFECTING PATIENT’S
SATISFACTION”
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Any other information regarding Curricular Aspects which the
institution would like to include.

MCI and Saurashtra University have laid down the guidelines for
the curriculum and its implementation. The Institution, in addition
conducts Institutional CME by inviting guest faculties on periodic
basis to update the knowledge of the students and the faculty.

It also encourages the faculty to attend conferences and workshops
to keep themselves aware of the recent advances in their fields.

It ensures that all faculty in the campus be trained in the Medical
Education and Technology by conducting regular sessions on Basic
Teacher Training course, according to the guidelines and syllabus
recommended by MCI.
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CRITERION Il : TEACHING-LEARNING AND EVALUATION

2.1

2.1.1

2.1.2

Student Enrolment and Profile

How does the institution ensure publicity and transparency in the
admission process?

e C.U. Shah Medical College and Hospital is the only tertiary level
health care organization in Surendranagar District which provides
medical education at undergraduate and postgraduate level.

e To ensure the publicity of the institution, an informative
prospectus is made available at the college at the beginning of
every academic year for UG /PG courses.

e The necessary information regarding the admission process at
undergraduate level is made available in all leading newspapers
and on the website: http://www.medadmbjmc.in/ for admissions
through Government of Gujarat and for NRI/NRI sponsored seats,
it can be viewed at college website: http://www.cusmc.org/

e The necessary information regarding the admission process at
postgraduate level is made available in all leading newspapers and
on the website: http://www.saurashtrauniversity.edu/  for
admissions through Saurashtra University, Rajkot and for
management quota, it can be viewed at college website:
http://www.cusmc.org/

e Applications for undergraduate and postgraduate admissions are
invited through advertisement in leading newspapers and websites
to inform students and parents about the starting of admission
process and the important dates.

e Complete transparency is ensured at undergraduate level as
admission process is carried out by the Admission Committee for
Professional Medical Educational Courses, Gujarat for 85% seats
and for remaining 15% seats (NRI/NRI sponsored quota),
admission process is carried out in a completely transparent
manner by college after conducting an entrance examination.

e Complete transparency at post graduate level is evident as
admission for 50% seats is carried out by Admission committee as
per guidelines of Saurashtra University and for remaining 50%
seats in management quota; admission process is carried out by
college as per strict guidelines of Medical Council of India after
conducting an entrance examination under supervision of
Saurashtra University.

Explain in detail the process of admission put in place by the
institution. List the criteria for admission: (e.g.: (i) merit, (i) merit
with entrance test, (iii) merit, entrance test, aptitude and interview,
(iv) common entrance test conducted by state agencies and
national agencies (v) any other criteria (specify).
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The criteria and process of admission is as per Notification of
Health and Family Welfare Department, Sachivalaya,
Gandhinagar, on 27th May, 2014: ‘Gujarat Professional Medical
Educational Courses (Regulation of Admission and Payment of
Fees) (Amendment) Rules, 2014, which is adopted by ‘Admission
Committee for Professional Medical Education Courses, Gujarat’
and it is the final authority to give the admission in UG program
throughout the process of admission. The details are given on link
http://www.medadmbjmc.in/AdmRule2014-15.pdf .

After the examination 12th Science of GHSE Board, Government
of Gujarat conducts “Gujarat Common Entrance Test (GUJCET)”
exam for all the students who want to take admission in M.B.B.S.
The eligibility criteria for GUJCET exam is that:

Applicants should be 12th passed with Science Stream.
Candidate’s age should not be below 17 years and above 25 years.
Candidate should be a citizen of India and must possess a domicile
of Gujarat.

As per the admission committee rule, common merit list is
prepared based on the result of 12th Science which should be
considered as 60% marks (Maths and science only) and result of
GUJCET is considered for 40% marks and accordingly merit list is
prepared for admission in UG.

For PG admission, Saurashtra University conducts an entrance
examination and merit-wise result is prepared, on the basis of
which admission is given in PG.

For UG admissions on NRI/NRI sponsored seats, All the Non-
Resident Indian Seats shall be filled by the management of the
respective Professional Educational College or Institution, on the
basis of inter-se merit list of the students to be admitted against the
Non-Resident Indian seats: Eligible candidates for NRI seats are
(i) A candidate shall be Non-Resident Indian, or

(i) his/her parents or in absence of his/her parents, his/her legal
guardian shall be Non-Resident Indian, or

(iii) he/she shall be dependent of Non-Resident Indian for the
educational purposes and shall have necessary proof/evidence in
support of his/her dependent.

Provided that where any Non-Resident Indian seat remains vacant,
such seats are filled in from the management seats. A merit list is
prepared after submission of the documents based on which
admission is given by the Admission Committee for Professional
Medical Education Courses.

For PG admission under management quota, entrance examination
by the institute is conducted (CUSMCET) every year under
supervision of Saurashtra University, based on which merit list is
prepared and admissions are granted for the same.

43



2.1.3 Provide details of admission process in the affiliated colleges and
the university’s role in monitoring the same.

2.14

2.1.5

The admission process in the institution (affiliated to Saurashtra
University) is as in point no. 2.1.2

The monitoring role of university is as- The profile of the selected
UG candidates is sent to Saurashtra University for verification.
Merit list for PG admission is declared by the University and
admissions are based on this merit list. The details of admitted
students are verified by the University.

In case of UG and PG, the University issues eligibility certificate if
the students are from board other than GHSEB or University
respectively.

Does the institution have a mechanism to review its admission
process and student profile annually? If yes, what is the outcome of
such an analysis and how has it contributed to the improvement of

the

process?

The institute does not have any role to review the admission
process. In case of undergraduate admission for seats under
Government quota, admission process is conducted by Admission
Committee for Professional Medical Education Courses, Gujarat.
However the staff member from the institute is available at the
help centre to assist the students.

For admission in NRI/NRI sponsored quota for undergraduates,
after the admission process, review of admission process of the
institute is done to derive inputs from the members for improvising
the procedure.

In case of postgraduate admissions for seats under Saurashtra
University admission process is conducted by P.G. Medical
Admission Committee, Saurashtra University and college conducts
the admission process for seats under management quota.

There is no involvement of any person (agent or consultant) other
than the student/authorized representative of student in admission
process.

The list of students getting admission is displayed on the college
website and notice board.

What are the strategies adopted to increase / improve access for
students belonging to the following categories:

*

*

SC/ST

OBC
The institution strictly follows the Government norms for
admission of students belonging to SC/ST/OBC category.
The State government of Gujarat has constituted scholarships
through the Social Welfare Department to promote admission of
SC/ST.
The institute has effectively helps to disburse the scholarship
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amount received from State Government. The institute also
provides necessary facilities for their education and development.

Sr.No. Admission ategory Male Female | Total
year
Scheduled
3 3 6
1 2010-11 |- SC)
Scheduled 5 7 12
Tribe (ST)
Scheduled
2 2011-12 Caste (SC) 4 3 7
Scheduled
3 2012-13 Caste (SC) 3 3 6
Scheduled
4 2013-14 Caste (SC) 4 2 6
*  Women

2.1.6

There is no specific reservation quota for women, but the women
candidates are provided with equal opportunity. The number of
girls studying in the college is more than 50%, which is testimony
to our policy to promote education of women.

Persons with varied disabilities
3 % of the available seats in each category are reserved for
candidates with disabilities.

Economically weaker sections:
There is no specific reservation for economically weaker sections

Outstanding achievers in sports and other extracurricular
activities:

There is no specific reservation for outstanding achievers in sports
and other extracurricular activities

Number of students admitted in the institution in the last four

academic years:
Please see Annexure -3

2014 2013 2012 2011
Categories
M F M F M F M F
General 31 28 33 29 37 23 30 42
SC 3 3 3 4 4 2 3 3
ST 4 8 3 7 7 4 0 0
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OBC 10 13 10 11 10 13 8 14
Others - - - - - - - -
Admission General SsC ST OBC Total
year M F M F M F M F T | M F
201415 | 32 10 1 0 0 1 9 2 55 | 32 13
2013-14 | 20 10 1 1 2 2 3 2 41 | 26 15
2012-13 | 23 14 0 0 2 0 7 0 46 | 32 14
2011-12 | 23 13 0 1 4 0 2 4 47 | 29 18
2.1.7 Has the university conducted any analysis of demand ratio for the

2.1.8

2.2

2.2.1

various programs of the university departments and affiliated

colleges? If so, highlight the significant trends explaining the

reasons for increase / decrease.

e The institution is not aware of any such analysis conducted by
Saurashtra University.

Were any programs discontinued / staggered by the institution in
the last four years? If yes, specify the reasons.
 No

Catering to Student Diversity

Does the institution organize orientation / induction program for
freshers? If yes, give details such as the duration, issues covered,
experts involved and mechanism for using the feedback in
subsequent years.

e The institution conducts orientation program for the freshers at (i)
undergraduate level, (ii) at the Beginning of Internship Program and
(iii) beginning of PG course.

e The Orientation programme for UG (MBBS) students is held on
Day One, in the College Auditorium, it is a ‘Full Day Function’ and
the Freshers along with their Parents/ guardians are invited. The
institution aims to make this occasion special for the students and
parents, and the schedule is:

- Prayer and lighting of lamp

- Welcoming the students into the professional college.

- Presentation on Vision, Mission, Goals and Objectives of the
Institution

- Address of the Dean

- Welcoming by the Management Representative

- An Introduction & overview about the MBBS Course

- Glimpses of the subjects that will be taught during M.B.B.S.
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- Rules and regulations of the institution in brief

- Information about different ‘Help Cells’ especially “Women’s
Cell’, *Anti Ragging Committee’, ‘Students in Stress-Help
Cell’ the contact numbers of all important officials and college
authorities, are informed to Students and Parents. (also given in
the kits provided)

- *Sharing of experience’ by a present student of the college

- Motivational Speech on the Importance of being a doctor and
the responsibilities added at individual, society, state, national
and international level

- Oath taking ceremony (The traditional Indian Medical
Profession Oath of Maharshi Charak is administered) and
‘White Coat Ceremony’ where the students now don the white
coats of the medical profession.

- *Submission to Almighty’ each student now signs the Oath
Paper and submits it to God; Symbolized by Goddess
Saraswati.

- Question and Answer Session

- Feedback Session

- Lunch session

- Post Lunch Session

- ‘First MBBS Orientation” where the students alone are briefed
by the First MBBS Department Heads and faculty of Anatomy,
Physiology and Biochemistry, in Lecture hall.

- Briefing about Examination Pattern, Marks distribution and
Attendance Rules.

- Visiting the First MBBS Departments- where students are taken
on a guided tour in small batches to orient them about the
location and facilities in college.

Therefore all the issues that concern the Medical student are

covered.

e Experts involved are the Dean, Medical Superintendant and Heads
of various departments and senior teaching faculties.
e Internship Orientation Program

At the Beginning of Internship Program all Internees are

assembled in the Hospital Lecture Hall and a “half day’ orientation

program is held.

It consists of address by the Medical Superintendent and through a

presentation the rules and regulations of Internship Program as

outlined by the Medical Council of India is informed.

The institutions distribution of postings through different Modules

and Batches is clarified.

e PG Orientation Program
At postgraduate level, orientation is at department level by The
Head of Department, Faculty of the Department and Staff.

2.2.2 Does the institution have a mechanism through which the
“differential requirements of the student population” are analysed
after admission and before the commencement of classes? If so,
how are the key issues identified and addressed?
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2.2.3

e The merit and performance of the students in qualifying
examination helps in assessing the students’ level of knowledge
and skills before the commencement of the programme.

e A Mentor System is used, where a few students are assigned to a
faculty of first MBBS who is now their Mentor. The Mentors are
guided in child counselling by the Psychiatry Dept and the
Psychologist available in Hospital

e The students are informally interviewed by their mentors and their
academic and extracurricular achievements, goals, aspirations,
emotional intelligence and motivational status is assessed. Also the
mentor assesses their English language proficiency and tries to
picture the family environment and background. Stressors and
health issues if any are also inquired into.

e The key issues identified are (i) language problems, (ii) attitudinal
issues (iii) Parental & Peer pressures in career choice and (iv)
adaptation problems.

e The Mentors frequently meet with each other and with available
experts like- Psychologists, Psychiatry Department Faculty,
Speech and language therapists etc to strategize how to approach
the teaching learning process that every student is benefitted.

e Every student is considered Unique and his/ her specific areas of
strengths and weaknesses are identified, shared with them and
learning process modified to suit their needs.

e Language problems are attended by motivating them to involve in
activities such as newspaper reading and group discussions in
English, the use of English dictionary and interaction with teachers
and students who are proficient in English language.

e Few students who have speech delivery problems such as
stammering are motivated to visit speech therapist available in
campus.

e The Hostel Wardens play the key role in adaptation process, and
try to make the students feel at home.

e Members of Student grievance cell and Anti-ragging committee
also attend to the adaptation problems.

e Students with health issues if any are referred to the specialists
who counsel them or treat the disorder so that the stress is removed
and student puts efforts back in studies.

» The specific differential requirements at postgraduate level are rare
and if at all present, remedial measures are taken by respective
department heads in co-ordination with other staff.

How does the institution identify and respond to the learning needs
of advanced and slow learners?

e At undergraduate level, they are identified during formative
assessment, practical, assignments, internal and preliminary
examinations.

e Though the faculty identifies the individual levels of each student-
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224

2.2.5

2.2.6

no categorization is publicized.

Every student’s performance in exams is analysed graphically and
a steady uptrend is expected. All students with graph lines showing
downtrends are individually attended to. Sudden drops in academic
performance or attendance is urgently dealt with. A team of
experienced faculty interacts with such students, keeping the
parents informed and individually solves problems.

The strategy is to confidentially help and motivate the slow
learners with personal attention and extra classes and to challenge
the advanced learners to reach excellence in the field.

All students are encouraged to interact with each other during
practical, group discussions, seminars and tutorials, project work,
to participate in quiz competition, debates, scientific presentation,
model preparation and ppt presentation, etc. and as a strategic
process the slow learners and advanced learners are mixed to be
included in the Team.

Institutional awards are given to meritorious students.

Library facility is extended after the college hours.

Does the institution offer bridge / remedial / add-on courses? If
yes, how are they structured into the time table? Give details of the
courses offered, department-wise/faculty-wise?

There is no official bridge or add-on course offered.

Every teacher invites students to meet them to individually get the
doubts clarified.

Extra time is allotted for topics that are not properly understood
based on feedback.

Extra classes are adjusted in lunch break and after hours. It is given
in form of tutorial addressing a small class after identifying the
needs.

Has the institution conducted any study on the academic growth of
students from disadvantaged sections of society, economically
disadvantaged, differently-abled, etc.? If yes, what are the main
findings?

There is an ongoing project in this institution on this subject and
analysis of findings is not published yet.

Is there a provision to teach the local language to students from
other states/countries?

Since most of the students in the institution are from Gujarat, there
has been no need to teach the local language.

English is medium of instruction and during clinical postings the
few students from other states are facing no difficulty as patients
commonly speak Hindi.

2.2.7 What are the institution’s efforts to teach the students moral and
ethical values and their citizenship roles?
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2.2.8

e Orientation programmes conducted every year include guidance to
students regarding ethical and moral values.

e Special emphasis and understanding of medical etiquettes, ethics
and moral values is facilitated by senior teachers.

e Emphasis on discipline and punctuality.

e Encouragement to exercise citizenship roles like Voting. Special
drives to get the students enrolled as voters are done every year.

e Observing days of national importance such as Independence Day,
Republic day, Women’s day, Doctors day, Teacher’s day and
World health days (Cancer day, AIDS Day, Anti-tobacco day),
Blood donation camp.

e Celebrating festivals like Republic Day, Independence Day,
Uttarayan (Kite festival), Holi and Diwali.

e An innovative practice was initiated 3 years ago to show a video
presentation for 5 minutes only to first year medical students at the
beginning of the day. This would be on a motivational theme and
would teach morals, ethics, leadership skills, team work and
success.

Describe details of orientation/ foundation courses which sensitize
students to national integration, Constitution of India, art and
culture, empathy, women’s empowerment, etc.

National integration
e Students are sensitized by organizing
- Special talks on national integration during Independence
Day and Republic day and annual function of college.
- Celebrating all festivals of India, by students and faculty.

Art and culture

e ‘Annual function- UTSAV’ is organized to promote art and
culture

e Institute promotes Student participation in inter college art and
cultural competitions, youth festivals and youth conferences.

e Annual sports meet is organized to promote team spirit and
physical fitness.

Empathy

e Annual retreat and value education classes are conducted

e An ongoing research is being carried on ‘Empathy in Medical
Students’.

Women’s empowerment

e A “Women Cell’ is constituted lead by a team of motivated female
faculty for guidance, counselling and looking into any cases of
women- harassment or gender biasing.

e Female student representatives from every class are taken in the
student association and other committees.

e Sports and cultural activities especially for women is promoted
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Special talk on women’s Security and Legal rights arranged with
senior policewomen addressing all female students in auditorium.

Social Responsibility

Water conservation

Power conservation
Go-green campaign

Blood donation camps

Talk on Bio-hazards

Tree plantation in campus
Swachh Bharat Abhiyan
Health check up programmes
Clean hand programme

2.2.9 Has the institution incorporated the principles of Life Style
Modifications for students based on Eastern approaches in their
day to day activities?

The institution promotes research activities in this field- for e.g. A
PhD study was carried out on the benefits of Yoga in Medical
Students.

The institution collaborates to organize ‘Art of Living” workshops
where students participate in large numbers.

Seminar on benefits of Meditation was organized with a guest
expert lecturer.

Healthy and nutritious food is recommended and same is provided
in college and hospital canteen.

2.2.10 Has Yoga/Meditation/any other such techniques been practiced
by students regularly as self-discipline?

The institute promotes health lifestyle and self discipline by
students. The faculty lead by example.

The green and clean campus is an excellent environment for
peaceful living and learning.

Students practice yoga and meditation as part of regular routine for
healthy lifestyle.

2.2.11 How does the institution attend to the diverse health issues
(physical and mental) of students and staff?

The Medical College and Hospital has 686 beds and all specialties
available within campus, which is sufficient to cater the needs of
students and staffs’ health issues.

The doctors attend to health needs of students on priority in the
OPD and during emergency situations.

The management provides free of cost treatment to medical
students on case to case basis.

Maternity/ Sick leaves as per rules are availed by staff.
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2.2.12

2.3

2.3.1

Sick leave is granted for students.

Transport  facility (hospital Ambulance) during medical
emergencies.

The Clinical Psychologist and Senior faculty of Psychiatry
department specially provide counselling services individually and
as group therapy to medical students, during examination periods.
Stressed students are referred by their mentors to meet the
Psychologist/ Psychiatrist.

Many students with stress and even suicidal tendencies have been
treated confidentially.

Does the institution cater to the needs of groups / individuals
requiring special attention by conducting group classes / special
individual trainings / focused group discussion / additional
training measures etc.?

Students requiring special attention are attended to at department
level by

- Individual guidance

- Special viva-voce

- Reuvision classes before examinations

- Conducting group discussions,

- Seminars and tutorials

- Special assignments

Teaching-Learning Process

How does the institution plan and organize the teaching-learning
and evaluation schedules such as

Academic calendar:

This is prepared at the beginning of the term, and approved for
implementation in the Academic committee meeting. It includes
the number of theory and practical hours prescribed by MCI. It is
then approved by Dean.

A comprehensive ‘MBBS Guide Log Book’ is given to each
medical student at the orientation ceremony day, and this contains
the calendar with timings for class lectures, practical and clinics in
detail.

An Internship Log Book is given to each intern student at the
orientation ceremony day, and this contains the calendar as per
MCI guidelines with period of posting, aims and objectives of the
training teaching learning process during the posting in each
department is clearly mentioned.

The PG Students are given a PG Student Log Book on the first day
of their commencement of the PG Program and this book is
specific to their department and has details as per the MCI
guidelines of PG Medical teaching and is regularly signed by the
supervisors and finally evaluated by the examiners.
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Teaching plan:

- Teaching plan is prepared and maintained in each department in
advance.

- It includes course objectives, units planned, no. of hours,
teaching methods, teaching aids etc.

- Pre-clinical and Para clinical: Lectures / Practical as per the
syllabus

- Clinical: Lectures, Tutorial, Bed side clinics and OPD postings
as per the syllabus

Rotation plan:

- Rotation plan is prepared for clinical postings and is mentioned
clearly in the log book.

- The respective H.O.D. is informed about the names of students
in each group for rotational clinical postings by the student
section

Course Plan:

- Course plan for a particular subject is strictly as per the
guidelines prescribed by MCI. However the faculty always try
to exceed the minimum requirements prescribed by MCI.

Unit Plan:
- Topics in different subjects in that semester are identified and
integration of the topics by concerned departments is executed.

Evaluation Blue Print:

- End of semester evaluation is done on theory and practical
examination and ward ending exams in clinical subject.

- Quiz, seminars, viva-voce etc add on to evaluation of the
students.

Outpatient Teaching:

- For UG MBBS students: Students are posted in the O.P.D, of
Clinical departments for Out-patient teaching.

- Teaching is implemented by faculties and resident doctors in
the clinics as per the departmental teaching schedule.

- The OPD is designed to facilitate teaching during patient
examination under full privacy.

- Special Demonstration Rooms are provided in the OPD area of
each department, and is equipped with LCD Projectors and
Black or White boards.

- Periodic assessment of clinical skills is done on regular basis by
senior faculty members.

- Students have to present a case study during clinical case
discussions during which extensive discussions are held on the
case history, diagnosis and treatment plan.

- For PG Students: as per unit pattern they are involved in direct
patient management under supervision of senior faculty, and by
the end of their residency period they are capable of handling
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the OPD patients independently.

Seminar Rooms are available in OPD Area for seminars, group
discussions, journal clubs, case presentation etc

Specialty Clinics are held every day, and the PG Students learn
about commonest diseases from experts, while examining a
number of cases of the same disease.

Super specialist’s OPD: Every department has visiting Super
specialists (DM, M Ch) on specific days of the week, and the
PG students get individualized teaching opportunity during this
interaction.

Few Professors Emeritus take special OPDs to teach PG
Students

In-Patient Teaching:

UG Students are posted in departments, ICUs and Wards for
bedside teaching.

Ward rounds are conducted daily by faculty members,
Residents and Interns during which bed side teaching is
imparted. The UG students actively take patient history, do
examination and present the case to resident doctors daily.
They observe and learn about all the procedures carried out on
the patient in the ward e.g. Injecting medicines via different
routes, recording Blood Pressure, Temperature, Catheterization,
Ryles tube insertion , Lumber puncture etc

They witness life saving procedures of CPR and Intubation
also.

A ward end examination to evaluate the knowledge and skills
developed is held at the end of the term posting.

For Interns: hands on exposure is allowed and they learn the
skills by doing basic procedures,

For PG Students: The ward is an intensive learning place,
where they manage patients from admission to discharge,
directly prescribe all medicines, and do all procedures under
supervision of the Unit’s Faculty.

A Ward side Teaching Room is provided in each department
along with a museum and departmental Library where the PG
Students study.

A doctor’s duty room is available for PG residents in each
ward.

e Clinical Teaching in other sites:

The Operation Theatre is an important learning place and for
the UG Students, excellent facilities of (Observation Room
adjacent to the modular OT) with big aquarium window and
Multimedia facility- where they can see on a LCD TV the live
surgery being done by a CCTV Camera fitted with the dome
light on Operation table. The operating surgeon can speak and
teach through special microphone to UG Students.

The Intern and PG Residents learn by actually assisting the
Surgeon during operations.
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- Clinical teaching at other sites is for PG Students when they are
officially posted at other Super specialty hospitals in bigger
cities.

- UG Student also learns during their posting at outreach centres
at UHTC & RHTC.

Teaching in the community:

- The department of community medicine specializes in training
UG and PG Students towards meeting the health care needs on
the community.

- The UG Students are exposed to the Preventive and Social
medicine teaching process of community medicine department
throughout their UG period. The department organizes field
visits, (Industry, Primary Health Centres, Remote villages, Old
age homes etc).

- The Rural Health Training Centre at Sayla is an excellent place
for teaching UG Students in a village environment about Rural
Community health needs.

- The Urban Health centre at Ratanpar is an ideal place where
teaching is imparted to UG students about the special health
needs of the urban areas.

- UG students, Interns and PG students and faculty members
participate in the Community Health Screening Camps.

- The Institution has developed a unique 3 tier Screening Camp
Model and the Government partners the institution in
organizing a series of such camps in remote and tribal areas.

2.3.2 Does the institution provides course objectives, outlines and
schedules at the commencement of the academic session? If yes,
how is the effectiveness of the process ensured?

2.3.3

A ‘Log Book’ has been developed by the institution based on
Undergraduate and Post graduate course objectives, outlines and
schedules as per the guidelines of MCI and it is officially given
during the orientation programme to UG students, Interns, and PG
Residents every year.

Internship course outline, objectives, duties and responsibilities are
defined in the internship programme plan given in this Log Book
and it guide the learner effectively during his entire period of
study.

The same Log Book is the record and certification book and is
submitted for assessment during the final examination.

The Academic sheet is another tool that is used for micro-planning
the teaching learning activity at departmental level and at the end
of the last lecture of the month is submitted to know the progress.

Does the institution face any challenges in completing the
curriculum within the stipulated time frame and calendar? If yes,
elaborate on the challenges encountered and the institutional
measures to overcome these.
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e The delay in admission procedures and announcement of results
poses a few challenges like shortage of teaching hours and limited
practical/clinical hours.

e The annual academic calendar allows flexibility which ensures
timely completion of the curriculum.

e Extra classes are scheduled if necessary.

2.3.4 How learning is made student-centric? Give a list of participatory
learning activities adopted by the faculty that contributes to
holistic development and improved student learning, besides
facilitating life-long learning and knowledge management.

e Strategies for acquisition of life skills:

The institution aims to produce an ideal Indian Medical
Graduate who are doctors - with requisite knowledge, skills,
attitudes, values and responsiveness, so that they may function
appropriately and effectively as a Basic Doctor, physicians of
first contact for the community in the primary care setting both
in urban as well as rural areas of our country (Vision 2015
MCI).

The faculty realizes that the challenges facing young people
today have changed significantly from those affecting previous
generations. They face many problems due to this - e.g.
Alcohol abuse, Drug Abuse, Tobacco addiction and
environmental stress.

The causes of these problems are complex and multifaceted,
and so they are wunlikely to be solved quickly or
simply. Therefore A comprehensive, multi-strategy approach is
needed to bring reduction in the harm associated with these
issues, and to maintaining and promoting healthy lifestyles.

The efforts are a balance of three components: (i) Knowledge
or information, (ii) Attitudes and values and (iii) (life) Skills as
the most effective method of developing or changing
behaviours

Activities for dissemination of knowledge include- signage for
public awareness, Interactive sessions during lectures, handouts
and celebrating days e.g. World no tobacco day etc.

The faculty leads by example and because the campus is a very
small colony with Students and Faculty staying together the
students learn the healthy attitudes, practice and also the
attitude of the teachers. Soft skills and a positive personally are
imbibed by the medical students.

e Strategies for acquisition of knowledge management skills:

The institution produces the Indian Medical Graduate who will
be ideally a Knowledge worker, therefore possessing factual
and theoretical knowledge, ability of finding and accessing
information, Ability to apply information; having good
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communication skills and motivated.

- The strategy is to provide hands on experience to each student
by exposing them to real situations.

- Problem based learning is encouraged where the students skills
of managing information and applying to get solutions is
trained.

- PG Students are totally involved with responsibility in
treatment of all patients and the supervisors guide them by
Sharing of experiences regarding cases in clinical meetings,
journal clubs, and subject seminars for the peer group.

- By participating in Seminars, Conferences, Workshops and
CME programmes they develop the communication skills and
attitudes that are ideally suited for a doctor.

e Strategies for lifelong learning:

- The institution developed its strategy for making its students
lifelong learners from the guidance of Vision 2015 MCI
document.

- We aim to produce Indian Medical Graduate who is a Lifelong
learner committed to continuous improvement of skills and
knowledge and have the following attributes:

* Be able to perform an objective self-assessment of
knowledge and skills and continue learning and refine
existing skills and acquire new skills.

* Be able to apply newly gained knowledge or skills to the
care of the patient.

* Be able to introspect and utilize experiences, to enhance
personal and professional growth and learning.

* Be able to search (including through electronic means), and
critically evaluate the medical literature and apply the
information in the care of the patient.

* Be able to develop a research question and be familiar with
basic, clinical and translational research as it applies the
care of the patient.

* Be able to identify and select an appropriate career pathway
that is professionally rewarding and personally fulfilling.

2.3.5 What is the institution’s policy on inviting experts / people of
eminence to augment teaching-learning activities?

e Regular Faculty Development and CME Programmes are
conducted and experts of high repute are invited.

e Conferences and other programmes related to academics are
organized to augment teaching-learning activities.

e Special guest lecture by experts is frequently organised.

e Eminent people are invited to give talks on days of health
importance and social relevance
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2.3.6 Does the institution formally encourage learning by using e-
learning resources?

Yes

e Internet facility is provided in every department and central
library. There is a Wi-Fi zone created in college.

e E-library is made available to students and faculty to browse
various journals and books.

e E-Resources include subscription to journals for free full text
access, Video & DVD Library.

e It is common for individual faculty to share official email Ids with
students so that they can interact and share information regarding
the course of study.

2.3.7 What are the technologies and facilities such as virtual
laboratories, e-learning and open educational resources used by
the faculty for effective teaching?

e All the faculty have an access to open educational resources and
the information/material related to their courses are being
extensively used by them and following technologies are used by
faculty for effective teaching

- e-library
- e-journal
- Educational videos

2.3.8 Is there any designated group among the faculty to monitor the
trends and issues regarding developments in Open Source
Community and integrate its benefits in the institution’s
educational processes?

Yes.

e There is a subcommittee of Library committee that monitors the
development and trends in the usage of open source resources of
the library and makes it presentation to the Library committee
meetings.

2.3.9 What steps has the institution taken to transition from traditional
classrooms into an e-learning environment?

The institution is slowly moving towards an e-learning
environment that is safe and secure, and the steps takes are as
follows-

e Every Classroom is equipped with laptops, LCD projectors,
pointers and audio system to facilitate learning.

= Power point presentations are used for teaching.

e The library has a large e-resource which is offered to all students
and faculty through log-in facility using their unique password
given to them
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2.3.10

Wi-Fi zone is created in the college premises to enable easy
access.

Every department has computer terminals connected in LAN and
from there the faculty can access the e-resources.

There is cyber-security available also through Cyber Rom that
stops and monitors access to unwanted sites.

The website of the institution is itself a large e-resource, and from
there one can log in to library resources.

Faculty commonly utilizes other innovative methods especially in
PG teaching because fewer number in group- There are whatsapp
groups, facebook communities, gmail groups created to provide
easy exchange of information.

Special mention of whatsapp as an e-learning resource amongst PG
students and faculty where rapidly the patient related photos of
clinical reports, x ray etc is transferred and comments on diagnosis
and management advise also made available immediately by senior
faculty, thus not only saving the valuable minutes in beginning
treatment of patients in emergency in odd hours but learning
process available 24x7.

The mobile devises with internet access available with all medical
students help check out correct information like drug dosages and
interactions.

The institution takes steps to control over-use or misuse of e
learning and guides students in the matter.

Is there provision for the services of counsellors / mentors/
advisors for each class or group of students for academic, personal
and psycho-social guidance? If yes, give details of the process and
the number of students who have benefitted

There is a full time Clinical Psychologist available with the college

and his Services are availed for each class of students for

academic, personal and psycho-social guidance.

The Psychiatry department is consulted in few cases too- like

systemic desensitization to few students who had panic attacks

before exams.

The Mentor System

- Mentors are chosen from the teaching faculty.

- Equal number students are assigned to each mentor according
to the academic year.

- Mentors/class coordinators supervise/guide the academic,
personal and psycho-social growth of students.

There have been many cases of depression and addiction that have

been treated.

2.3.11 Were any innovative teaching approaches/methods/practices

adopted and implemented by the faculty during the last four
years? If yes, did they improve learning? What were the methods
used to evaluate the impact of such practices? What are the efforts
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made by the institution in giving the faculty due recognition for
innovation in teaching?

Innovative teaching methods:

e Micro teaching

e Audio visual teaching

» Feedback method

e Preparation of models and charts
e Conducting quiz and spot tests.

e Group discussion

e Treatment picture presentation

e Assignments/Presentations

e (Case presentation and analysis

e Clinical meeting

= Journal club

e Subject seminar

e Integrated seminars/Academic meet

Impact:

e The learning has improved in terms of the application and
participation.

e It enhanced the knowledge of the subject.

e ltis reflected in improved academic performance.

Increase in the confidence of the student during presentations.

Increased interaction between faculties and students.

Methods used to evaluate the above:
e Formative assessment

e Viva
e (Observation
e Feedback

The institution provides all the necessary support required by the
faculty for development of teaching.

2.3.12 How does the institution create a culture of instilling and
nurturing creativity and scientific temper among the learners?

e The institution organizes seminars, conferences, workshops, poster
and model presentations and observes scientific days such as
Science Quiz, World Environment Day, World Health Day,
Doctor’s Day, World AIDS days.

« Different informal clubs like arts club, science club, cultural and
literary club, and sports clubs are formed. One such club is ‘Life
Care Club’ formed by motivated medical students of the college
and is doing social work in weekends, over the past 3 years.

e Another club “‘Spandan’ specifically promotes creativity amongst
doctors like organizing photography competitions and literary
events.
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2.3.13

2.3.14

2.3.15

2.3.16

e Institute promotes activities like project preparation, skill
development records, writing articles, organizing  science
exhibitions in  collaborations  with  the  governmental
and professional agencies.

e To nurture creativity and scientific temper students are made to
participate in the workshop, group discussions, debates,
field visits, science exhibitions etc.,

e The students are encouraged to prepare charts and models, studies
in related fields of specialization and to publish in various journals
and forums

e Participation in medical exhibitions/ Camps for the public health
awareness.

Does the institution consider student projects mandatory in the
learning program? If yes, for how many programs have they been
(percentage of total) made mandatory?

e Yes, project work is mandatory in PG degree courses (100%).
Every PG Student is pursuing a project work as part of the
curriculum.

e Most of the projects are executed within the institution.

e Role of faculty: Topics and synopsis of projects are prepared by
the student in consultation with the faculty and finalized. Approval
of the scientific review committee and Institutional Ethics
Committee is mandatory before undertaking the project work for
research project in PG students.

Does the institution have a well qualified pool of human resource
to meet the requirements of the curriculum? If there is a shortfall,
how is it supplemented?

e Yes, there is well qualified pool of human resource to meet the
requirements of the curriculum.

How are the faculty enabled to prepare computer-aided teaching /
learning materials? What are the facilities available in the
institution for such efforts?

e Faculty is trained through Medical Education Technology
programme for computer-aided teaching/learning methods.

e Computers and internet facilities are available in departments.

e LCD and audio system facilities are available in the lecture halls

e E-Resources available through the library

e An IT Department with software and hardware engineers are
available to support.

Does the institution have a mechanism for the evaluation of

teachers by the students / alumni? If yes, how is the evaluation
feedback used to improve the quality of the teaching-learning
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process?

Student’s feedback is taken department wise for evaluation of
teachers.

The feedback is analysed by academic committee and necessary
measures are taken by respective head of departments.

The senior faculty and HODs are specially taught the positive
methods to convey criticism and to motivate the staff to improve
his teaching abilities.

2.3.17 Does the institution use telemedicine facilities for teaching-
learning processes? If yes, cite a few instances.

Yes

Telemedicine is extensively used in clinical departments teaching
learning process for PG Students.

For instance in Radio-diagnosis department- the CT Scans, MRI
Scans and sometimes Digital X Ray Scans are transmitted to Super
specialty Centres in Ahmedabad, and comments on the image
received by panel of experts immediately.

In Central Pathology Lab department, the automated analyzers are
directly used to transmit data to centres in Ahmedabad for expert
opinion of pathologists.

2.3.18 Does the institution utilize any of the following innovations in its
teaching-learning processes?

The Medical Education Unit of the institution is the champion of
innovation in teaching learning process. Every faculty undergoes
training continuously on teaching technology, and basics of
different methods are discussed and the trained faculty practices
the same in day to day teaching activity. All the following points
have been discussed in MET workshops and used to different
extents in the college.

ICT enabled flexible teaching system:

- Lecture classes are arranged in ICT modules: power point
presentation.

- Teachers are motivated to use video from “YouTube’ to explain
fundamentals.

- Students- specially PG students are motivated to use the
‘Google search’, 'Research Gate' in web to enrich their learning
experience

- Sites like *Wikipedia’ are suggested to students and links to
trusted and authentic information resources is shared during
lectures so that students continue the learning process even
after class at their flexible timings.

- ‘Slide share’ is used by faculty to prepare power points.

- “‘Google Scholar’ is also promoted along with e-books available
on the net.
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The teachers also share with interested students the resources
like e-books in PDF by pen drives.

Reflective learning:

The institution promotes reflective learning by emphasizing
Gibb’s reflective cycle: - description- feeling- evaluation-
analysis- conclusion- plan. So that students become ‘reflective
learners’ and the response is very encouraging because MBBS
curriculum involves adult learning and skill development by
actually doing and experiencing.

Simulations:

Simulations are extensively used in clinical training e.g. CPR
training on manikins, labour process in manikins.

Situational Simulation is also experimented with where
students play role of teachers and take viva voce examinations
of other students while the debriefing is done by the faculty
afterwards.

Evidence based medicine

This is extensively practiced and taught.

The emphasis is the quality of source that can be trusted and
considered authentic- so the medical students are taught how to
recognize the authenticity of information about evidence before
they use it for treatment.

For P G Students the emphasis is to teach ssystematic review of
published research studies so that quality of evidence can be
judged.

Problem based learning (PBL):

The faculty is motivated to facilitate learning by supporting,
guiding, and monitoring the learning process during PBL.
It is commonly used in ward bedside teaching where clinical
cases are presented to students in small groups and students
involve in

Case taking

Presentation of the case

Analysis of the signs and symptoms and define the

approach to diagnosis and management.

Student Assisted Learning (SAT)

Yes, peer assisted learning has been informally the traditional
method of teaching-learning already in all medical colleges and
hostels and canteens were the class-rooms, as senior students
help the juniors to understand the concepts, emphasize the must
know areas and share mneonomics made traditionally. This
concept is made formal at our institute and students across
batches are motivated to teach juniors and it is a very popular
because they also are able to revise their basics while they
teach.
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2.3.19

Self-directed learning and skills development (SDL):

Students are inspired to practice self directed learning.

The easy availability of learning resources by ICT tools and
maturity in medical students help encourage this method.

These way students also make learning individualized to their
requirements and capacity, and the vast syllabus is covered.

The faculty concentrates on concepts and must know areas of
syllabus in class.

Medical humanities

Yes, there is an endeavour by faculty to include in their lectures
and teaching interactions all connections between medicine and
other humanities like literature, philosophy, ethics, history,
social sciences like anthropology, psychology etc

This forms part of “Nice to Know’ area of curriculum and the
capable students are encouraged to learn with better interest.

Drug and poison information assistance centre

Yes, the department of forensic medicine and toxicology acts as
information assistance centre for all other departments in the
hospital.

Ayurveda practices —

Information regarding herbal medicines is additionally given to
medical students in Pharmacology and Medicine lectures.

Basic yoga -

Students are taught about the benefits of meditation and yoga as
an ancient Indian contribution to healthy living that is relevant
even today. Occasionally a workshop is conducted.

Naturopathy and its practices -

Information regarding Naturopathy is additionally given to
medical students in UG Medicine lectures.

In the ultimate goal of curing patients completely a Holistic
approach is also promoted where the different systems of
medicine are not considered antagonising or competitive but
complementary to each other and curing patients as a result.

Does the institution have an Electronic Medical Records facility,
staffed by trained and qualified personnel? Is it used for
teaching-learning process?

Yes, the Medical Records Department in the hospital is
computerized and ICD 10 Classification is used.

The staff is trained and qualified.

On first point of contact only registration in the hospital
information system is done by front office staff and a unique
identification number is generated. All interaction of patient in
hospital (except remarks by doctors) is recorded electronically in
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the system and retrieved as required.

The faculty are using this MRD for teaching UG students e.g.
Critical analysis of prescriptions in Pharmacology and extensively
used by PG Students in their projects and dissertation work that
involves retrospective study of patients.

2.3.20 Does the institution have well documented procedures for case
sheet writing, obtaining informed consent and the discharge
process of the patients?

Yes, standard procedure for case sheet writing is followed and is
more specific to the concerned specialty.

Informed consent is taken for all procedures, in OPD or OTs in
prescribed formats that is designed and reviewed by the forensic
department and therefore as per legal requirements.

A ‘Discharge card’ is given to every patient after treatment is
completed. It contains details of the condition on admission,
treatment given, investigation summary, condition on discharge
and advice on discharge and instructions for follow up.

2.3.21 Does the institution produce videos of clinical cases and use them
for teaching-learning processes?

Yes. Facility for recording videos is available with every department
and especially in the Operation Theatres the cameras are integrated
with OT lights- live demonstration is regularly given to UG students in
the Observation cube beside the OT and recording of complicated
cases done for future teaching purpose.

2.3.22 Does the institution perform medico-legal / post-mortem
procedures with a view to train the undergraduate and post-
graduate students in medico legal procedures?

Yes. The institute performs all medico legal protocols in cases of
accidental, homicidal, suicidal injuries, poisoning cases etc. The
casualty medical officer is responsible to inform the police and
record all medico-legal details of each case.

The UG Students are trained through lectures in forensic medicine
department about the medico legal procedures and observe the
protocols during clinical postings.

The PG Students in all clinical branches are actually performing
the protocols and it is part of their training objective

No. Post mortems are not performed because permission has not
been granted by the state government. Infrastructure facilities and
experts are available. The institution has applied for permission,
and hopefully it will be granted soon.

Post mortems are demonstrated to UG students when they are
performed at district hospital, and a written permission for
observation by medical students, has been granted by the RMO of
district hospital.
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2.3.23

2.3.24

2.3.25

Does the institution have drug and poison information and poison
detection centres? How are these used to train the students?

e The UG Students learn about drugs and poisons in the departments
of Pharmacology and Forensic Medicine. Poisons are exhibited in
the Forensic dept. Museum and identification is taught to UG
students.

e The institution does not have a government recognized forensic
lab.

Does the institution have a Pharmacovigilance / Toxicology centre
[clinical pharmacy facility / drug information centre/Centre for
disease  surveillance and control/  Prevention through
Yoga/Promotion of positive health/Well-equipped Psychology
Laboratory/ Naturopathic diagnostic centre, etc.?

e Yes, Institute has an active Pharmacovigilance centre under Dept.
of Pharmacology.

e Yes, Institution has a Toxicology centre (but not recognized for
medico legal work) in Forensic dept.

e Yes, clinical pharmacy facility is available within the campus

e Yes, pharmacology dept. provides drug information services to
different clinical departments of college but not as a centre to
public.

e Yes, the hospital is officially centre for Integrated Disease
Surveillance Project and weekly reporting is done online. The
Community Medicine dept does disease surveillance passively and
suggest control measures.

e Prevention through Yoga is not a regular practise- workshops are
held occasionally.

e Yes, Promotion of positive health is a regular function of
Community medicine department

e Yes, the Psychiatry department has Well-equipped Psychology
Laboratory and a full time clinical psychologist

* No, institution does not have a Naturopathic diagnostic centre

Laboratories / Diagnostics

How is the student’s learning process in the laboratories /
diagnostics monitored? Provide the laboratory time table (for
different courses).

e UG Students are practically trained in laboratories in departments
of Anatomy. Physiology, Biochemistry, Pathology, and
Microbiology and in Radio diagnosis department.

e Practical classes are conducted as per planned teaching schedule in
these subjects and faculty and technicians supervise.

e Students maintain journal which is evaluated by the staff.
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2.3.26

2.3.27

2.3.28

Student staff ratio in the laboratories / diagnostics.
e 10:1 (may vary according to department)

How many procedures / clinical cases / surgeries are observed,
assisted, performed with assistance and carried out
independently by students in order to fulfil learning objectives?

e UG Students are allowed to Observe in initially and in final year
and Internship training they learn while they assist in minor
surgeries and procedures

e PG Students assist in major surgeries and perform minor surgeries
and procedures independently.

e PG Students are involved in nearly all Major and Minor surgeries
and approx. 3 Major and 6 Minor surgeries are performed daily in
every Unit of surgical departments.

Does the institution provide patients with information on
complementary and alternative systems of Medicine?

e Yes. Doctors counsel the patients and provide information about
all complementary and alternate system of medicine to the best of
his knowledge. But doctors do not prescribe drugs of other system
except OTC herbal medications in some cases.

What are the methods used to promote teaching-learning process
in the clinical setting?

e Students of lind year, Ilird first and Ilird final year are posted for
rotation clinical terms in various clinical department during whole
academic year. Their clinical posting scheduled daily 9:00 am to
12:00 pm.

e During clinical posting the students observe routine ward
procedures, history taking, and routine medical examination, study
cases, treatment and attend surgery or other major/minor
procedures.

e Surgical departments have audiovisual aids for demonstration of
surgeries in real time.

e During the period of clinical posting students are allowed to
perform basic medical examination procedure under supervision
of subject experts. Subject experts teach them all theoretical and
practical aspects at the same time for better understanding of the
subject.

e Internee students are posted in OPD, IPD, ICU etc under the
supervision of senior consultants. This gives them an opportunity
to observe clinical cases/surgeries in clinical subjects such as
Orthopaedics, Medicine, Surgery, Obst & Gynaec, Paediatrics,
etc.

e PG Students actually manage patients hands on and perform
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surgeries under supervision and guidance of their PG Teachers
and other faculty in the unit.

2.3.29 Do students maintain log books of their teaching-learning
activities?

Yes. Log books are maintained by UG, Interns and PG Students.

2.3.30 Is there a structured mechanism for post graduate teaching-
learning process?

Yes. It is clearly stated in the PG Log book and is based on PG
Medical education regulations 2000 of MCI

2.3.31 Provide the following details about each of the teaching programs:

Didactic Lectures:

Anatomy-740 hours
Physiology-520 hours
Biochemistry- 260 hours
Pharmacology-320 hours
Pathology-320 hours
Microbiology-280 hours
Forensic Medicine & Toxicology-120 hours
PSM-366 hours

ENT-120 hours
Ophthalmology- 120 hours
Medicine-180 hours
Surgery-160 hours

Ob & gynaecology- 160 hours
Orthopaedic- 40 hours

Skin VD- 30 hours
Radiology-20 hours
Paediatric-20 hours
Psychiatric- 20 hours

Tb chest- 20 hours

Dentistry- 10 hours

Number of students in each batch — 100 students in whole batch
annual

Number of rotations - As per academic calendar

Number of medical/dental procedures that the students get to
see — Please refer criterion 2.3.26

Mannequins/Simulation/Skills laboratory for student teaching
— Available in departments

Number of students inside the operation rooms at a given time
— About 4-6 can be inside the OT, depending on the procedure and
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department. Approx. 20 students can sit at a time in the adjacent
OT Observation room

e Average number of procedures in the OTs per week, month
and year :
- About 80 (major & minor) per week

e Autopsy / Post-mortem facility not permitted at present.
Institute has applied for permission to Government of Gujarat.

2.4 Teacher Quality

2.4.1 How does the institution plan and facilitate its faculty to meet the
changing requirements of the curriculum?

e Medical Education Technology programme enriches the faculties
to meet the changing requirements of the curriculum.

e Faculties are competent to identify and facilitate further in their
area of specialization through mutual discussion.

2.4.2 Does the institution encourage diversity in its faculty recruitment?
Provide the following details (department / school-wise).

% of % of % of % of
faculty faculty faculty faculty
from other | from

Department from the L A from
same university | university other
university within the | outside the countries

State State

Anatomy 33 67

Physiology 13 38 49

Biochemistry 50 25 25

Pharmacology 80 20

Pathology 100

Microbiology 60 40

FM 50 50

Community Medicine 50 37 13

ENT 100

Ophthalmology 50 33 17

General Surgery 43 43 14

OBG 25 50 25

General Medicine 69 19 12

Pulmonary Medicine 50 34 16

Orthopedics 75 25

Anesthesiology 37 63

Radiology 42 48

Psychiatry 28 58 14

Pediatrics 33.33 33.33 33.33

Skin & VD 100
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0 0
% of % of Y% of % of
faculty faculty
faculty faculty
from other | from
Department from the A A from
university | university
same . ) other
universit within the | outside the countries
y State State
Total 45.31 41.14 125 1.41
24.3 How does the institution ensure that qualified faculty are

244

245

appointed for new programs / emerging areas of study? How many
faculty members were appointed to teach new programs during
the last four years?

e Selection, Recruitment and Appointment of faculty is done for the
vacant posts after advertisement through a stringent but ethical and
transparent Human Resource protocol, where the most qualified,
meritorious and experienced persons are selected. The minimum
qualification is as per the criteria of MCI (Teachers Eligibility
Qualifications)

e Appointment of eligible staff to teach new programs
- 15 PG courses started in last four years
- 24 new faculty members were appointed in last four years

How many Emeritus / Adjunct Faculty / Visiting Professors are on

the rolls of the institution?

e Two - emeritus professors in Physiology and Medicine.

e All doctors are full timers as per MCI requirements and additional
16 Super specialist doctors with DM, M Ch and fellowship degree
are visiting the hospital regularly.

What policies/systems are in place to academically recharge and
rejuvenate teachers? (E.g. providing research grants, study leave,
nomination to national/international conferences/seminars, in-
service training, organizing national/international conferences etc.)

e Criteria for promotions followed is according to years of
experience and research publications (MCI Rules)

e Medical Education Unit motivates and trains the teachers
academically recharging and rejuvenating them.

e Financial help for Research are provided indirectly by subsidizing
or wavering the cost in investigations of research subjects.

e Paid Study leave is not given in normal circumstance; however
earned leave and leave without pay is allowed in cases that are
well informed in advance and permission taken officially.

e Special leave for attending National/ International conferences is
allowed as special leave 15 per calendar year.

e No nomination to conferences is done by college; the faculty
participate in large numbers by their own fees.
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2.4.6

24.7

2.4.8

2.4.9

= Conferences:
- Organize conferences
- Special leave for National/ International conferences
e In-service training provided (e.g. basic workshop in MET)

How many faculty received awards / recognitions for excellence in
teaching at the state, national and international level during the
last four years?

e As mentioned in departmental evaluation section.

How many faculties underwent professional development
programs during the last four years? (add any other program if
necessary)

e All senior faculty regularly attend conferences and workshops
where professional development, skill development workshops are
held.

e Faculty Development Programmes with Objective: To improve the
quality of medical training by training the teachers. 12 faculty
members have been trained at Pramukhswami Medical College,
Karamsad, and NHL Medical College, Ahmedabad, Gujarat.
Regional Centre recognized by MCI.

How often does the institution organize academic development
programs (e.g.: curriculum development, teaching-learning
methods, examination reforms, content / knowledge management,
etc.) for its faculty aimed at enriching the teaching-learning
process?

e The institution organize academic development program through
Medical Education Unit. Total 6 medical education technology
training programmes are organised in last 4 years.

Please see ANNEXURE-4

Does the institution have a mechanism to retain faculty? What is
the annual attrition rate among the faculty?

e The institution has a strategy to retain best faculty by special
attention on :-

- Providing a peaceful, stress-free work environment Job
Security and Job satisfaction

- Providing the best possible remunerations at par with state
government.

- Timely promotion to higher cadre according to years of
experience and research publications so the faculty does not
feel stagnation at any time.

- Special designations are provided to motivate capable
employees.

- Provision for residential facilities with recreation park

- Nomination for various training programs

e The annual attrition rate is 4.83 % Doctor-faculty
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2.4.10 Does the institution have a mechanism to encourage
e Mobility of faculty between institutions /universities for
teaching/research?
e Faculty exchange programs with national and international
bodies?
If yes, how have these schemes helped in enriching the quality of
the faculty?

e Yes, mobility of faculty between the institutions for teaching is
arranged with C. U. Shah Physiotherapy College and C. U. Shah
Institute of Audiology and Speech therapy.

e Our faculty regularly visit other national institutions for Guest
lectures.

e For purpose of Examinations most senior faculty visit other
universities and colleges within state and country as external
examiners.

e The interaction enhances knowledge, skill and help to apply the
expertise in own institution.

2.4.11 Does the institution have well defined career advancement policy
for Health Science professionals? If yes, outline the policy.

e At the entry level the faculty is appointed depending on the
qualifications and experience as per MCI regulations (Minimum
Qualifications for Teachers in Medical Institutions Regulations,
1998).

e The faculty are promoted as per the eligibility criteria prescribed
by MCI. Promotion is not only on the basis of number of years
served and publications but also on the basis of his / her
contribution in teaching, research and extension / institutional
development. A teacher aspiring for Personal Promotion should
provide information through or along with the Appraisal Form.

e The institution prefers to follow Optimum standards instead of
Minimum standards of MCI.

e In many instances the Posting is done as per the individual’s area
of interest and motivation. Additional posts are created (apart from
MCI requirements) to enable career advancement.

2.4.12 How does the institution create synergies with other PG institutes
for generating required number of specialists and super
specialists?

e The institute already has required number of specialists
(Professors, Associate & Assistant Professors) as per MCI
requirements.

e 16 Super specialist doctors (DM, MCh etc) are regularly visiting
the institution for patient related care and training the PG students.

e Synergies are created with other in for collaborative research and
exchange of expertise only.
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2.4.13 Does the institution conduct capacity building programs / courses
in subspecialties for its faculty?

2.5

2.5.1

Yes. Individual department regularly conduct capacity building
programs and courses for their own faculty.

Eg. Surgeons and Microbiologists conduct classes for Nurses.

E.g. CPR training by experienced faculties to other staff members.

Evaluation Process and Reforms

How does the institution ensure that all the stakeholders are aware
of the evaluation processes that are in place?

For Faculty- Evaluation process for UG and PG students is as per

the rules of the University and MCI and all reforms are

immediately implemented. Through circulars all faculty members
are immediately informed so that reforms are uniformly
implemented.

For students- The ‘Academic calendar’ is provided to all the

students at the beginning of each academic year.
- Dates of curricular activities and exams are displayed on notice
board.
- The pattern of examination is uniform throughout and students
are made aware of it during orientation program and lectures.
- The students are also informed during lectures about the details
about gracing rule, grievance redressal and re-totalling and re-
assessment procedure of the University.
- Formative assessment
O Internal and  preliminary  examinations,  poster
presentations, quiz, debate, projects etc by students

0 Assessment done by teachers

o0 Evaluated answer sheets of internal and preliminary exams
are shown to the students to acknowledge about mistakes
and improvement.

0 There is meeting of respective department heads to assess
the performance of the batch.

o0 Strategy to improvise after consulting with management
e.g. upgrade ICT

- Summative assessment
o Final examinations (Theory & Practical) by University
0 Results are displayed on notice boards

For Parents :-

- Regular communication to parents about the performance of
their ward through mail or telephonic communication about the
cumulative record maintained in the department to monitor
progress.

- Meeting of parents and teachers are arranged where counselling
IS necessary.
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2.5.2

2.5.3

254

What are the important examination reforms implemented by the
institution? Cite a few examples which have positively impacted
the examination system.

e The institution conducts special improvement exams for students
who do not perform well in the part-ending exams, internal exams
and preliminary exams.

e List of important topics from ‘must know’ to ‘nice to know’ areas
informed to students during lectures.

e This helps the students to prepare well for the University exams.

e The performance in internal exams is accounted for in University
exams.

e All the above reforms have improved the University result.

e Introduction of multiple choice questions in exams enabled the
students to perform well in Entrance examinations conducted at
national level.

What is the average time taken by the University for Declaration
of examination results? In case of delay, what measures have been
taken to address them? Indicate the mode adopted by the
institution for the publication of examination results (e.g. website,
SMS, email, etc.).

e Average time taken by the University for Declaration of
examination results is 30 — 45 days

e In case of any delay the issue is taken to the Controller of
Examinations of the university through the Dean.

e Results are published in the University Website and hard copies
are sent to the institute.

How does the institution ensure transparency in the evaluation
process?

e In internal and preliminary exams, question paper is set by the
respective department heads followed by evaluation of answer
sheets and practical exam.

e Evaluated answer sheets of internal and preliminary exams are
shown to the students.

e In University exams, panel paper setters and examiners nominated
by University sets the question papers and conduct practical exams
respectively.

e There is system of coded answer sheets and central evaluation for
examination

e Internal and external examiners are appointed as per the norms of
the University.

e Result is displayed on notice board of the college and records of
maintained for the same.

e Surveillance system for monitoring the exams
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2.5.5

2.5.6

2.5.7

2.5.8

What are the rigorous features introduced by the university to
ensure confidentiality in the conduct of the examinations?

e Surveillance of the entire examination process through CCTV.
e Continuous monitoring of the examination by Exam committee
members.

Does the institution have an integrated examination platform for
the following processes?
e Pre-examination processes —
- Time table and Hall ticket are issued by the university
- Invigilators — appointed from the faculty of the college
- Attendance sheet — is provided by the university to be filled by
the invigilators.
- Squads are appointed from the University.
e Examination process
- Theory examination
Seating arrangements and other amenities
Issuing stationery (question papers & answer sheets)
Opening of Sealed question papers cover in presence of 2
witnesses prior to examination
Collection of attendance report and absentee statement
- Practical examination
Providing standard samples, instruments, stationeries etc
for conducting exam in respective subjects.
Arrangement of accommodation and transportation of
external examiners in case of practical examination
e Post-examination process
Coding of examination answer scripts.
Handing the sealed answer sheets to the University personnel
after the examination for transportation to University.
Preparation of result by the examiners and forwarding the
result to university maintaining the confidentiality.
Forwarding the CD of CCTV surveillance during the
examination to the University.
Answer sheet evaluation is done at the University.
Publication of result in the university website

Has the university / institution introduced any reforms in its
evaluation process?

e Compulsory CCTV surveillance
e Evaluation of answer sheets centrally at the University.

What is the mechanism for redressal of grievances with reference
to examinations? Give details.

e The student can apply for re-totalling/re-assessment of the answer

sheets in prescribed format and on payment of prescribed fees
directly to the University.
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2.5.9

2.5.10

2.5.11

Does the institution have a Manual for Examinations and if yes,
does it specifically take cognizance of examination malpractices by
students, faculty and non-teaching staff?

e The institution has not developed its own manual and that of
Saurashtra University is adopted.

e It specifically takes cognizance of examination malpractices by
students, faculty and non-teaching staff.

What efforts have been made by the university to streamline the
operations at the Office of the Controller of Examinations?
Mention any significant efforts which have improved the process
and functioning of the examination division/section.

Not applicable

What are the efforts of the institution in the assessment of
educational outcomes of its students? Give examples against the
practices indicated below:

e Compatibility of education objectives and learning methods
with assessment principles, methods and practices.

The concept of “must know’, ‘good to know’ and ‘nice to know’
which are predetermined is considered and questions are framed
accordingly during formative assessment.

 Balance between formative and summative assessments.

- Equal importance is given for formative and summative
assessments by the concerned departments.

- The formative evaluation provide platform for appearing
University summative examinations.

» Increasing objectivity in formative assessments.

- Double evaluation is introduced in internal assessment exams
to reduce subjectivity in correction of papers.

- Objective questions are given in the formative assessment
though such questions are not there in University pattern.

e Formative (theory / orals / clinical / practical) internal
assessment
- Written and practical examination
- Vivavoce
- Laboratory record book (Journals)

e Choice based credit system; grading / marking
- Not implemented
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Summative (theory / orals / clinical / practical).

University examination is the final summative examination at
the end of each academic year. It includes Theory, Practical,
Oral examination and Clinical examination.

Theory -

Structure and setting of question papers — Essays, long answers,
shorts answers and MCQs etc. Questions bank and Key
answers.

Every department has set of previous years question papers
forming the question bank.

Structured long and short questions are given in formative
assessment to increases the application the clinical knowledge.

Any other

*

First year M.B.B.S. students appear in part ending tests which
motivate student to perform better and increase confidence in
themselves. It is an experience that helps reduce the
examination stress as students get used to the situation. These
tests help the student to identify their weak area of learning and
help the faculty to undertake specific measures as conducting
extra classes in that topic or focusing on the students.
Ward-ending exams are also conducted by clinical departments
with same objective.

Strict vigilance on attendance is kept, attendance registers are
checked regularly, and students who are falling short in
attendance are contacted personally and if necessary, their
parents are also informed.

2.5.12 Describe the methods of prevention of malpractice, and mention
the number of cases reported and how are they dealt with?

CCTV surveillance during exams

Squad is appointed by the university to monitor the examination
process

Institute strictly follows University guidelines

No cases of malpractice has been reported

2.6 Student Performance and Learning Outcomes

2.6.1 Has the institution articulated its Graduate Attributes? If so, how
does it facilitate and monitor its implementation and outcome?

Yes, the institution has articulated its Graduate Attributes through
all its academic outputs which are as follows:

Adequate knowledge about the medical conditions and its
management

Critical appraisal/thinking and skill

Patient centred care
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2.6.2

2.6.3

- Self-directed life - long learning
- Practice safely, collaboratively and ethically
- Communication , Interpersonal and diagnostic skill
- Competent application of knowledge
- Using different modalities of treatment and utilities for
improving patient care.
- Understanding social, cultural, global and environmental
responsibilities
e Formative assessment helps to evaluate the attributes of the
graduates.
e Regular feed-back helps to monitor the attributes of the graduate.

Does the institution have clearly stated learning outcomes for its
academic programs/departments? If yes, give details on how the
students and staff are made aware of these?

e The learning outcomes for each academic program- UG MBBS
and PG in each specialty are clearly stated. The teaching
programme is based on these parameters in each
department/subject.

e The Faculty is sensitized about the learning outcomes in the
department by the HOD and during the MET workshop.

e The students are informed about them by faculty during the
orientation program and the importance of learning objectives of
respective subjects during departmental teaching.

e The teaching program, curriculum and content delivery are
designed accordingly for comprehensive internal and external
assessment so that desired skills and values that are needed to the
learner and society are developed.

How are the institution’s teaching-learning and assessment
strategies structured to facilitate the achievement of the intended
learning outcomes?

e Annual teaching learning programme is designed based on the
specific learning objectives of each department.

e The academic calendar includes the annual schedule for teaching
learning and evaluation structure

e Hands-on practice to transfer theoretical knowledge into practical
skill

e Seminars and workshops to enhance practical knowledge

e Assignments in each subject to inculcate the habit of reading books
and collecting study materials.

e Presentation of students in certain departments

e Itis implemented by all the departments.

e Regular feedback and updates from the stake holders

e Formative assessment and improvement in teaching pattern
according to the feedbacks are done to increase learning outcomes.
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2.6.4 How does the institution ensure that the stated learning outcomes
have been achieved?

e The institution ensures that the intended learning outcomes have
been achieved by adhering to the guidelines laid down by the
universities.

» Formative and summative assessments are effective indicators for
the performance of students learning.

e Feedback from students are taken and analyzed to improve
learning outcomes

Any other information regarding Teaching-learning and
Evaluation which the institution would like to include

The Institution is dedicated for providing a good Teaching and
Learning environment to the students and faculty. It ensures that the
stakeholder i.e. students and their parents are satisfied. The faculty
undertakes specific measures to share the information with other
departments for close monitoring.
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CRITERION Il : RESEARCH, CONSULTANCY AND EXTENSION

3.1 Promotion of Research

3.1.1 Is there an Institutional Research Committee which monitors and
addresses issues related to research? If yes, what is its
composition? Mention a few recommendations which have been
implemented and their impact.

e Yes, the institution has a Scientific Review Committee which
monitors and addresses issue related to research. The composition
of the scientific review committee is as follows.

No. Name Designation Post
1 | Dr. M.V.Mehta Dean Chairman
2 | Dr.K.G.Patel Medlc_:al Co-Chairman
superintendent
3 | Dr.N.P.Gopinath Chief Administrator Co-Chairman
. Professor & Head, Member
4| Dr.Sanjay Mehta Microbiology Secretary
5 | Dr.Dimple Mehta Professor & Head, Member
Pharmacology
6 | Dr.Ashok Agnihotri Professor & Head, Member
Pathology
7 | Dr.Girija Kartha Professor & Head, Member
PSM
8 | Dr.D.N.Jani Professor , Medicine Member
9 | Dr.R.S.Bhise Profess_or & I-_Ie_ad, Member
Forensic medicine
: Professor & Head,
10 | Dr. Manish Pandya Obst.& Gynec Member
11 | Dr.Reena Gadhvi Professor_ & Head, Member
Anesthesia

Major recommendations of the committee

e All research work should get prior approval from the Institutional
Ethics Committee (Human & Animal).

e All research work should fulfill the ICMR guidelines.

e Orientation programmes on Research methodology and statistics for
Post graduate students and staff periodically.
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The impact of recommendations:

3.1.2

e All research work in the institution is now approved and monitored
by the Institutional Ethical Committee and Scientific Review
Committee.

e This has improved the quality of dissertation related research work
done by the PG students.

e The quantity and quality of research publications done over the last
4 years have shown a clear uptrend.

e PG students pursue projects in their departments and are involved
in paper presentations, poster presentation and publications.

e Faculty are now undertaking research projects in various fields and
a research environment is being created in every department.

e Few Faculty members have enrolled for pursuing PhD also.

Does the institution have an institutional ethics committee to
monitor matters related to the ethics of inclusion of humans and
animals in research?

e Yes. |Institutional Ethics Committee (Human research) is
constituted to look after all the ethical issues. The composition of
the Institutional Ethics Committee (Human research) is as follows.

No. | IEC(HR) Name Designation
Position
1 Chairman Dr. Amiruddin Kadri Professor & Head
Department of P & SM,
P.D.U. Medical College,
Rajkot
2 Co- Dr. M.V.Mehta Dean,
Chairman C.U.Shah Medical College,
Surendranagar
3 Member Dr. N.P.Gopinath Chief Administrator
secretary C.U.Shah Medical College,
Surendranagar
4 Member Dr. K.G.Patel Medical Superintendent
C.U.Shah Medical College,
Surendranagar
5 Clinician Dr. P.C.Shah Clinical Practitioner, ,
Surendranagar
6 Basic Dr. Sanjay Mehta Professor,
Medical Department of Microbiology,
Scientist C.U.Shah Medical College,
Surendranagar
7 Basic Dr. Roopam Gupta Asso.Professor,
Medical Department of Anatomy,
Scientist C.U.Shah medical college,
Surendranagar

81




8 Legal Mr. Sunil Bhatt Advocate, Surendranagar
expert
9 Social Dr. Jayshri N Desai Trustee, Maitry Vidhyapith,
scientist Surendranagar
10 | Philosopher | Mr. Prakash Shah Educationist, Surendranagar
11 | Person Mr. Dilip Patel Microbiologist,
from Surendranagar
Community

Institutional Ethics Committee (Animal experiments) is constituted.

NO. | IEC-A Post Name Designation
1 Chairman Dr. M.V.Mehta Dean,
C.U.Shah Medical College,
Surendranagar
2 CPCSEA Dr.Tusharbindu Principal
Main Desai R.K. College of Pharmacy,
nominee Rajkot
3 Scientist from | Dr. Sudhir Mehta Veterinary Doctor,
outside Navsari
institute
4 CPCSEA Dr. Rajesh Poisa Ahmedabad
Link
Nominee
5 Socially Mr. Narendra Patel | Ahmedabad
Aware
person/Non
scientist
6 \eterinary Dr. K.L. Rawal \eterinary Doctor
Doctor
7 Co-opted in- | Dr. A.S. Agnihotri Professor,
house Department of Pathology,
Scientist C.U.Shah Medical College,
Surendranagar
8 Co-opted in- | Dr. Ashok ramanuj | Professor,
house Department of Microbiology,
Scientist C.U.Shah Medical College,
Surendranagar
9 Member Dr. Dimple Mehta Professor & Head,
Secretary & Department of Pharmacology,
Scientist I/C C.U.Shah Medical College,
of Animal Surendranagar
House

3.1.3 What is the policy of the university to promote research in its
affiliated / constituent colleges?

Not Applicable
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3.1.4 What are the proactive mechanisms adopted by the institution to
facilitate the smooth implementation of research schemes/projects?

Proactive steps have been taken by the institution to facilitate the
smooth implementation of research schemes/projects.

a.

Externally funded projects (both government and private
agencies):
There are no externally funded projects ongoing at the present

Institution sponsored projects:

The Institution provides the following assistance

- Advancing funds for sanctioned projects

- Proportion of funds dedicated for research in the annual budget

- Providing seed money

- Simplification of procedures related to sanctions / purchases to
be made by the investigators

- Autonomy to the principal investigator/coordinator for utilizing
overhead charges

- Timely release of grants

- Timely auditing

- Submission of utilization certificate to the funding authorities

- Writing proposals for funding

- Any training given for writing proposals

- Availability of access to online data bases

3.1.5 How is multidisciplinary / interdisciplinary / transdisciplinary
research promoted within the institution? between/among
different departments

3.1.6

Interdisciplinary and Multidisciplinary research is well promoted
among different departments of the college. Several faculty
members from different specializations are involved in joint
research projects.

The Scientific Review Committee bridges the faculties and
students of various departments of the institution to conduct
research project. The teaching and technical staffs of respective
departments provide their support for the same.

Collaboration with national/international institutes / industries:

On National level research projects are ongoing with other
universities like C U Shah University, Indian Institute of Public
Health, etc

On International Level institute promotes collaborative research
with other universities like a collaborative research project with
Temple University Philadelphia, USA is being finalized.

Give details of workshops/ training programs/ sensitization
programs conducted by the institution to promote a research
culture in the institution.
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Workshops/conferences/sensitization  programmes conducted by
Institution
Sr. | Name Of Conference/ Workshop Year | Department
No.
1 | XVI Annual Conference OF IAPSM | 2008 | Community Medicine
Gujarat Chapter
2 | Workshop on 2008 | Community Medicine
1.New M.B.B.S. curriculum - & Medical Education
3 | Equity in Healthcare 2009 | Community Medicine
4 | ICTC Team Training 2009 Community Medicine
5 | ICTC Team Training 2011 | Community Medicine
“MICROCON GC 2011” VI Annual _ .
6 | conference of Indian association of | 2011 | Microbiology
medical microbiologists-Gujarat
7 Workshop O,r] Research 2015 | Medical Education
Methodology

3.1.7 How does the institution facilitate researchers of eminence to visit
the campus? What is the impact of such efforts on the research
activities of the institution?

The Institute invites faculty from other health institutes to deliver
the talk on healthcare List of Guest Lectures who have recently

visited is as follows:-

No | Topic Speaker Designation Department
1 | Laboratory Dr. Chirag Consulting Apollo
approach to Shah Pathologist hospitals,
thrombocytopenia Gandhinagar
2 | Leukemia - Dr. Bhavesh Oncosurgeon | Ahmedabad
Immunophenotype | Parekh
3 | MAVA anaemia Dr. Bharat Consulting
Parikh Pathologist
4 | ABC of stem cell Dr. Chirag Consulting Apollo
transplantation Shah Pathologist hospitals,
Gandhinagar
5 | Changing trends in | Dr. Suman Professor Dept. of
Medical Education | Singh Microbiology,
— Special emphasis PSMC,
on microbiology Kamarmsad
6 | Indicators in Dr. Parag Head Medical
Hospital infection | Rindani Strategy &
control Clinical
Excellence,
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Wockhardt

Hospital,
Mumbai
7 | WHO-RNTCP Dr. Rajesh Professor Dept. of TB &
Policies for new Solanki Chest, BJIMC,
diagnostics of drug Ahmedabad
resistant TB
8 | Automation in Dr. Giti Head Dept. of
Clinical Maheshwari Microbiology,
Microbiology Toprani
Advanced lab
systems,
Vadodara
9 | Equity in Dr. Executive Medical
Healthcare — Vedprakash Committee Council of
Keynote address Mishra Member India
10 | Equityin Dr. Kishore Prof. & Head | Dept. of
Healthcare — Taori Radiodiagnosis
Medical , GMC,
Curriculum Nagpur
11 | Equity in Dr. Sharad Director 108 Services,
Healthcare — Wyas Gujarat
Emergency Care
12 | Equityin Ms. Satyavani | Vice — CUSPC,
Healthcare — Principal Surendranagar
Physiotherapy
13 | Equity in Dr. D.K. Shah | Dean of Saurashtra
Healthcare — Faculty University,
Surgical Care Rajkot
14 | Acute Flaccid Dr. Ranweer Surveillance WHO country
Paralysis Singh Medical office
surveillance Nainawatee Officer NPSP
15 | Polio Eradication: Mehsana
The Endgame
Strategy
16 | Rational use of Dr. M.D. Professor & Transfusion
Blood Component | Gajjar Head Medicine
B.J. Medical
College
Ahmedabad
17 | Breast feeding: A Dr. Jayendra Professor & Pediatrics
bond of love and Gohil Head Govt. Medical
care College,
Bhavnagar

The most important benefit from such visits of eminent researchers
is motivation of the faculty and students to pursue research
projects. Direct interaction is an opportunity to clear doubts and get
updated on the latest trends in the areas of research.
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3.18

3.1.9

What percentage of the total budget is earmarked for research?
Give details of heads of expenditure, financial allocation and actual
utilization.

2% of the total budget is earmarked for research.

This research budget is utilized for:

e For purchase of equipment required for research.

e For purchase of consumables and stationary

e For organizing the training programs, conferences and workshops.

In its budget, do the university earmark funds for promoting
research in its affiliated colleges? If yes, provide details.

Not Applicable

3.1.10 Does the institution encourage research by awarding Postdoctoral

Fellowships/Research Associateships? If yes, provide details like
number of students registered, funding by the institution and other
sources.

Not as yet, most clinical departments PG Degree are recognized by
MCI within 2 years and a few are still in the process. The institute will
award postdoctoral fellowships and research associateship in future.

3.1.11 What percentage of faculty has utilized facilities like sabbatical

leave for pursuit of higher research in premier institutions within
the country and abroad? How does the institution monitor the
output of these scholars?

The institute has started granting short leave for faculty to visit premier
institutions within country for pursuit of higher research. Few faculties
have done so as mentioned in departmental evaluation.

As this is a recent policy the impact of these visits in output is yet to be
quantified.

3.1.12 Provide details of national and international conferences organized

by the institution highlighting the names of eminent
scientists/scholars who participated in these events.

Sr. Name Of Conference Workshop Year | Eminent Scientists

No.

Dr. Deoki Nandan

Dr. Vasudev Rawal

01 XVI Annual (}onference OF IAPSM 2008 | Dr. N Devadasan
Gujarat Chapter

Mr. Pragnesh Gor

86

Dr. Dileep Mavlankar




Dr. Suman Singh
“MICROCON GC 2011” VI Annual

conference of Indian association of
. : : ) . 2011
medical microbiologists-Gujarat Dr. Geeti Maheshwari
chapter '

Dr. Parag Rindani
02

Dr. Rajesh Solanki

3.1.13 Mention the initiatives of the institution to facilitate a research
culture in the below mentioned areas:

e Training in research methodology, research ethics and
biostatistics
Workshops and departmental activities of Seminars, Group
discussion, Journal clubs and Dissertation work for PG Students

e Development of scientific temperament.
For PG Students the Dissertation is a hands-on training in research
methodology and the whole department from faculty to students
gets involved as a team.

* Presence of Medical / Bio Ethics Committee.
There is Institutional Ethical committee and Scientific Research
Committee that is actively functional

e Research linkages with other institutions, universities and
centres of excellence. (National and international).
The departments are in constant link with other institutions and
centres of excellence and many projects are jointly being
conducted.

e Research programs in Basic Sciences, Clinical, Operational
Research, Epidemiology, and Health Economics, etc.
Research is being carried out in basic sciences of Anatomy,
Physiology and a number of papers have been published. The
community medicine department leads in studies on health
economics and epidemiology, while the clinical departments are
actively involved in clinical research.

e Promotional avenues for multi-disciplinary, inter-disciplinary
research.
The institutional scientific review committee bridges the gaps and
promotes interdisciplinary/ multidisciplinary research. Many
publications have been done based on this type of research.

e Promotional avenues for translational research.
All research in medical college is aimed at applied benefits and
therefore qualifies for translational type of research.
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Instilling a culture of research among undergraduate students.
‘Research from Day One’ is the motto. UG students are sensitized
about research from the beginning and made to participate in basic
research activities like assisting in data collection. The Institute
encourages students to develop research aptitude by giving them the
freedom to work on the topics of their interest. They are encouraged
to attend State level, Zonal Level and National seminar
conferences. It also helps PG students for better job opportunities.

Publication-based promotion/incentives

The institution has a policy of promotion only on the basis of
Publications in Indexed Journals after the minimum experience is
completed in 100% of cases.

Providing travel grant for attending national/international
conference and workshops.
Travel grants are sanctioned on case to case basis.

3.1.14 Does the institution facilitate

R&D for capacity building and analytical skills in product
development like diagnostic kits, biomedical products, etc. for
the national / international market —

Research in this field is promoted.

Development of entrepreneur skills in health care -
The UG and PG students are trained to be independent practitioners
of medicine in their chosen specialty and most PG students are
having their own hospital and clinic and doing well as
entrepreneurs.

Taking leadership role for stem cell research, organ

transplantation and harvesting, Biotechnology, Medical

Informatics, Genomics, Proteomics, Cellular and Molecular

Biology, Nanoscience, etc. —

- Facilities for stem cell research, Biotechnology research,
Nanoscience is not available.

- For organ transplantation the Medical College Eye Bank is
recognized by Human Organ Transplant Act (HOTA) for
cornea transplantation and Eye Donation is accepted and
Human Cornea Retrieval Program (HCRT) is promoted for
harvesting corneas.

- Medical informatics is used extensively in the areas
of nursing, clinical care, pharmacy and public health.

- The knowledge and current research update is provided to UG
and PG students in the fields of Genomics, Proteomics, Cellular
and Molecular Biology, Nanoscience, etc. but limitations on
research facilities exist.
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3.1.15 Are students encouraged to conduct any experimental research in

3.2

3.2.1

3.2.2

Yoga and / or Naturopathy?

e Yes. The students are encouraged to take part in experimental
research in Yoga. The Physiology Dept. has projects ongoing on
Music therapy and yoga.

Resource Mobilization for Research

How many departments of the institution have been recognized for

their research activities by national / international agencies

(ICMR, DST, DBT, WHO, UNESCO, AYUSH, CSIR, AICTE,

etc.) and what is the quantum of assistance received? Mention any

two significant outcomes or breakthroughs achieved by this
recognition.

e The institute is not recognized for research activities by national
and international bodies mentioned, but collaborative studies are
underway with national and international research oriented
organizations. E.g. IIPH & Temple University USA

e The Institution funds research activities on its own, so far.

Provide the following details of ongoing research projects of
faculty:

Individual faculty are engaged in research projects and mentioned in
Departmental evaluation section.
At Institutional Level no project is currently funded by any University,
National or International Agency

Year-
wise

Number

Name of the
project

Name of the

funding agency

Total grant
received

University awarded projects

Minor | Nil - ) ) -
Project

Major . -
Project Nil i i i

Other agencies - national and international (specify)

Minor .

project Nil i i i i
Major .

project il i i i i

3.2.3 Does the institution have an Intellectual Property Rights (IPR)

Cell?
An Intellectual Property Rights (IPR) Cell as a subcommittee of

Scientific Research Committee has been formed to provide security,
stimulation and incentives for efforts of the researchers.
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3.2.4 Has the institution taken any special efforts to encourage its faculty
to file for patents? If so, how many have been registered and
accepted?

Institute has recently begun to encourage its faculty to file patents and

the process is ongoing in few cases.

3.2.5 Does the institution have any projects sponsored by the industry /
corporate houses? If yes, give details such as the name of the
project, funding agency and grants received.

Title of the Prmupal Co-lnve_stlgators _ Grant Amqunt
Project Investiga \_Nlth_ Duration Agency sanctione
tor Designation d
Sero-
epidemiology
of Dr. Dr. Sanjay 6 months Abbott
. Septembe
toxoplasmosis | Sarman |Mehta, Professor healthcare
: . r2011- Rs. 1 lac
inwomen of | Singh, & Head Februar Pvt. Ltd.,
child bearing | AIIMS Microbiology 2012 Y| Mumbai
age in India.

3.2.6 List details of

a. Research projects completed and grants received during the
last four years (funded by National/International agencies). -
As mentioned in departmental evaluation section.

b. Inter-institutional collaborative projects and grants received —
As mentioned in departmental evaluation section.

3.2.7 What are the financial provisions made in the institution budget
for supporting students’ research projects?

e 2 % of the budget expenditure is earmarked for research related
purpose and will be used as financial support to procure latest
instruments, equipments and laboratory facilities.

3.3 Research Facilities

3.3.1 What efforts have been made by the institution to improve its

infrastructure requirements to facilitate research? What strategies
have been evolved to meet the needs of researchers in emerging
disciplines?

Upgraded hospital with adequate infrastructure and equipment are
provided to all departments to conduct research. The College has
developed many facilities for basic and clinical research. Some of the
facilities available for research are:
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3.3.2

3.3.3

3.34

e Fully air conditioned central research laboratory with equipment

e Well equipped basic laboratories in pre and para clinical departments

e Animal House

e Fluorescent microscope

e Pentahead microscope

e Polarised microscope

e Dark ground illumination microscope

e Phase-contrast microscope

e Binocular microscope with camera

e Immunohistochemistry instruments

e Automated electrophoresis

» Biosafety cabinet

e Air sampler

e Computer lab

e CT Scan, MRI

e A library with large collection of books, medical journals and e-
journal for the faculty, postgraduate and undergraduate students.

» Biostatics and research methodology seminar

e State of art hospital facility with Modular operation theatre, ICUs

and well trained, qualified, experienced and motivated faculty

Research Culture

Does the institution have an Advanced Central Research facility?
If yes, have the facilities been made available to research scholars?
What is the funding allocated to the facility?

e Yes, the central research lab in Pathology Department is well
equipped with the latest equipments.

e ltis officially used by all departments

e The institution directly maintains the equipments and infrastructure
of this facility.

Does the institution have a Drug Information Centre to cater to the
needs of researchers? If yes, provide details of the facility.

The pharmacology Department helps researchers of the college from
various departments on drug information to promote the safe, effective
and efficient use of medicines. .

Does the institution provide residential facilities (with computer
and internet facilities) for research scholars, post-doctoral fellows,
research associates, summer fellows of various academies and
visiting scientists (national/international)?

There are no Fellowship programs in research at present but to visiting

scientists Residential facility is provided with computer and internet
facility on request to conduct research activity and programmes.
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3.35

3.3.6

3.4

34.1

3.4.2

3.4.3

344

Does the institution have centres of national and international
recognition/repute? Give a brief description of how these facilities
are made use of by researchers from other laboratories.
Not at present
Clinical trials and research
e Are all the clinical trials registered with CTRI (Clinical Trials
Research of India)?
Clinical trials are not permitted by institutional ethical committee.
e List afew major clinical trials conducted with their outcomes.
Not applicable
Research Publications and Awards
Does the institution publish any research journal(s)? If yes,
indicate the composition of the editorial board, editorial policies
and state whether it/they is/are listed in any international
database.
Not at present. The institute is planning to publish a research journal.

Give details of publications by the faculty and students:

Please refer ANNEXURE- 5

Anatomy 16 | Pharmacology 18 | Medicine 06
Physiology 40 | Forensic medicine | 13 | Surgery 12
Biochemistry | 15 | E.N.T 16 | Obst & Gynec | 05
Pathology 26 | Ophthalmology 09 | Radiology 13
Microbiology | 32 | P.S.M 29 | Psychiatry 07
Skin &VD 05 | Pediatrics 01 | TB & chest 04
Anesthesia 09 | Orthopedics 03 | TOTAL 279

Does the institution publish any reports/compilations/clinical
round-ups as a part of clinical research to enrich knowledge, skills
and attitudes?

e Not at present

Give details of

e faculty serving on the editorial boards of national and
international journals
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No. | Faculty name Journal name National/
International
1 Dr.Manish Pandya | Indian Journal of Obstetrics | National
and Gynecology Research
2 Dr. Girija Kartha Healthline Journal National

3 Dr. Dimple Mehta

International Journal of
Basic and Clinical
Pharmacology

International

4 Dr. Sunita Chhaiya

International Journal of
Basic and Clinical
Pharmacology

International

5 Dr. Sanjay Mehta

International Journal of
Basic and Clinical
Pharmacology

International

6 Dr.Roopam Gupta

Indian Journal of Research
and Reports in Medical
Sciences

National

7 Dr. Atul Shrivastva

International journal of
Integrated Medical Research

International

8 Dr. Madhav Trivedi

International Journal of
Basic and Clinical
Pharmacology

International

9 Dr. Tejas Acharya

International Journal of
Basic and Clinical
Pharmacology

International

faculty serving as members of steering committees of national
and international conferences recognized by reputed organizations

/ societies —
Not at present

3.4.5 Provide details for the last four years

Research awards received by the faculty and students

Name ,rél\tcsmeveme Conference detail
Dr Komal Joint annual State conference of IAPSM
Thekdi 1*prize &IIPH

(16-17 March 2012)
Dr Mitali Joint annual State conference of IAPSM
Patel 1% prize &IIPH

(16-17 March 2012)
Dr.Nishant 1storize Joint annual State conference of IAPSM &IIPH
Bhimani P (10 & 11" January 2014)
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Dr Nishant Joint annual State conference of IAPSM
Bhimani 2" prize &IIPH
(8" -9™ March 2014)
Dr Pushti International conference on
Va.chhani 1*prize inequity in maternal and child health
30" Nov- 1% Dec 2013
. Dr. Ashok Vaidya award Seventh international
Dr.Sandip nd o X
. 2" Prize annual conference of south asian chapter of
solanki ) )
American college of clinical pharmacology
Dr. Shalin St YUVA FOGSI, West Zone Winner
1% prize
Patel
Dr. Shalin ond orize SOGOG - Winner in Quiz
Patel
Dr. Shalin o Debate — SOGOG
3" prize
Patel
Dr. Shalin State trophy | SOGOG
Patel winner
Dr. Bijal o SOGOG - Quiz Winner
Bhati 3" prize
Dr. Bijal o International UROGYNEC Conference
. 3" prize
Bhati
DrSanyogita | Second rank | Second rank in Microbiology multimedia quiz
Jain organized in Microcon-VI IAMM GC
Dr. Nirav P | Second rank | Second rank in oral paper presentation in
Pandya Microcon-VI IAMM GC Surendranagar
Dr Sanyogita | First rank First rank in Microbiology multimedia quiz
Jain organized in Microcon-VII IAMM GC Rajkot
Dr. Sonam Third rank | Third rank in poster presentation in Microcon-
desai VIl IAMM GC Rajkot conference, 2012
Umang V 2" prize Surgical Pathology update, Ahmedabad. 2™
Patel prize
Chandrika A | 1% prize International Conference on Clinical
Makwana Biochemistry & Genetics. 1% prize
Neerja Shah | 2" prize Updates in Laboratory Medicine, Ahmedabad.
2" prize
Dr.Anil Jain | S.D. Parikh | 36" AOIGSB-CONF-Vadodara.
Award for
The Best
Paper
Dr.Roopam | Best Poster | 56th Annual Conference of ASI, Varanasi.
Gupta Presentation

e National and international recognition received by the faculty from
reputed professional bodies and agencies - As mentioned in
Departmental evaluation section.
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3.4.6

3.4.7

3.4.8

Indicate the average number of post graduate and doctoral
scholars guided by each faculty during the last four years.

e A professor in any Department guides 2 PG Resident and an
Associate professor is guide for 1 PG Student.

What is the official policy of the institution to check malpractices
and plagiarism in research? Mention the number of plagiarism
cases reported and action taken.

e Institutional Ethics Committee and Scientific Review Committee
monitor the research projects and care is taken to prevent
plagiarism.

e No incidence is reported about malpractice / plagiarism.

Does the institution promote multi/interdisciplinary research? If
yes, how many such research projects have been undertaken and
mention the number of departments involved in such endeavours?

No | Title of Research Name of Disciplines
Investigators Involved

1 | Comparative study of topical ivermectin | Dr Sunita Pharmacology
1% , Permethrin 5% in systemic | Chhaiya, DrJ | Skin & VD
ivermectin in patients of scabies: N Dave.

2 | Evaluation of safety efficacy and cost | Dr Tanvi Shah | Pharmacology
effectiveness of topical Cefadroxil + | DrJ N Dave Skin & VD
comparative study of oral versus topical
cefadroxil in staphylococcus superficial
skin infection:

3 | Are commercially available skin | Dr Saket Pharmacology
whiteners really useful? : A comparative | thakar, Dr Skin & VD
study between 2% Hydroquinone and 2 | Hiral Shah.
commercial products cream A ana cream
B in facial hyper pigmentation

4 | A comparative study to evaluate efficacy | Dr Saket Pharmacology
, safety and cost effectiveness between | thakar, Dr Skin & VD
2% Sertaconazole versus 1% Butenafine | Hiral Shah.
in tinea infection:

5 | A comparative study to evaluate efficacy | Dr Saket Pharmacology
safety and cost effectiveness between | Thakar, Dr Skin & VD
whitfield’s ointment + oral fluconazole | Hiral Shah.
versus 1% Butenafine in tinea infection :

6 | A comparative study between 5% tea | Dr Anjali Pharmacology
tree oil and 1% salicylic acid in mild to | Virani, DrJ.N | Skin & VD
moderate Acne Vulgaris in patient | Dave
coming to skin opd in cusmch :

7 | Analytical pharmacovigilence study of | Dr Tejas Pharmacology
adverse cutaneous drug reaction in | Acharya, DrJ | Skin & VD
tertiary care cusmch , Surendranagar:. N Dave
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8 | Prevalence and pattern of wuse of | NainaJ Gohil, | Pharmacology
complementary and alternative medicine | Dr J N Dave. Skin & VD
(CAM) in patient ; and potential herb
drug interaction — A prospective study of
patients from Zalavad province:

9 | A comparative study to evaluate efficacy | Dr Saket Pharmacology
safety and cost effectiveness between | Thakar, Dr Skin & VD
oral fluconazole versus oral fluconazole | Hiral Shah.
with whitfield’s ointment

10 | Study of superficial mycosis in patients | Dr Nirav Microbiology
visiting skin opd at cusmch ,|Pandya,DrJ |Skin& VD
Surendranagar : N Dave

3.4.9 Has the university instituted any research awards? If yes, list the

awards.
Not Applicable

3.4.10 What are the incentives given to the faculty and students for

receiving state, national and international recognition for research
contributions?

There is appreciation and incentive in the form of promotions as per
the guidelines issued by MCI.

3.4.11 Give details of the postgraduate and research guides of the

institution during the last four years.

Name of Employee Designation | Department
Dr. Susmita S Bhagwat Professor Anatomy

Dr. Payal Bhaskar Panda Professor Anatomy

Dr. Roopam Gupta Asso. Prof. | Anatomy

Dr. Sunil Oza Asso. Prof. | Anatomy
Dr.R .D. Jani Professor Physiology
Dr. Kamlesh Swami Professor Biochemistry
Dr. Ravindra S Bhise Professor Forensic Medicine
Dr. Satish D. Kalele Professor Forensic Medicine
Dr. Dimple Sanjay Mehta Professor Pharmacology
Dr. Sunita B Chhaiya Professor Pharmacology
Dr. Nayna R. Lakum Professor Pathology

Dr. Ashok S Agnihotri Professor Pathology

Dr. Parimal D Gandhi Professor Pathology

Dr. Varsha H Shah Professor Pathology

Dr. Jayesh R Joshi Professor Pathology

Dr. Naresh J Trivedi Professor Pathology

Dr. Tejas S Choksi Professor Pathology

Dr. Harikrishna J Trivedi Professor Pathology

Dr. Kalpesh P Hathi Asso. Prof. | Pathology

Dr. Sanjay J Mehta Professor Microbiology
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Dr. Kunjan M Kikani Professor Microbiology
Dr. Ashok A Ramanuj Professor Microbiology
Dr. Sweta B. Prajapati Asso. Prof. | Microbiology
Dr. Girija P. Kartha Professor P & SM

Dr. Shyamal K Purani Professor P & SM

Dr. Madhu L Vidhani Asso. Prof. | P & SM

Dr. Pushkarray A Bhatt Professor Medicine

Dr. Dinkeray N Jani Professor Medicine

Dr. Jyotin S Shah Professor Medicine

Dr. Maganlal J Sonagara Professor Medicine

Dr. Umesh Savjibhai Gedia Professor Medicine

Dr. Pratapbhai V Lakum Asso. Prof. | Medicine

Dr. Prafulchandra J Vyas Asso. Prof. | Medicine

Dr. Dilip Pancholi Asso. Prof. | Medicine

Dr. Kamlesh Patel Professor Psychiatry
Dr. Udyan Mehta Professor Psychiatry
Dr. Jayendra N Dave Professor Skin & V.D.
Dr. Nehal Manish Pandya Professor Skin & V.D.
Dr. Jasubhai N Patel Professor Pulmonary Medicine
Dr. Mansurali I Mamdani Professor Surgery

Dr. Jikar D Jindani Professor Surgery

Dr. Pukur I Thekdi Professor Surgery

Dr. Mansukh T Nathwani Professor Surgery

Dr. Jayesh C Gandbhi Professor Surgery

Dr. Salil P Kharod Professor Surgery

Dr. Kanaiyalal G Patel Professor Surgery

Dr. Manharkumar V Mehta Professor Surgery

Dr. Vikas Bathla Professor Surgery

Dr. Siddesh R Vora Asso. Prof. | Surgery

Dr. Ashwin S Gadhvi Asso. Prof. | Surgery

Dr. Rajesh Chachcha Professor Orthopaedics
Dr. Parimal M Doshi Professor Orthopaedics
Dr. Shreyash P Gandhi Professor Orthopaedics
Dr. Jitendra G. Sanghavi Professor Orthopaedics
Dr. Jinesh Vora Asso. Prof. | Orthopaedics
Dr. Dhirajlal M Raiyani Asso. Prof. | Orthopaedics
Dr. Harpalsinh B Jhala Professor Ophthalmology
Dr. Vijay U Mehta Asso. Prof. | Ophthalmology
Dr. A. Gupta Asso. Prof. | Ophthalmology
Dr. Pankaj R Shah Professor ENT

Dr. Anil G Jain Professor ENT

Dr. Vinod M Khandhar Professor ENT

Dr. Rina A. Gadhavi Professor Anaesthesia
Dr. Meghna U Vyas Professor Anaesthesia
Dr. Mamta Parimal Doshi Professor Anaesthesia
Dr. Rajesh B Naval Professor Anaesthesia
Dr. Praful J Zinzuvadia Professor Anaesthesia
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3.5

3.5.1

Dr. Nandan B Upadhyay Asso. Prof. | Anaesthesia
Dr. Harshad Ramanlal Shah Professor Radiology

Dr. Rajendra D Mehta Professor Radiology

Dr. Mehul Navin Bavishi Professor Radiology

Dr. Nirmala C Chudasama Professor Radiology

Dr. Ashutosh N Dave Professor Radiology

Dr. Jayesh Rasiklal Shah Asso. Prof. | Radiology

Dr. Vitthaldas G Satani Professor Pediatrics

Dr. Bharat Muliya Professor Pediatrics

Dr. Pradip D Chudasama Asso. Prof. | Pediatrics

Dr. Manish R Pandya Professor Obst. & Gynec
Dr. Bipin Rasiklal Shah Professor Obst. & Gynec
Dr. Jayesh G Acharya Professor Obst. & Gynec
Dr. Bhavesh B Airao Asso. Prof. | Obst. & Gynec

Consultancy

What are the official policy/rules of the institution for structured
consultancy? List a few important consultancies undertaken by the
institution during the last four years.

Apart from Medical consultation services given free to all in hospital,
other structured Consultancy service is not promoted in any field at
present.

Medical consultation is Free for all patients attending OPD or admitted
in hospital.

Free medical consultation is also given in Health Camps.

Sr. Topic Date Venue

No.

1 Free eye screening camp | 22-06-2014 | Dhrangadhra

2 Multispecialty health 22-08-2013 | New age industry
screening camp

3 Multispecialty medical 21-07-2013 | Rotary hall,
check-up camp Surendranagar

4 Free orthopedic camp 23-06-2013 | C. U. Shah Medical

College
5 Diagnostic camp 26-05-2013 | Ramroti Ashram,
Kothariya

6 Health awareness cum 22-02-2013 | RHTC, Sayla
Multispecialty screening
camp

7 Multispecialty health 10-02-2013 | Silver park
screening camp for jamatkhana hall,
physically &/or mentally Surendranagar
disabled people

8 Multispecialty mega 30-12-2012 | Gurjar suthar seva
camp trust, Ratanpar

98




3.5.2

3.5.3

3.54

3.55

9 Multispecialty health 16-12-2012 | Jain derasar wadi,
screening camp Wadhwan
10 | Eye camp 02-12-2012 | Ajramar medical
centre, Limbdi
11 | Multispecialty health 03-12-2012 | UHC, Ratanpar
screening camp
12 | Multispecialty camp 24-11-2012 | Rajpar

Does the university have an industry institution partnership cell?
If yes, what is its scope and range of activities?

Not applicable

What is the mode of publicizing the expertise of the institution for
consultancy services? Which are the departments from whom
consultancy has been sought?

The mode of publicity used:

e Website

e Brochures

e Handouts and newspaper inserts

e Banners at Public places like Railway station and Bus Stops

e Social media and Cable TV Advertisements

e Public relation officer interaction with NGOs, Clubs and Health
related social workers

e Government agencies- all PHC, CHCs informed

* News paper Press notes

e Loud speaker Announcements in Remote areas

The following departments are involved in Medical consultancy

e Medicine, Obstetrics & Gynaecology, Orthopaedics, Paediatrics,
Ophthalmology, ENT, Pulmonary Medicine, Skin, Psychiatry,
Dentistry,  Pathology, Preventive and social medicine,
Physiotherapy and other departments of college

How does the institution utilize the expertise of its faculty with
regard to consultancy services?

Consultancy services in any field Not provided (Except free medical
consultation to patients in hospital)

Give details regarding the consultancy services provided by the
institution for secondary and tertiary health care centres and
medical / dental practitioners.

e The institution itself is a Secondary/Tertiary Level Health Care
organization providing free Consultancy services at all the
Department OPDs in the Hospital.
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3.5.6

3.6

3.6.1

At peripheral areas free medical consultation is provided at
UHTC Joravarnagar-daily

RHTC Sayla —daily

The Medical College is the Apex centre for referral from Primary
and secondary health care centres or General practioners and other
private/ government hospitals of Surendranagar for Expert Medical
Consultation that is provided Free of cost.

List the broad areas of consultancy services provided by the
institution and the revenue generated during the last four years.

Medical Consultation is provided in all specialties.

As the institution works on the principle of No-profit no-loss basis,
no revenue is generated by Medical consultation services. All
consultancy services are provided free of cost to the population of
backward district of Surendranagar through medical camps and at
peripheral centres.

Extension Activities and Institutional Social Responsibility (ISR)

How does the institution sensitize its faculty and students on its
Institutional Social Responsibilities? List the social outreach
programs which have created an impact on students’ campus
experience during the last four years.

The Founder of this Institute was Late Sri C. U. Shah who stated
always “We have to give back to society what we have taken from
it”

The Institute therefore is aware of the Institutional Social
Responsibilities towards community, environment, human rights of
Medical students and employees.

The undergraduate Students, Interns, Post Graduate students are
posted to the outreach centres under the supervision of faculty.
Academic curricula are periodically reviewed as per need driven
programs through continuous dialogue between Community -
Student - Teacher & Health Care Providers.

The Department of Community Medicine coordinates these
Outreach Activities.

All these “Outreach programs” are integrated in the academic
curricula with an objective for healthcare service to the
underprivileged portion of the society. Accordingly, the teaching &
learning programs focus on this type of education, with an
objective aiming at doctors who are oriented towards rural health
problems instilling the social, cultural, economic and
environmental realities and to empower them with adequate
epidemiological and community health skills, so that they may be
able to provide “Comprehensive Health Care” to the
underprivileged.
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3.6.2

3.6.3

Ensuring “Quality Health Care” the Institute runs outreach
programs at UHTC, Joravarnagar and RHTC, Sayla.

Sensitization programmes on social responsibility:

Orientation and training programmes

Medical screening camps

Blood donation camp

Eye donation awareness drives

Health awareness talks on various initiatives and practices.
Go Green initiative

Bio medical waste management

Swachh Bharat Abhiyan

Please Refer ANNEXURE-6

How does the institution promote university neighbourhood
network and student engagement, contributing to the holistic
development of students and sustained community development?

Students visit community and create awareness about hygiene,
health issues and nutrition.

This helps in identifying the scope to render further consultancy
services in various centres.

The students participate in the camps under the guidance of the
faculty.

How does the institution promote the participation of the students
and faculty in extension activities including participation in NSS,
NCC, YRC and other National/ International programs?

The Institution ensures the participation of students and faculty in
extension activities.

E.g. The Residents doctors regularly participate in camps organized
for NCC Cadets at Surendranagar and deliver awareness lectures
on Drug-Abuse, Healthy Habits and Eye Donation/ Blood
Donation.

E.g. Faculty and PG Students are participating on weekly basis for
past 3 years in the Thalessemia Aid Project with The Rotary Club
of Wadhwan.

E.g. PG Students participate as Monitors for WHO Polio
immunization program.

As a part of co-curricular and extra-curricular activities, the
Department of Community Medicine Sensitize the community to
important diseases such as tuberculosis, Malaria, HIV / AIDS and
organize various programmes like, World Health Days and days of
National importance, Blood donation camp, tree plantation, world
aids day etc.
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3.6.4 Give details of social surveys, research or extension work, if any,

3.6.5

3.6.6

undertaken by the institution to ensure social justice and empower
the underprivileged and the most vulnerable sections of society?

e Students are trained in conducting social and health surveys by
community medicine department.

e Faculty share their expertise in health promotion campaigns
organized for the underprivileged.

e Social surveys, Health screening at door-step extension work,
Awareness about National Health programs and benefits available
to the underprivileged and the most vulnerable sections of society
is done at few outreach centers as:-

- Urban Health Training Center at Ratanpar- Target area is
‘Urban Slum’

- Rural Health Training Center at Sayla Village- target is
‘Remote Rural areas’

- Primary Health Center at Tikar and Khodu- Target area is
Rural Population in arid regions, Salt pan workers.

Does the institution have a mechanism to track the students’
involvement in various social movements / activities that promote
citizenship roles?

e Yes, through Mentor-mentee system and by involving them in
various social outreach programmes of the college. Mentors
encourage students to involve in various social movements and
activities.

e The departments involved keep track of the involvement of
students and faculty appreciates the participation.

How does the institution ensure the involvement of the community
in its outreach activities and contribute to community
development? Give details of the initiatives of the institution that
have encouraged community participation in its activities.

e The institution mentors a rural and urban health centre and
programs associated with it.

e Our Doctors, Staff and Posted Intern Doctors stay Day and Night
at the Rural health Center and therefore there is a bonding that
develops between the center and Society. Medical Students and
Interns posted in Community Medicine actually visit each house
and maintain ‘Family Folders’

e Community leaders are invited to public health forums in the
institution. The community participates actively through/by
- Publicity through printing pamphlets and banners
- Motivating others- mouth word
- Awareness in their locality (Drum-beating etc)

- Providing infrastructure and hospitality
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3.6.7

3.6.8

3.6.9

e Initiative of the institution to encourage the community

participation

- Free Services (including Consultation, Basic Blood & Urine
Investigations, ECG, Medicines etc).on Daily basis at the
Outreach Centre.

- Free health screening camps where all investigations and
medicines are also given free of cost.

- Sending expert teams for awareness talks and consultation.

- Voluntary Blood Donation Camps are very frequently
organized and the Community participation is excellent.

Another notable Extension Activity is our institutions Outreach
OPD in Obstetrics and Gynaecology and Paediatrics to the Military
Station at Dhrangadhra, Gujarat that is approx. 30 kilometres away.
The Institute also provides critical care back up service to the Field
Military Hospital and Command Hospital in the Station. This
service is provided free of cost since 3 years.

Give details of awards received by the institution for extension
activities and/contributions to social/community development
during the last four years.

e Institution has received many appreciation awards for their
extension activities in community like medical camps, awareness
camps etc.

e Awards received from Lions Club, Rotary Club and shield from
the Brigadier of Military Station Dhrangadhra, is noteworthy

What intervention strategies have been adopted by the institution
to promote the overall development of students from rural/ tribal
backgrounds?

e Institution ensures that no discrimination takes place pertaining to
students from rural/tribal backgrounds pursuing education in this
institution.

e Students are encouraged to participate in sports and cultural
activities along with their colleagues.

e Institution also helps the students to seek scholarship by providing
necessary information.

What initiatives have been taken by the institution to promote
social-justice and good citizenship amongst its students and staff?
How have such initiatives reached out to the community?

The institution promotes social justice by adopting the following

policies:

e No discrimination on the basis of caste, creed, sex, religion,
nationality etc.

e Good citizenship roles among the students are promoted by
making the students aware of their fundamental duties.
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Involving the students in community health awareness camps.

3.6.10 How does the institution align itself with the annual
themes/programs of WHO/ICMR?

The institution is involved with WHO Projects in the field of AFP
Surveillance and Pulse Polio Immunization.

The Officers of WHO like Surveillance officers conduct workshops
and seminars for all PG Students and Faculty. Paediatrics PG
Residents are directly involved in AFP Surveillance work at
institution. Through this activity the institute align itself with
programs of WHOM.

3.6.11 What is the role of the institution in the following extension
activities?

Community outreach health programs for prevention,
detection, screening, management of diseases and rehabilitation
by cost effective interventions.

- Community outreach health programme for prevention and
control of diseases and screening is done by the department
through their rural and urban health centres.

- The treatment and investigation is free of cost/concessional
rate.

Awareness creation regarding potable water supply, sanitation

and nutrition.

- Awareness creation regarding potable water supply, sanitation
and nutrition is done by health awareness camps in the urban
slums and rural area, by PG Students, Interns and UG students
of Community Medicine. During door to door visits- method to
chlorinate potable water, use of sanitary toilets and hand
washing is emphasized. Institute has participated in anaemia
and malnutrition detection projects along with Government
agency.

Awareness creation regarding water-borne and air-borne

communicable diseases

- The institute activities are as above. The microbiology dept.
And pulmonary dept. Also participate in this activity. Recently
a number of seminars were held on HIN1Swine flu disease.

Awareness creation regarding non-communicable diseases -

cardiovascular diseases, diabetes, cancer, mental health.

- Regarding non-communicable disease in the local community
through the post graduate students of community medicine and
interns.

- Counselling for lifestyle modification is integral part of
teaching learning in the RHTC & UHTC.
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Awareness creation regarding the role of healthy life styles and
physical exercise for promotion of health and prevention of
diseases.

- Awareness regarding life style diseases, nutrition, diet, health
life style, hazards due to tobacco, alcohol, junk food etc. are
repeatedly conveyed through health education in schools and
community.

- Awareness is also created through celebration of various health
days by organizing quizzes, debates etc.

Awareness creation regarding AYUSH Systems of medicines in
general and / or any system of medicine in particular.
- Institution only promotes Allopathy.

Complementary and Alternative medicine
- Institution only promotes Allopathy.

Pharmaco-economic evaluation in drug utilization
- This is often carried out by hospital administration dept and
pharmacy dept. as a feedback on services.

Participation in national programs like Family Welfare,

Mother and Child Welfare, Population Control, Immunization,

HIVAIDS, Blindness control, Malaria, Tuberculosis, School

Health, anti-tobacco campaigns, oral health care, etc.

- The institution actively participates in national programmes and
in most cases it partners the government to make these
programs a Success.

Family Welfare- Community medicine maintains family
folders of families around the UHTC and RHTC areas, and the
holistic health of the families is positively improved. The
institute is empanelled in Rashtriya Swasthya Bima Yojana
(RSBY) which is a NRHM promoted Family Health Insurance
plan.

Mother and Child Welfare- The Obstetrics and Gynaecology
Dept. Is recognized and Active centre for Chiranjeevi Yojana
and the highest referral centre for JSSK Yojana, the district
verbal autopsy in maternal mortality is audited by this
department for the help of the Government. PC & PNDT Act is
strictly followed.

The Paediatrics Dept. Is a recognized centre for ‘Bal Sakha
Yojana’, WHO AFP reporting Centre etc. and Outreach activity
in Military Station of Dhrangadhra.

Population Control- Tube ligation camps and Non Scalpel
Vasectomy Camps are regularly held in collaboration with
Govt.

Immunization- The paediatrics and Obstetrics departments
support Universal Immunization Program of Govt. And even at
RHTC & UHTC once weekly immunization camp is held.
Pulse Polio booth is a regular activity.
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HIVAIDS- The hospital has collaboration with NACO
(National Aids Control Organization) and GSACS (Gujarat
State Aids Control Society) and ICTC Centre with STC Lab in
Gynec dept. And Skin Dept. The government has appointed
councillors and lab technicians to carry out free HIV screening.
Blindness control- The Eye Departments is recognized by
District Blindness Control Society (DBCS) and participates
actively in all activities. The Eye bank is recognized by Eye
Bank Association of India and Human Organ Transplant Act
(HOTA) and is the only centre in the District where Cornea
Transplant is performed regularly.

Malaria- the Medicine department and Pathology dept. Are
involved in Integrated Disease Surveillance Project, (IDSP
Reporting) and Malaria Office is informed weekly on malaria
treatment and diagnosis (National Malaria Control Program)
Tuberculosis- There is Revised National Tuberculosis Control
Program (RNTCP) DOTS Centre and Tuberculosis diagnosis
Lab- for sputum examination. All RNTCP activities from
training faculty to managing TB patients are done.

School Health- The Hospital is a recognized Referral centre for
govt. ‘Shala Arogya Karyakram’ or ‘school health screening’
and every year a Team of Intern Doctors and Residents of our
institution does the school health screening in the district.
Anti-tobacco campaigns- The institute follows Tobacco
Control Program guidelines and fines smokers in campus. The
Asst. Superintendent is advisor member to District Tobacco
Control Society.

Oral health care- Activities promoted by Dental Dept.

Promotion of mental health and prevention of substance abuse.

The psychiatry department Faculty and UG PG Students
provide not only treatment but counsel patients to promote
mental health and against substance abuse. De-addiction
treatment is given. Recently the clinical psychologist delivered
a lecture to NCC Cadets at Surendranagar.

Adoption of population in the geographical area for total health
care.

About 1500 Rural, Poor families around the RHTC and Urban
Slum Dwellers around UHTC have been adopted for health
Screening and promotion activities by community Medicine
Dept and family folders and door to door visit is done for the
same.

Research or extension work to reach out to marginalized
populations.

Health Camps in Remote tribal villages in Limbdi and in Salt
Pan work areas in Patdi have been carried out with the help of
the government.
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3.6.12 Do the faculty members participate in community health
awareness programs? If yes, give details.

Faculty members of community medicine department organize and

participate in various health awareness activities.

- Health awareness talks and interactions

- Article, Interactive question-answer column in local print
media

- Screening and consultation

- Reference for further management

Please Refer Annexure-7

3.6.13 How does the institution align itself and participate in National
program for prevention and control of diseases?

Through Camps, Seminar, health talks etc are organized as per
National Programs and WHO days.

3.7 Collaborations

3.7.1 How has the institution’s collaboration with other agencies
impacted the visibility, identity and diversity of campus activities?
To what extent has the institution benefitted academically and
financially because of collaborations?

Institution has collaboration with diverse agencies like other

hospitals around the Surendranagar, General Practitioners and

Nursing homes, Super specialty centres at Ahmedabad, Public

health agencies, agency of the district Government, Municipality,

Military Station Dhrangadhra, NGOs, Old age homes, Clubs like

Rotary and Lions, and even with WHO and UNICEF.

The institute has gained visibility and identity and more patients

are referred to the institution for treatment. It also gets benefited

academically in the following ways:

- Clinical Training of medical students.

- Research work of UG and PG students.

- Inviting hospital faculty as speakers for conferences and
Workshops.

- Referral of Patient

3.7.2 Mention specific examples of how these linkages promote

Curriculum development — Learning by Doing is promoted and
positive feedback has ensured inclusion of field visits in UG & PG
Curriculum.

Internship—Government Hospital, PHC and CHC in collaboration
with us allow students to pursue Internship from their departments.

On-the-job training — Skill and confidence development when PG
Students are sent on deputation to centers of repute in Ahmedabad.

107



3.7.3

3.7.4

3.75

e Faculty exchange and development — Many of the faculties from
other hospitals groom the students during the clinical postings
especially the visiting Super specialists from Ahmedabad.

» Research — Hospital increases the scope of study by covering other
sections of the society and dissertation data collection.

e Publication — Knowledge acquired helps in research publication.

e Consultancy — The hospitals refer patients to the institution for
tertiary level treatment.

e Extension — Outreach programmes at various community centers.

e Student placement — Many of our products are serving with these
agencies now.

Has the institution signed MOUs or filed patents with institutions
of national/international importance/other universities/
industries/corporate houses etc.? If yes, how have they enhanced
the research and development activities of the institution?

e Institution has MOU with C U Shah University for Student and
Faculty exchange. PhD research scholars are doing research work
at our hospital. Our hospital administration officers are taking
seminars in management and research methodology in the
university. Project work of management students is being done in
the hospital administration dept.

e There is MOU with Military Station at Dhrangadhra for health
services.

= Patents have not yet been filed.

Have the institution-industry interactions resulted in the
establishment / creation of highly specialized laboratories /
facilities?

e Industries in and around Surendranagar regular Health Check-ups
of their employees- e.g. GSPC Employees, New Age Industries
employees, Makson Industry Employees, Pharma companies and
several others.

e Many patients from various hospitals have been referred to our
institution for emergency treatment.

e Central research laboratory is established which serves the need of
many departments.

Give details of the collaborative activities of the institution with the
following:

e Local bodies/ community —
Diagnostic Camps, Outreach programmes, health awareness talks
in collaboration with Rotary club, and Lions club Surendranagar
e State government / Central government /NGOs -
- Chiranjivi yojana
- Bal sakha yojana
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- Rashtriya Swasthya Bima Yojna (RSBY)
-  RNTCP-DOT centre
- Gujarat state AIDS control society
- Integrated counselling and testing centre
- Prevention of parent to child transmission
- District blindness control society
- Hospital corneal retrieval programme
- Sexually transmitted infection clinic
= National bodies
- National Polio surveillance programme
- Integrated Disease surveillance programme
- Pre conception and prenatal diagnostic & treatment
- National program for control of Blindness
- National TB Control Program
- National Aids Control Organization
- National Rural Health Mission
e International agencies — WHO and Unicef
e Health Care Industry —
- Biomedical — Training of Nursing and Technical staff by the
supplier/ manufacturing company
- Pharmaceutical - CME are conducted
- Herbal — Nil
- Clinical Research Organization (CRO) — Nil

3.7.6 Give details of the activities of the institution under public-private
partnership.

All the Government Health related programs like RSBY, Chiranjeevi,

Balsakha, School Health, are implemented in Surendranagar under PPP
model.
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CRITERION IV: INFRASTRUCTURE AND LEARNING RESOURCES

4

41.1

41.2

Physical Facilities

How does the institution plan and ensure adequate availability of
physical infrastructure and ensure its optimal utilization?

e The Management has a positive approach for the development of
infrastructure facilities. To provide the best designed, state of art
infrastructure, and the right environment for Teaching Learning
and Healing is the guiding theme.

e For the creation and development of facilities the college follows a
policy such as: Planning- Building- Utilizing & Maintenance.

e The MCI Guidelines as given in the minimum standards for 100
admission annexure is the guiding norm that is followed strictly
whenever a new building is planned.

e The Hospital advisory committee suggest the requirements / other
Committees of the institute discuss the infrastructure facility and
plan for its optimal utilization.

e The Dean, Superintendent & HOD’s executed a plan and
distributed the facility according to the needs of individual
department.

e Class rooms & Laboratories are shared as per time table for the
optimum utilization.

e Adequate physical facilities like rest rooms are available.

Does the institution have a policy for the creation and
enhancement of infrastructure in order to promote a good
teaching-learning environment? If yes, mention a few recent
initiatives.

e Yes the institute has well defined policy for creation of new
infrastructural facilities and augmentation of the existing
infrastructural facilities which are required for meaningful
teaching-learning environment.

e The building of the college and hospital is very old and the region
having very high TDS in ground water, so the life of the civil
constructions is short and cracks develop very easily.

e There is a full time Civil Engineer who advices, plans, monitors
construction and maintenance.

e There is a Maintenance department with a team of Electricians,
Plumbers, Carpenters, Masons who are full time employees of the
institution and involved 24x7 in maintaining the buildings and
facility in optimal state.

Recent Initiatives include

e Ramp, lift and rest room were additionally provided for the
differently-able persons. Parking space is reserved for differently-
able persons.
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4.1.3

414

4.1.5

Lecture halls were provided with LCD projectors, AV facility &
central air conditioners.

The Library was recently renovated with Computer lab and Wi-Fi
facility is provided for the easy accessibility.

Renovation Project was initiated 3 years ago and departments of
Community Medicine, Radiology, Paediatrics, Forensic Medicine
and Bio-chemistry were made modern and the interiors updated to
match best standards.

The Library complex, Reading Rooms, Examination Section, MEU
have been renovated recently.

In the Hospital 6 Modular Operation Theatres with laminar airflow
and state of the art equipments were recently added, a new
Surgical, Paediatric, Respiratory and Medical ICU have been made.
The Laundry complex is a state of art facility with automated
machines.

Radiology department was recently renovated as per Atomic
Energy Regulatory Board Guidelines for Radiation Protection. It
was also equipped with advanced CT scan and MRI machine.

The residential Quarters are currently being renovated inside-out.

Has the institution provided all its departments with facilities like
office room, common room and separate rest rooms for women
students and staff?

Yes, all the constituent units have separate administrative office,
ladies common rooms and separate rest rooms for men and women
students and faculty. Canteen facility and safe drinking water
facility are also available on the campus.

How does the institution ensure that the infrastructure facilities
are barrier free for providing easy access to college and hospital
for the differently-able persons?

The hospital has been provided with ramp facility, wheel chair as
well as lift facility.

The majority OPD is located on the ground floor, where barrier
free access is available for patients coming from the Main Gate.
Rest room and parking space are provided for differently-able
persons.

What special facilities are available on campus to promote
students’ interest in sports and cultural events/activities?

Institute design the academic curriculum in such a manner that
along with academic activities, sports, cultural events are also
included. Extracurricular committee is made to provide the
common platform for cultural and sport activities

Following are the sports facilities:

- 2 Large play-grounds for field events facility
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4.1.6

- Well-furnished basketball court

- Volley ball court

- Activity hall for indoor games like Chess, Table tennis, Carom
etc.

- Badminton court

- Sports committee is formed with one committee member as In-
charge for different sports are assigned, who supervised the
teams.

- Various tournaments like cricket, volleyball etc. are organized
annually.

e Following are the cultural facilities:

- One large auditorium with audio visual aids

- Annual inter class competitions in cultural activities

- College days are organized

- Annual function “Utsav” is organized.

- A staff welfare meeting called ‘Sneha Milan’ is organized in the
Indian new year after Diwali and all the staff members, from
Sweeper to the Chairman herself, Trustee Board, Dean and
Medical Superintendent, every person meets for a get together,
and it’s a platform for Talent show and Team Building.

What measures does the institution take to ensure campus safety
and security?

e There is Single entry and Exit to the 35 acre large campus
surrounded by high walls with barbed wires.

e The whole campus as well as college and hospital buildings are
provided with CCTV Camera with central live surveillance, and
recording to watch and observe any irregularities for 24 hours.

e A very efficient Security agency has been given the responsibility
of safeguarding the entire campus round the clock.

e 108 is the distress call number for Security main control room that
is manned 24x7, and the response time is immediate.

e More than a 100 Fire extinguishers of Types A, B & C are installed
in the hospital, college building and hostels.

e Hostel wardens are appointed to look into the day today activities
of the hostel and report to the Dean periodically.

e Hostel rules and regulations are framed and provided to the
students to ensure safety.

e Inward and outward registers are maintained in the Hostels as well
as at the main entrance of the campus.

e A proper gate pass system (returnable and non-returnable) for,
material book out/ in exists in this campus and all the movement of
material is recorded at main gate by security supervisor.

e Institute Vehicles are permitted to go out from main gate only on
the production of vehicle movement slip and movements of
vehicles are recorded in the vehicle register kept at main gate.
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4.1.7

4.1.8

Local Police are kept informed about the campus as per the
statutory requirements.

Facility of Animal House

Is animal house maintained as per CPCSEA guidelines? :

Yes

Records of animal house are maintained for learning and research
activities?

Yes

Does the animal house have approval for breeding and selling
experimental animals as per CPCSEA guidelines?

No

Provide the following details on the use of laboratories / museums
as learning resources:

There are 24 Laboratories in the colleg

Number

Maintenance and up-gradation

Descriptive catalogues in museums

Usage of the above by the UG/PG students

D

o

Department

Anatomy

Physiology

Biochemistry

Pharmacology

Pathology Laboratory

Microbiology

Forensic Medicine and Toxicology

NINOCIOWRFRLWN|Z

Community Medicine

Maintenance and up-gradation:

Standard operating procedures are displayed and followed in all the
laboratories.

House-Keeping and Maintenance departments are established to
look-after the general maintenance.

Qualified technicians are appointed to maintain the equipment and
instruments.

The computers and software are maintained by trained personnel of
the IT department.

Up-gradation of all the above departments is done as per the
requirement.

Adequate Communication, Fire Safety, ventilation is provided.

There are 12 Museums in college as follows-

Anatomy Museum

Pharmacology Museum

Microbiology Museum

Pathology Museum

Forensic Medicine and Toxicology Museum
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4.1.9

4.1.10

4111

4.1.12

4.1.13

e Community Medicine Museum

e Surgery Museum

e Obstetrics and Gynecology Museum
e Anesthesia museum

e Orthopedics Museum

e Pediatrics Museum

e Ophthalmology Museum

Maintenance and up-gradation:

e Museums are maintained by trained personnel.

e House Keeping and maintenance Departments of the institution
look after the general maintenance.

e The museum maintains descriptive catalogues and is regularly used
by UG and PG students for study purpose.

e Adequate Communication, Fire Safety, ventilation is provided.

Dentistry - Applicable

There is a separate Dentistry Department with two rooms in the

hospital OPD. 3 Dental Surgeons available daily in OPD and in

emergency, highly concessional rates for all procedures.

e Dental chairs in clinic -2 (with Dental X Ray Facility)

e Total dental chairs - 2

e Schedule of chair side teaching in clinics — specialty wise — As
curriculum does not include dentistry as a subject- it is functioning
as a Surgical Allied Branch and PG Students occasionally utilize
the facility for training.

e Number of procedures in clinics per month and year — 100 to 120
per month

= Mobile dental care unit — Not available

e Facilities for dental and maxillofacial procedures — Available
(Visiting Dental Super specialists also available)

e Dental laboratories — Yes, facility available through partial
outsourcing

Pharmacy —A state of art Pharmacy store is available within campus,
next to OPD, functioning 24x7. It stocks Generic Drugs of all types.

Yoga and Naturopathy - Yoga classes are organized periodically
within the premises.

Homoeopathy - Not applicable & not available

Nursing — There is adequate facility for nursing care. Cadre has
approx. 250 Nurses, Qualified, trained. Recently an MOU was signed
for the Hospital to be the Practical Training Facility for a new Nursing
College at C U Shah University. Every ward has a Nursing Station,
Nurse’s Change room, Pantry etc.
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4.1.14

4.1.15

4.1.16

4.2

421

Ayurveda- Not applicable & not available

Does the institution have the following facilities? If so, indicate its
special features, if any.

e Meditation Hall - No

e Naturopathy block - No

Provide details of sophisticated equipment procured during the
last four years.

e Colour Doppler ultra sound scanner

e Phacoemulsification Machine in Eye OT (Zees visalis-100)
e 1.5 Tesla MRI Machine (Seimens)

e TMT Machine

e X-Ray machine (Portable x-ray units recently added)
e 16 slice CT Scan machine (Seimens) with camera

e EEG Machine

e Ventilators

e PFT Machine

e ECG Machines

e Bi PEP Machines

e Autorefractometer with Keratometer

e Equipments for Eye Bank

e Gastroscope in Minimal Invasive Surgical Dept.

» Fibre optic Bronchoscope

e Automatic Tissue Processor

e Autoclave Machines

e Cautery Machines

e Automated Laundry Equipments

e All OT Equipments- Tables, Pendants with Monitors
e CamlITV

e Special Generator with capacity to backup whole campus and with
automatic transfer.

Clinical Learning Resources

Teaching Hospital

» Year of establishment: 2000

e Hospital institution distance: Located within Common campus

e Whether owned by the college or affiliated to any other
institution? - Owned by the college
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Are the teaching hospitals and laboratories accredited by
NABH, NABL or any other national or international
accrediting agency? - Hospital is recognized by MCI. Future plan
for NABH & NABL Accreditation present.

Number of beds: 570 Teaching beds, Total 680 Beds
Number of specialty services: 11

Number of super-specialty services: 9 (only Consultation)
(Neurophysician, Neurosurgeon, Plastic Surgeon, Spine Surgeon,
Cardiologist, Cancer Surgeon, Urologist, Orthoscopic Surgeon and
Allergy & Asthma specialist on visiting bases)

Number of beds in ICU/ ICCU /PICU / NICU, etc:
Total 54 (Medicine ICU — 8, Medicine ICCU -8, Surgery ICU - 6,
PICU -6, NICU - 14 and RICU -6, TICU- 6)

Number of operation theatres: 18 (10 are Major, 6 are Modular, 8
Minor)

Surgery | Ophthal | ENT | Orthopedic | Obst & | Casualty | Central
mology Gynec Septic
4 2 2 4 3 2 1

Number of Diagnostic Service Departments:
4 (Pathology; Biochemistry; Microbiology; Radiology)

Clinical Laboratories: Available (Central Pathology Lab is
located in the Hospital and all types of Pathology tests including
hormonal essays is done))

Service areas viz. laundry, Canteen, CSSD, Backup power
supply (Generator), Manifold Rooms, pharmacy services —
All are Available. Laundry with Automated Machinery, CSSD with
3 Steam Sterilizers and ETO machine, Diesel generator of 500 KV
with auto switch on-off facility to back up whole campus load.
Additional generators in important areas. UPS power supply in
areas with sensitive equipments.

Blood Bank services: Available with license from FDCA. It is
upgraded and has component separation Facility also. Only fully
functional blood bank in the district.

Ambulance services: Available. 24x7 with Driver on duty.

Provided free of cost to retrieve patients in emergency and at
nominal charges to transfer patients to higher centers.
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Hospital Pharmacy services: A state of art Pharmacy store is
available within campus, next to OPD, functioning 24x7. It stocks
Generic Drugs of all types.

Drug poison information service: Drug advisory service available
only for in-house doctors from Pharmacology Dept.

Pharmaco-vigilance: Available in Pharmacology Dept. and
actively functioning.

Mortuary, cold storage facility: Available in Anatomy Dept. 6
bodies can be kept at a time.

Does the teaching hospital display the services provided free of
cost? —Yes. It is displayed in the patient waiting area near central
registration

What is the mechanism for effective redressal of complaints

made by patients?

- Complaint / suggestion box is provided near the registration
counter.

- Complain contact no. is displayed at all places within the
hospital prominently. The complaint is noted in a complaint
register by the operator and forwarded immediately to the
concerned dept. the register is daily signed and reviewed by
Medical Superintendent.

- A feedback call is made to complainer for apology or
explanation.

- The PRO actively assists the patients and relatives in hospital.

- The Medical Superintendent. Asst. Medical Superintendent,
RMOs are on Rounds of hospital during peak hours of morning,
taking direct feedback and solving problems of patients.

Give four years statistics of inpatient and outpatient services
provided.

Year OPD IPD

2011 349804 34692
2012 339834 33455
2013 370211 29672
2014 407712 40134

Does the hospital display charges levied for the paid services?
Yes, In the Common waiting Area near central Registration
charges are displayed.
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Are the names of the faculty and their field of specialization
displayed prominently in the hospital?

Yes, the names of the Faculty and their field of specialization are
displayed prominently in the hospital in all departmental OPDs and
Wards and OT areas.

Is pictorial representation of the various areas of the hospital
displayed in a manner to be understood by illiterate patients?

Yes, Signage and pictorial representation of the various areas of the
hospital is displayed in a manner to be understood even by illiterate
patients.

Is there a prominent display of ante-natal, mother and child
health care facilities?

Yes, there is prominent display of ante-natal, mother and child
health care facilities.

How does the hospital ensure dissemination of factual
information regarding rights, responsibilities and the health
care costs to patient and the relatives/attendants?

- There is a display board in the Central registration waiting area
which states the “Rights & Responsibilities of Patients”.

- Another display board shows the services of the hospital and
their charges or if they are provided Free.

- Display of the consultants available

- On admission the patient is explained in detail the rules of the
hospital and the general behaviour expected from patient and
relatives. A written information is given and acknowledgement
taken.

How does the hospital ensure that proper informed consent is

obtained?

- Consent is obtained as per law before any procedure or
admission, operation.

- Relevant forms are given to the patients for consent and
signature of patient, his two relatives taken as witness.

- The forms are made available in local language.

- The content of the forms is explained in detail to the patient
and/or the attendant.

- Training on the importance of taking informed consent is
repeatedly given to students and residents through Seminars.

Does the hospital have well-defined policies for prevention of

hospital-acquired infections?

Yes

- HICC (Hospital Infection Control Committee) is formed for
prevention of Hospital acquired Infections (HAI).
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- All hospital doctors and staff follow standard procedure to
prevent hospital acquired infections.

- Regular audits are carried out by Microbiology dept. and advice
on steps is taken from them.

Does the hospital have good clinical practice guidelines and
standard operating procedures?

Yes, every department has good clinical practice guidelines and
standard operating procedures specific to their dept, and developed
by the dept. itself and displayed prominently.

Does the hospital have effective systems for disposal of bio-

hazardous waste?

Yes,

- The hospital has outsourced the Bio Medical waste disposal to
an agency named E. COLI WASTE MANAGEMENT (P) LTD,
Which is duly authorized by the Gujarat State Pollution Control
Board.

- However a functional incinerator is also available for back up
purpose.

How does the hospital ensure the safety of the patients,

students, doctors and other health care workers especially in

emergency department, critical care unit and operation

theatres? Are the safety measures displayed in the relevant

areas?

The hospital has adopted strict procedures for safety of the patients,

students, doctors and other health care workers.

These measures are directed for protection against needle stick

injuries, back injuries, latex allergy, fire, violence, and stress. The

strategy adopted is

- proper training of all health workers;

- provision of equipment and clothing for personal protection;

- Immunization (Hepatitis B), post-exposure prophylactic
treatment, Incident Reporting and surveillance.

- Proper uniform and apron while treating patients.

- Universal precaution measures are practiced while treating
patients.

- Fire extinguishers of ABC type prominently placed in whole
hospital.

- 108 security control room number with immediate response to
distress calls and 24x7 security.

Yes, the safety measures are prominently displayed in the

emergency, critical care unit, operation theatres and other relevant

areas.

How are the Casualty services/Accident and Emergency

Services organized and effectively managed?

- There is a 20 bedded, well equipped Emergency (Casualty)
department having 2 Minor operation theatres, Trauma ICU of
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6 beds, Ventilators, Monitors, Disaster Trolley, Crash Carts,
Central Gas system and Casualty Medical officers on 24x7 duty
as well as Resident doctors of all major specialties on duty. The
location is on the ground floor of the hospital with wide door
with direct access to Ambulance.

It is capable to manage mass emergencies and all Medico legal
work is done as per rules.

The Stretcher bearers, Ward boys, Nurses, Technicians,
phlebotomist, Doctors, anaesthetic, ambulance driver and
security personnel are together a motivated team.

There is an RMO and Head Nurse specially managing the
casualty department. The CCTV is monitored live by the Asst.
Medical Superintendent.

Whether the hospital provides patient friendly help-desks at
various places.
Yes, there are 3 help desks provided in different places.

Does the hospital have medical insurance help desk?
Yes. One clerk is especially allotted the work of Insurance claims.

What are the other measures taken to make the hospital

pat

ient friendly?

Well ventilated OPD and IPD with clear signage and direction
in Guajarati

Cleanliness and hygiene optimally maintained in the premises.
Nearly all consultation is Free; Indoor services are also free
inclusive of Doctors, Nurses, Procedure, Bedding charges.

All types of Investigations (Pathological and Radiological,
USG, MRI) are made available at highly concessional rates for
all and Quiality is not compromised at any time.

In house 24x7 pharmacy provides all medicines at concession.
The waiting time for OPD Consultations and Investigation is
tried to be of least duration.

Public address system is used to call patients and Bar Code is
used in the OPD Paper to reduce time in Pharmacy and
Pathology at they use the Bar Code Reader, Human error is
negated.

Safe cold drinking water is provided an many places in hospital.
Ramp facility, elevators and wheel chair are provided for the
patients, senior citizens and differently-able people.

Seating arrangements are provided for relatives and attendants
of patients

Required help and guidance is provided at the reception, Help
Desks and all staff is uniformed so identified and available for
guidance.

A subsidized Canteen provides meals and snacks.

A Green & Clean Campus is promoted with a lot of tree
plantation work and gardens.
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How does the hospital achieve continuous quality improvement
in patient care and safety?

Continuous Quality Improvement is a culture that is adopted.
Every department has a Quality Representative who is the
Quality Leader for his own department.

He/she is also the member of the central Q Team, the institution
practices continuous quality improvement through the g team.
NABH Norms are kept as the guiding force and with the goal of
getting accreditation by 2017 a decentralized system is
practised.

Feedback is taken directly from patients and attendants and
remedial measures are taken accordingly.

What are the measures available for collecting feedback
information from patients and for remedial actions based on
such information?

Special designed feedback forms are based on SERVQUAL
Model of measuring the Expectation and Perception and
therefore the GAP analysis is done.

Such forms are administered to patients during the indoor stay,
in OPD area etc and the analysis guides towards increasing
patient satisfaction and quality.

There is Complaint/suggestion box at prominent places too.

The synopsis of the findings of this feedback is given to the
Hospital Advisory Committee by the Asst. Medical
Superintendent and remedial measures are discussed and
strategy for implementation made.

Meeting of the paramedical and ancillary staff of the hospital at
various levels is carried out for this purpose.

How does the institution ensure uniformity in treatment
administered by the therapists?

The hospital functions in Unit Pattern and the treatment
protocols is decided by the unit head and followed in the unit
likewise.

Regular CME programmes and Academic meets are held to
upgrade the knowledge of faculties.

The Unit Faculty, department as a whole and resident are in a
small group involved in so many academic activities like
journal club, seminars; group discussions and are updating their
knowledge continuously, so a uniform and best practices based
treatment is given to all patients.

The therapists are practicing Evidence Based Medicine.

Does the institution conduct any orientation training program
for AYUSH-based para-medical staff?
No, only Allopathy is practiced.
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4.2.2 What specific features have been included for clinical learning in
the out-patient, bedside, community and other clinical teaching

sites?

Imparting best quality medical education using the best available
method while treating patients ethically is the goal of Institution. The
Physical facility of OPD, Ward, and OT is specially designed to
facilitate this.

The students observe and perform clinical procedures/cases based on
the guidelines. They initially undergo vigorous preclinical training
under the guidance of well qualified faculty followed by conducting the
same procedures clinically on patients independently.

e OQut-patient clinic:

There is facility to directly observe all OPD consultations,
Procedures, Examinations while maintaining privacy of patients
also. The PG students are directly involved in the procedures
and learn hands on while UG students learn through
observation.

OPD Demonstration rooms and seminar rooms are provided for
UG and PG teaching.

The students are continuously monitored by a Clinical Tutor/
Supervisor during the clinical posting.

Log-books are maintained by the students in which they record
the assessment and treatment of patients under their care. The
log-books and case-sheets are periodically checked by the
clinical supervisors.

The clinical supervisors guide and train the students in
treatment planning and execution.

e Bed-side clinical learning:

The UG students are companied by a faculty during bedside
training in the hospital. The faculty guides the students during
assessment and treatment of ICU & ward patients. The students
record the treatment performed in case sheets.

The PG students learn while they actually treat patients.

Ward side teaching areas are specially made and equipped for
teaching with LCD Projectors and other methods.

There is ward side Museum and departmental Library for PGs
to learn through self study, seminars, group discussions etc.

e Community Learning:

UG students during their posting in Community medicine, and
PG students on OPD deputations to RHTC Sayla, Peripheral
postings, Medical camps, Health awareness camp, Medical
exhibitions learn from the community directly

UG students also go on Field visits and do surveys and learn
about Epidemiological aspects of diseases
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4.3

43.1

Other:
The Operation Theatres are especially designed and equipped
to facilitate teaching- with adjacent observation rooms with
aquarium windows, LCD Screen with speakers and microphone
to see the surgery being performed live as well as interact with

the surgeon live.

PG students are posted in various super specialty hospitals in
Ahmedabad etc also.

Library as a Learning Resource

Does the library have an Advisory Committee? Specify the
composition of the committee. What significant initiatives have

been

implemented by the committee to render the library
student/user friendly?

Yes, The Library Advisory Committee members are:

Sr. Names of the Committee Designation

No Members

1 | The Dean Chair Person

2 | Dr. Dimple Mehta/Prof. In-charge (Library) | Member Secretary

3 | Dr. N.P. Gopinath / Chief Administrator Member

4 | Dr. M.V.Mehta /Prof. (Surgery) Member

5 | Dr. Girija Kartha / Prof. & Head (PSM) Member

6 | Dr. Sanjay Mehta / Prof. & Head Member
(Microbiology)

7 | Dr. Anil Jain / Professor (ENT) Member

8 | Dr. Roopam Gupta / Asst. Medical Supt. Member

9 | Mr. Shamji Parmar/ Chief Librarian Member

Their responsibilities are:

Under the control of the management this library committee shall
administer the library system through the librarian and shall frame rules
for its management. Like...

Collection development and other kinds of library policies;

Budgeting matters;

Planning the enlargement and remodelling of the library, or

planning a new library building;

Policy in accepting gifts and non-book materials;

Staff requirement; rules and regulations;
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e Methods of promoting library use;
e Presence or absence of qualified library professionals, etc.
e Working out improvements in Library services

Initiatives:

e Open access system

e Bar coding

e Wi-Fi facility

e E-library: E-journals and E-Books

e Implementation of library Software, Internet & Photocopying
facilities.

4.3.2 Provide details of the following:

e Total area of the library (in Sg. Mts.) — 1724 sq. meters.

e Total seating capacity - 387

e Working hours (on working days, on holidays, before examination,
during examination, during vacation):

Working hours of the library

On working days 10.00 am to 6.00 pm
On examination days 10.00 am to 6.00 pm
During vacation 10.00 am to 6.00 pm

Open hours of Reading Hall

All days [Morning to Mid Night] | 7.00 am to 2.00 am

On examination days 24 hrs

e Layout of the library (individual reading carrels, lounge area

for browsing and relaxed reading, IT zone for accessing e-
resources)
The college central library is a zone of peace and tranquility with
excellent facilities to relax and study. There is comfortable
furniture, centralized Air Conditioning and large sound proof
windows overlooking a placid countryside.

- Library Counter = Available, easily approachable and student
friendly, with computerized single window solution.

- Library office room = Available for chief and Asst. librarian

- Main book section — subject wise = Available and easily
assessable

- Main reading section = Available, well furnished and air
conditioned

- Journal section = Available, along with bound back volumes

- Archives = Available
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4.3.3

434

- E-library = Available with all updated educational material
- Newspaper section = Available with comfortable furniture
- Reading room for students = Available, well furnished and air
conditioned
- Reading for Staff and PG = Available, well furnished and air
conditioned
e Clear and prominent display of floor plan: Yes
e Adequate sign boards - Yes
e Fire alarm - Fire safety devises available
e Access to differently-able users - Yes
e Mode of access to collection- Open Access/ OPAC / WEBOPAC
e List of library staff with their qualifications

Name Qualification Designation
Shamjibhai.D. B.Com, BLISc., MLISc., Librarian
Parmar DCA, UGC NET, (Ph.D.

pursuing)

Harshad J. Patel | B.Com, BLISc., MLISc. Dy. Librarian
GSET,PGDLAN, PGDBA

Binkal Pandya B.Com, BLISc., MLISc. Library

Assistant
Mahesh Parmar | 10" Pass Peon
Himanshu Rawal | 9™ Pass Peon
Bharti Gajjar 12" Pass Peon
Manoj Purbiya | 7" Pass Peon
Bhavna ben 7" Pass Peon

Give details of the library holdings:

e Print

- Books - 13195

- Back volumes - 1710

- Theses/Dissertations - 152

- Journals - 114 (59- National, 55 — International)
e Non Print — CDs- 582
e Electronic (e-books, e-journals) - 600
e Special collections

- text books -8049

- reference book - 5146
e Book bank - No
e Question bank - Yes

To what extent is ICT deployed in the library? Give details with
regard to

e Library automation - Yes, Bar coding of all books is done,
computerized issue and return procedures.

e Total number of computers for general access — 22

e Total numbers of printers for general access — 1
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Internet band width speed -
Institutional Repository — Yes
Content management system for e-learning - Yes

Participation in resource sharing networks/consortia (like
INFLIBNET) — Yes, DELNET Consortium- InfoTrac Medical
Collection (IMedC)

6 mbps

Give details of specialized services provided by the library with
regard to

Manuscripts: Not available at present
Reference - Reference books are made available for ready
reference for staff and students in a separate section. Besides
conventional reference service, Dictionaries, Hand books,
Encyclopedia etc. are available.
Reprography / scanning — Yes
Inter-library Loan Service - Yes
Information Deployment and Notification — Bulletin boards and
Notice boards.
OPACS - Yes
Internet Access — Internet facility are available

1. Computer Lab:10:00 am- 6:00 pm

2. Wi-Fi: 24/7
Printouts — Posters/articles published by staff and students are
displayed.
Reading list/ Bibliography compilation - The bibliographic data
is compiled for subject-wise books and text books, projects. On
request, the reading list on specific topic is provided to the users.
In-house/remote access to e-resources — Available
User Orientation — The freshers are oriented in the beginning of
the academic year and new users oriented when they join the
institute, towards reading habit, rules and regulations, library
resources, infrastructure facilities, time schedule, circulation of
books, assistance rendered by the library staff.
Assistance in searching Databases — Periodical orientation to
faculty regarding search on the databases.
INFLIBNET/HELINET - Yes, DELNET Consortium- InfoTrac
Medical Collection (IMedC)

4.3.6

Provide details of the annual library budget and the amount

spent for purchasing new books and journals.

v Budget utilized | Books (Rs.) | Journals(Rs.)
ear (Rs)

2010 | 32,86,081.12 17,71,167.12 | 15,14,914.00

2011 | 27,52,931.12 3,66,272.38 | 23,86,659.00

2012 | 37,54,279.81 8,36,301.50 | 29,17,978.31

2013 | 28,10971.01 7,83,246.90 | 20,27,724.11

2014 | 40,75,401.00 10,58,701.00 | 30,16,700.00
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4.3.7 What are the strategies used by the library to collect feedback from
its Users? How is the feedback analyzed and used for the
improvement of the library services?

4.3.8

4.4

44.1

e Standard format with regard to the services, facilities and
availability of books and journals is used to get feedback from the
students.

e Suggestion box kept in the library; users can drop their suggestion,
feedback or complain into the suggestion box.

e The feedback is analysed by the committee and suggestions given
to the librarian for the changes and improvements of the library
services.

List the efforts made towards the infrastructural development of
the library in the last four years.

e Upgrade Library Automation (Bar coding of the books,
OPAC/Web OPAC)

e Library Portal

e Wi-Fi Facilities

e Surveillance and Security System (CCTV)

e New Computer Centre (A.C.)

e New Reading Hall (A.C.)

e New Book Stack Area (A.C.)

e Increased Reading Space/ Seating Capacity

IT Infrastructure

Does the institution have a comprehensive IT policy with regard to:

Yes, the institute has an IT Policy.

a) IT Service Management: -

The College has a full-fledged IT Section and is headed by the
qualified IT Manager. The section looks after the Software
Development, IT requirements and its maintenance.

The college has the right to review user accounts, workstations
and access log of internet in order to make sure the information
system are appropriate or not.

Employees/students are not supposed to place personal copies
of software or data on any equipment. If any such activity
found necessary action will be taken.

College-Hospital owned software is not to taken home and
installed on personal computer.

All electronic equipment used by employees is treated as
property of the college. All data, e-mail, or other files created
while using the equipment is also considered as the property of
the college.
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b)

Information Security:-

The college is committed to provide confidentiality, integrity and

availability of all electronic information assets of the institution

against unauthorized users.

- Sharing password with any other person is prohibited.

- Editing, Copying or deleting files which are belonging to other
users without their prior consent is prohibited.

- Finger Print Machines are password protected and can be
access by HR admin only.

c) Network Security:-

d)

9)

- The college network is protected by using the firewalls. Internet
usage is limited to access educational purpose. Adult, Social
Networking sites are blocked through firewall.

- Once the user receive a network, login account require to
access network and computer system.

- The entire Wi-Fi routers are password protected.

Risk Management: -

The institute is considering several measures which include
- UPS facility,

- Parallel server for data mirroring,

- Backup of data / NAS Device.

- Air-conditioned environment in server room.

- Anti-Virus, Anti-malware Software

- Firewall

Software Asset Management:-

- User may not duplicate any licensed software or related
documentation for use.

- Users may not give licensed or copyrighted software to any
external parties.

Open Source Resources:-
- Wherever practically possible, users are supposed to use open
source application like open-office, thunder-bird, Linux OS.
- Open source software like Trend Micro Anti-Virus for
protection on individual computers.

Green Computing: -

The institute is aware of the adverse environmental impact of

information technology. Hence, the institute is in process to

purchase of new 50 LCD monitors against buy-back of old CRT

monitors.

- Users may turn off the computer and/or peripherals when they
are not in use.

- Users may not use screen saver.

- Users may reduce paper usage by sending the data through e-
mail rather than making correction on paper.

- Users may only print documents when absolutely necessary.

128



- Users may make it a practice to use two-sided printing options.

- Power-down of CPUs and all peripherals during extended
periods of inactivity.

- Power-up and power-down energy-intensive peripherals such
as laser printers according to need.

- Use of liquid-crystal-display (LCD) monitors rather than
cathode-ray-tube (CRT) monitors in computer labs.

4.4.2 How does the institution maintain and update the following
services?

Hospital Management Information System (HMIS)
Electronic Medical Records System (EMR)
Digital diagnostic and imaging systems including PACS

Hospital Management Information System (HMIS)

The Hospital has developed its own Hospital Software and Hospital
Management Information System (HMIS) functions are utilized
through this system. Innovative modules have been created and
monitoring through ‘auto email’ is being done.

For e.g. The following Status is monitored by the Hospital
Administrators through this system daily:-

Daily status report of critical care machines/equipments

Daily status report of General Equipments

Complaint Management System - Pending Complaint List
Hospital statistics as on current date. Etc.

Electronic Medical Records System (EMR)

The OPD of the institution has installed Electronic Medical Record
software to record and maintain the OPD patient details.

The various services provided through the software are as follows:

- Registration & Patient Master Index

- Admission / Discharge / Transfer

- Patient History

- Accident & Emergency

- Operation Theatre Team & Schedule Management
- Billing system

- Ward Functions

- Medical Records Tracking

- Pharmacy

- Laboratories

- Radiology

- Nursing Procedures

- Housekeeping

- Laundry, Linen & CSSD

- Bio-Medical & Equipment Maintenance

- Blood Bank Management Information System.
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Digital diagnostic and imaging systems including PACS

The Hospital makes use of Web based PACS, RISPACS
(Radiology Information System), Tele-imaging solutions of
Meddiff Technologies in department of Radiodiagnosis in getting
second opinions or expert opinions in few cases and CT Scans and
MRI Scans are transferred to higher centers.

4.4.3 Give details of the institution’s computing facilities i.e., hardware
and software.

444

4.4.5

4.4.6

Number of system with individual configurations: 120
Computer-student ratio: 1:8

Dedicated computing facilities

LAN facility: Yes, Building to Building Optic Fiber
Connectivity.

Wi-Fi facility: Yes

Proprietary software: Microsoft Window Server 2008, Microsoft
Window 8, Microsoft Office.

Number of nodes/ computers with internet facility: 25 Nodes

What are the institutional plans and strategies for deploying and
upgrading the IT infrastructure and associated facilities?

Institutional plans and strategies

- Providing high speed computing system in all laboratories.

- RFID cards

- CCTV surveillance

- Increasing the bandwidth of Internet connectivity in a
phased\manner as per requirement.

- Providing Wi-Fi facility in entire campus to include Residential
areas and hostels.

Give details on access to on-line teaching and learning resources
and other knowledge and information database/packages provided
to the staff and students for quality teaching-learning and research.

E-library.

Institute is Wi-Fi enabled so that the students and faculty can
access online journals, and other learning resources inside the
campus from their laptops.

All Departments are equipped with LAN facility.

What are the new technologies deployed by the institution in
enhancing student learning and evaluation during the last four
years and how do they meet new / future challenges?
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4.4.7

4.4.8

44.9

e Student learning
- Up-gradation of internet facility
- Wi-Fi facility
- LAN facility
- Bar-coding in library
- Audiovisual CD Rom in different subjects.
- Upgrading the computer facility in all the departments
- OPAC and Bar-coding in library

e Evaluation
- Video recording of the examinations through CCTV

What are the IT facilities available to individual teachers for
effective teaching and quality research?

e Facility available:
- E-library
- Computers and multi-media facility.
- High speed broadband internet connection.
- Latest software in the respective subjects are made available to
the faculty

Give details of ICT-enabled classrooms/learning spaces available
within the institution. How are they utilized for enhancing the
quality of teaching and learning?

e Each class room is provided with CPU, LCD/OHP projectors with
screen.

e Audio-visual aids including videos, images, cases and other related
medical information.

e Visual aids provide 2D images which enhance students learning

How are the faculty assisted in preparing computer-aided teaching-
learning materials? What are the facilities available in the
institution for such initiatives?

e IT department staffs help the faculty with computer related issues

e The faculty has the help of college staff and librarian to help in
their day-to-day lectures

e Medical Education Unit helps the faculty in this aspect

e Regular academic meets are conducted to improve skills of the
faculty in using the computer software in preparing the teaching
material

4.4.10 Does the institution have annual maintenance contract for the

computers and its accessories?

e Annual maintenance contract for maintenance of computers and
accessories is with IT department of the institute.
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4.4.11 Does the institution avail of the National Knowledge Network
(NKN) connectivity? If so, what are the services availed of?

No

4.4.12 Does the institution avail of web resources such as Wikipedia,
dictionary and other education enhancing resources? What are its
policies in this regard?

e The institution encourages the use of credible on-line resources of
learning.
e The policies for the use of web resources are in place

4.4.13 Provide details on the provision made in the annual budget for the
update, deployment and maintenance of computers in the
institution.

Yes, the provision made in the annual budget for the update,
deployment and maintenance of computers in the institution.

4.4.14 What plans have been envisioned for the transfer of teaching and
learning from closed institution information network to open
environment?

e The institution has already planned for transfer of teaching and
learning from closed institution information network to open
environment by providing Wi-Fi connectivity in the entire campus.

e The students are free to access & download any educational
material from the internet. Besides this the classroom presentations
& study material are also emailed to the students for reading at
home.

e Publishing an indexed research journal

45  Maintenance of Campus Facilities

4.5.1 Does the institution have an estate office / designated officer for
overseeing the maintenance of buildings, class-rooms and
laboratories? If yes, mention a few campus specific initiatives
undertaken to improve the physical ambience.

e The institution has an estate and maintenance department to
oversee the maintenance of the campus facilities-buildings,
electrical, laboratory and other infrastructure/physical facilities.

e Designated officers of estate department:

No | Name Designation
1 | Rajesh Panchal Estate manager In-charge &
Civil Engineer
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2 | Amitbhai Dholakiya Purchase officer

3 | Ramjibhai Makwana | Sanitary inspector &
Hostel In-charge

Initiatives undertaken to improve the physical ambience:

- Attractive landscaping of the campus

- Annual maintenance of the buildings

- Well protected campus boundary high walls with barbed wires

- Massive retrofitting and renovating work of staff quarters
underway

- Every building is now covered with Umbrella of tin shades to
protect the buildings from extremes of heat

- Clean and hygienic environment with fresh air

- Go green campaign - tree plantations promoted

- Garden Playground and other sports facility

- Adequate parking facility

45.2 How are the infrastructure facilities, services and equipment
maintained? Give details.

Separate Maintenance staff, Technicians and Housekeeping staff
are appointed for the regular maintenance of the infrastructure,
electrical and other physical facilities

All the biomedical equipments in hospital, in laboratories are on
annual maintenance contract.

All IT Equipments Computers/Xerox/Scanners and Printers are on
annual maintenance contract

Water purifiers/air conditioning facility/ generators/water pumps
and other electrical equipment are on annual maintenance

There is an Innovative ‘Complaint Management System’ that
allows the complaint related to any maintenance issue to be entered
in the system and the Monitoring and solution of that complained is
followed up in real time with effective follow up & feedback.

4.5.3 Has the institution insured its equipments and buildings?

Most of the equipments are insured. All buildings are insured.
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CRITERION V: STUDENT SUPPORT AND PROGRESSION
5.1  Student Mentoring and Support

5.1.1 Does the institution have a system for student support and
mentoring? If yes, what are its structural and functional features?

e Yes, the institute have a working mentor-mentee system.

e Teaching faculties are appointed as mentors.

e Equal numbers of students are allotted for each mentor.

e Mentor meets his/her mentees once in a month in general or as and
when required.

e Mentors help students for the academic problems as well as health,
personal & social problems.

5.1.2 Apart from classroom interaction, what are the provisions
available for academic mentoring?

e The students have free access to their mentors any time if needed.

e Mentor-mentee meetings are held every monthly.

e During tutorial/clinic hours, students- teacher interaction is
encouraged.

5.1.3 Does the institution have any personal enhancement and
development schemes such as career counselling, soft skills
development, career-path-identification, and orientation to well-
being for its students? Give details of such schemes.

» Orientation programme is organised every year at the beginning of
Courses.

e The faculties guide the students in career related issues.

e Seminars have been taken for UG students on Development of soft
skills, communication with patients, motivational speeches, on
different career choices and on happiness.

5.1.4 Does the institution have facilities for psycho social counselling for
students?

e Psycho social counselling is provided by the mentors and the
faculties.

e The needy students are sent to psychiatric department of our
college for further counselling.

e There is a Psychologist working as a full timer who provides
counselling service.

5.1.5 Does the institution provide assistance to students for obtaining
educational loans from banks and other financial institutions?

The college provides assistance in procuring educational loans from
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5.1.6

5.1.7

5.18

e Banks
e Social welfare scholarship for SC/ST students from the Govt. of
Gujarat

Does the institution publish its updated prospectus and handbook
annually? If yes, what are the main issues / activities / information
included / provided to students through these documents? Is there
a provision for online access?

Yes, the college publishes its prospectus annually.

It contains details on

e Admission procedures

e Origin and growth of the college

e Objectives of the college and courses

e Student orientation programme.

e Discipline and Duties.

e Academic schedules for MBBS

e Time tables - | MBBS to final MBBS

e Clinical Posting - Il MBBS to final MBBS.

e Tentative Examination schedules of M.B.B.S.

Yes. Annual prospectus is available online on college website.

Specify the type and number of institution scholarships / free-ships
given to the students during the last four years. Was financial aid
given to them on time? Give details. (in a tabular form)

No such schemes available.

What percentage of students receive financial assistance from State
Government, Central government and other National agencies?

Around 5-7 % students receive financial assistance from State Govt.

Sr.No. Admission ategory Male | Female | Total
year
Scheduled
3 3 6
1 9010-11 Caste (SC)
Scheduled 5 7 12
Tribe (ST)
Scheduled
2 2011-12 Caste (SC) 4 3 7
Scheduled
3 2012-13 Caste (SC) 3 3 6
Scheduled
4 2013-14 Caste (SC) 4 2 6
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5.1.9

5.1.10

Does the institution have an International Student Cell to attract
foreign students and cater to their needs?

The International Student Cell is available in the Student Section
Institute encourages the students for one year clerkship who has
completed their course from foreign institution.

What types of support services are available for

» Overseas students —
A healthy and homely environment is provided within campus for
overseas students to feel at home during their study period.

e Physically challenged / differently-able students —
Infrastructure facility like ramp, lift & wheel chair are made
available

e SC/ST, OBC and economically weaker sections—
Guidance and necessary documentary support is provided to obtain
scholarship.

e Students participating in various competitions/conferences in
India and abroad:
Yes, Academic leave are allotted for students attending conferences

e Health centre, Health insurance etc
- Free consultation
- Free Investigations
- Medicines are provided at concessional rate.

» Skill development (spoken English, computer literacy, etc.)
Well equipped computer is present at library.

e Performance enhancement for slow learners.—

- Extra classes, assignments, counselling, small group teaching
by advanced learners and individual attention are provided to
the slow learners and under achievers. Extra classes are held
stressing on their weakness.

e Exposure of students to other institutions of higher learning/
corporate/business houses, etc. —
Postings of PG students to higher education centres.

e Publication of student magazines, newsletters.
Student magazine "Khshanika™ is published annually. A weekly
newsletter "Healthy Updates" is internally circulated in institute.

136



5.1.11

5.1.12

5.1.13

Does the institution provide guidance and/or conduct coaching
classes for students appearing for competitive examinations (such
as USMLE, PLAB, GPAT, NCLEX, CGFNS, IELTS)? If yes, what
is the outcome?

e The college motivates students to appear for competitive exams.
They are provided guidance during regular lectures and practical by
highlighting topics of relevance to competitive exams.

e A good number of students have cleared USMLE exam, All India
PG entrance exam & State level PG entrance exam every year and
get admission.

Mention the policies of the institution for enhancing student

participation in sports and extracurricular activities through

strategies /schemes such as

e additional academic support and academic flexibility in
examinations

e special dietary requirements, sports uniform and materials

e any other (specify)

- The college provides a vibrant environment in which students
undergo all around development.

- Students are constantly encouraged to participate in co-
curricular, extracurricular and cultural activities to boost team
spirit, confidence and leadership qualities.

- Every year sports week & cultural week is organized.

- Sports uniform and material is provided.

- Certificates for achievers in sports as an encouragement.

- Leave is given and attendance is compensated by conducting
extra classes.

Does the institution have an institutionalized mechanism for
student placement? What are the services provided to help
students identify job opportunities, prepare themselves for
interviews, and develop entrepreneurship skills?

e Academic committee help the students to find out job opportunity
and also guide about various Post Graduate and super speciality
courses.

e Job related information is provided in the library and displayed on
the notice board.

5.1.14 How does the institution provide an enriched academic ambience

for advanced learners?
e Awards for academic excellence are instituted by the college.

e Achievements of students are highlighted and displayed on the
notice boards, college website.
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5.1.15

5.1.16

5.1.17

e The award winners are honoured during the institutions day and
graduation ceremony

e During the classes, advanced learners are given a leading role to
guide the slow learners.

e Students having good academic performance are given priority in
the selection for PG courses.

e E-Journals and e books can be assessed in library.

What percentage of students drop-out annually? Has any study
been conducted to ascertain the reasons and take remedial
measures?

Annual drop-out rate is Nil.

Give the number of students selected during campus interviews by
different employers (list the employers and the number of
companies who visited the campus during the last four years)

Not applicable

Does the institution have a registered Alumni Association? If yes,

what are its activities and contributions to the development of the
institution?

Yes, the institute has an alumni association which is in process to

register.
5.1.18 List a few prominent alumni of the institution.
Name Qualification Working place
Dr. Harsh Amin MCh Plastic Surgeon | Ahmedabad
Dr. Mahesh Vaghela | MCh Paediatric Chandigarh
Surgeon
Dr. Chintan Gandhi | DM Haematologist NewYork
Dr.Rahul Damani MD neuro critical care | Texas
Dr.Himanshu Tyagi | DNB Spine surgeon Apollo hospital, Delhi
Dr.Ritesh Vekariya | DNB Cardiology Mangalore
Dr.Chintan Patel IRS Govt. of India
Dr.Saket Thakar DM Clinical KEM hospital,
Pharmacology Mumbai
Dr.Kevin Kansagara | Principal investigator | Zydus research center,
Ahmedabad
Dr.Denish Savaliya | DNB Nephrology Apollo hospital,
Hyderabad

5.1.19

In what ways does the institution respond to alumni requirements?

e The institution considers its Alumni as an integral part of the
institution’s student population.
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e The institution facilitates the Alumni in issuance of mark sheets,
degree certificates, and migration certificates from the University.

e It also promptly replies to queries from employers regarding
credential verification, transcript requests etc.

e Consequential to a strong association with the Alumni many of
them have come back to enrol for Masters Programs at our
institution.

5.1.20 Does the institution have a student grievance redressal cell? Give
details of the nature of grievances reported. How were they
redressed?

The grievance redressal Committee is constituted.

The Functions of committee are:

e To rectify all kinds of grievances.

e To analyse the grievance from the students

e To identify the reality of the grievance.

e To take the necessary steps to the remedies and brings to the
knowledge of the administrators.

The committee is as under:

Dr. M.V.Mehta Dean Chairman

Dr.N.P.Gopinath Chief Administrator Vice Chairman

Dr.Roopam Gupta | Asso. Professor Anatomy Member Secretary

Dr. K.G.Patel Medical Superintendent Member
Dr.Sanjay Mehta Professor Microbiology Member
Dr.Dimple Mehta | Professor Pharmacology Member
Dr.Payal Panda Professor Anatomy Member
Dr.Chaitanya Asst. Professor Physiology | Member
Chinawale

e No major grievance is received so far

5.1.21 Does the institution promote a gender-sensitive environment by (i)
conducting gender related programs (ii) establishing a cell and
mechanism to deal with issues related to sexual harassment? Give
details

e Woman cell is established as per rules, for prevention/ action

against sexual harassment of women.
e Sensitization programmes are conducted.
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e The Cell is as under :

Dr. M.V.Mehta Dean Chairman

Dr.N.P.Gopinath Chief Administrator Vice Chairman

Member Secretary

Dr.Dimple Mehta Professor Pharmacology

Dr. Girija Kartha Professor , PSM Member
Dr.Payal Panda Professor , Anatomy Member
Dr. Reena Gadhvi Professor , Anaesthesia | Member
Dr. Nayna Lakum Professor, Pathology Member

Responsibility:

e Lay down policy of prevention on sexual harassment incorporating
guidelines on the subject issued by the UGC.

e Conduct awareness campaigns to all students and staff on sexual
harassment, concerned legal issues, through group lectures,
banners, pamphlets, and circulars on notice board of girl’s hostels,
boy’s hostels, hospital area and canteens.

e Create a safe and gender sensitive environment for women in the
campus.

5.1.22 Is there an anti-ragging committee? How many instances, if any,
have been reported during the last four years and what action has
been taken in these cases?

e The institution has an anti-ragging committee.
e The committee is as under :

Dr. M.V.Mehta Dean Chairman
Dr.N.P.Gopinath Chief Administrator Vice Chairman
Dr.Roopam Gupta | Asso. Professor Anatomy Member
Secretary
Dr.Sanjay Mehta Professor Microbiology Member
Dr.Dimple Mehta | Professor Pharmacology Member
Dr.Payal Panda Professor Anatomy Member
Dr.Chaitanya Asst. Professor Physiology | Member
Chinawale
Dr.Kamlesh Patel | Professor Psychiatry Member

140



5.1.23

5.1.24

5.1.25

Responsibilities:

e To make periodical rounds within the campus during daytime and
again during nights between 7 PM to 11PM.

e They are requested to make surprise visits to the hostels.

e If anybody found indulging in ragging of the Fresher’s, they should
report to the principal, along with the names for necessary action

No ragging incident has been reported so far.

How does the institution elicit the cooperation of all its
stakeholders to ensure the overall development of its students?

e Meetings with various committees and groups.

e Feed back is collected from the students on teaching, curriculum
and exam pattern.

e Students committee is formed to address the needs of the student
body.

e Mentors are appointed from the members of the faculty for
personal attention and guidance.

e Organizing cultural, sports and awareness programmes.

e Feed back is collected from the academic peers.

e Regular feed backs are received from the alumni regarding various
activities of the institution.

e Feed back is collected through regular (Parent, teacher and student)
meetings and suggestions are incorporated in the day to day
activities of the college.

How does the institution ensure the participation of women
students in intra- and inter-institutional sports competitions and
cultural activities? Provide details of sports and cultural activities
where such efforts were made.

e Opportunities are given for female students to participate in intra-
and inter-institutional sports competitions and cultural activities

e Sports and cultural committees organize events exclusively for
female students.

e The sports and cultural committees have female students and staff
members to facilitate and encourage the participation of the female
students.

Does the institution enhance the student learning experience by
providing for rotation from the teaching hospital to the community
and district hospital during the internship period?

e The interns are posted in peripheral centres (Rural Health Training
Centre at Sayla, Urban Health Training Centre at Ratanpar) on
rotation for community service and experience.

e The interns take part in health awareness programmes, School
health programme and community based survey programme.
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5.1.26 Does the institution have immunization policy for its students and

staff?

e Immunization for Hepatitis B is provided at a nominal rate to all
staff members as part of Welfare Activity.

e Post exposure prophylaxis after needle stick injury is provided free
through GSACS.

5.1.27 Does the institution give thrust on students growth in terms of:

5.2

5.21

5.2.2

Physical development:

- Play ground with play-courts and equipments

- Cultural and Sports committee is constituted to motivate the
students

- Students association is constituted to encourage students to
participate in cultural and sports activities

Emotional control:

- Skill based and motivational talks are organized

- Healthy competition is promoted through sports and cultural
activities

- Mentors provide individual attention and guidance to the
students

Social dimension:

- Outreach programmes encourage the students to be responsive
to the needs of the community, Swachhata abhiyan.

Spiritual growth:

- Regular religious and spiritual activities are practiced.

- Celebration of festivals like Diwali, Eid and Christmas

Student Progression

What is the student strength of the institution for the current
academic year? Analyze the Program-wise data and provide the
trends (UG to PG, PG to further studies) for the last four years.

e Student strength of the institution for current academic year

UG 512
Interns 88
PG 148

What is the number and percentage of students who
appeared/qualified in examinations for Central / State services,
Defence, Civil Services, etc.?

e Dr. Chirag Prajapati (2001 Batch) is working as medical officer in

central defence service.

e Dr. Chintan Patel is selected in UPSC
e Dr. Gautam Vijay has completed short service commission in Army

Medical Corps(AMC)
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5.2.3

5.24

5.3

5.3.1

Provide category-wise details regarding the number of post
graduate dissertations, Ph.D. and D.Sc. theses submitted/ accepted/
rejected in the last four years.

Year Dissertation

Number

2014 32

2013 32

2012 26

2011 20
Please refer ANNEXURE-8
What is the percentage of graduates under AYUSH programs
employed in the following?
e AYUSH departments/Hospitals:
e Multinational companies,
e Health clubs,
e Spas,
e Yoga wellness centers,
e Yoga studios,
e Health clubs,
e Own Yoga cubes/studios?
Not applicable.
Student Participation and Activities
List the range of sports, cultural and extracurricular activities
available to students. Furnish the program calendar and provide
details of students’ participation.
Sports

- Cricket, Foot ball, Volley ball, Basket ball, badminton, Table
tennis, Chess and carom. Etc

Cultural activities
- Singing (western and eastern), Dance (folk, classical, cinematic
etc), Mime show, painting, drawing flower arrangement,
mehendi, vegetable carving, collage, dumb charades, Cooking
etc

Extracurricular activities

- Pick and speak, elocution, essay writing, extempore, short
film, documentary production, street pla.etc
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Program calendar: UTSAV 2014
1st May to 14™ May 2014

Cultural Events:

Sr. | Events No. of Participants

No.

01. | Fun Games 180
Including Informal cricket

02. | Small skit 22

03. | Singing 20

04 | Drama 21

05 | Antakshari 40

06 | Fashion show 20
Theme : Rakt Charitra

07 | Dance (solo and Group) 65

Sports Events: Outdoor Games:

Sr. | Events No. of Participants

No.

01. | Cricket Tournament | 15 Teams.
15 players in each team.
All students of medical and Physiotherapy
and 3 staff teams, IMA Surendranagar,
Clinical and non clinical, Non-teaching
staff.

02. | Volley Ball 8 Teams.

Tournament

Indoor Games:

Sr.
No.

Events

No. of Participants

01.

Badminton
Singles-Boys
Singles-Girls
Doubles
Mixed doubles

58

02.

Table Tennis
Singles-Boys
Singles-Girls
Doubles
Mixed doubles

50

03.

Chess

39
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5.3.2

5.3.3

5.34

04. | Carom 42

Literary events

Sr. | Events No. of Participants
No.

01. | Debate 24

02. | Elocution 17

03. | Quiz 30

04. | Spell Bee 20

05 | Just a Minute (JAM) It is an extempore | 16
speaking On a given subject without any
pose or repeating any word.

06 | Press conference 30
07 | Creative writing 29
08 | Poem recitation 18
Arts Events
Sr. | Events No. of Participants
No.
01. | Poster making 30
02. | Rangoli 45

(Theme based )
03. | Mehendi 30
04. | T shirt painting 38

Garba celebration: Garba Competition held on 11th October 2014

Give details of the achievements of students in co-curricular,
extracurricular and cultural activities at different levels:
University / State / Zonal / National /  International, etc. during
the last four years.

Please Refer ANNEXURE-9

Does the institution provide incentives for students who participate
in national / regional levels in sports and cultural events?

Considered by the management on case to case basis.

How does the institution involve and encourage its students to
publish materials like catalogues, wall magazines, college magazine,
and other material? List the major publications/ materials brought
out by the students during the last four academic sessions.

The students are encouraged and involved in:
- Annual college magazine —“ KSHANIKA” .
- Preparation of charts on health related activities,
- Preparation of information leaflets,
- Wall magazine.
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5.3.4 Does the institution have a Student Council or any other similar
body? Give details on its constitution, activities and funding.

The students are involved in various committees of the institute

Anti Ragging Committee:
1. Patel Nishant
2. Kumbhani Jay
3. Gargi Dhingani
4. Mitsu Vora

Grievance Redressal Committee:
1. Aarsh Rathod
2. Mohit Pabari
3. Twinkle Rangnani
4. Tapasya Vadher

Women Cell:

1. Rujuta Parikh
Gargi Dhingani
Hayati Lakhani
Khevna Rathod

Hown

Sports committee:
Suhash Patel
Ankit Kapadia
Ranjeet Suva
Sumeet Gadhvi

N =

Cultural committee:
1. Nishant Patel
2. Jaytilala
3. Rujuta Parikh
4. Khevna Rathod
5. Hayati lakhani

Literature committee:
1. Urvi Kagathara
2. Swati Kariya
3. Adhya Dixit
4. Aakanksha Goyal
5. Altaf Lohar

Activities:
- Promote sense of responsibility and leadership qualities
- Organize the college programmes
- Motivate participation of the students in the college
programmes
- Promote student’s overall development
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Funding:
- Institutional funding
- Contributory

5.3.6 Give details of various academic and administrative bodies that
have student representatives in them. Also provide details of their
activities.

e Students association

e Cultural committee

e Grievance Redressal Committee
e Sports committee

e Anti-ragging committee

e Woman cell

e Literature committee
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CRITERION VI : GOVERNANCE, LEADERSHIP AND
MANAGEMENT

6.1

6.1.1

Institutional Vision and Leadership

State the vision and the mission of the institution.

The Vision of C. U. Shah Medical College & Hospital is

“To be a Preferred Center providing World Class Medical Education,
Affordable Best Quality Health Care and a Global Leader in Research”

Our Mission is

To train Medical Students with Dedication and Sensitivity in a
Professional Academic Environment of Global Standards to
produce the ldeal Indian Medical Graduate who effectively
plays his role in reducing the contemporary health burden of
the society.

To Provide Comprehensive, Best Quality, Affordable and Cost
effective Health Care Service, through a team of highly
qualified and committed medical professionals with state-of-
the-art medical equipments so that the each member of the
society benefits irrespective of caste, creed, religion and colour.
To promote Research aiming to contribute to the field of
Evidence based Modern Medicine and to develop the culture of
research and innovation in the faculty and students.

To ensure ethical and empathy based practice of Medicine with
patient centric approach, upholding the No-Profit philosophy.

Our Slogan is

“Help Ever- Hurt Never”

(This slogan was coined by Late Sri C U Shah, the great philanthropist
who established this institution and 100 other institutions for Health
and Education.)

Our Goals are

To strive for perfection in delivery of Medical Education.

To ensure affordability of best available medical treatment.

To exceed expectations and treat all people with compassion
dignity, and respect.

To teach empathy, ethical behavior, intellectual honesty, and
professional conduct to the health care provider.

To ensure a Holistic approach in Teaching and Healing

To strive for a Culture of Quality in Teaching Learning &
providing medical treatment.

To be a preferred place for the best medical professionals to
work.

To Heal with Happiness for a Healthy Humanity.
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Our Objectives are

To become the one of the most preferred Medical College (top
3) for all aspiring Under Graduate medical students of Gujarat
by 2020.

To get NABH Accreditation for the Medical College Hospital
by 2017.

To be recognized by Medical Council Of India, as a centre for
Super Speciality Training (DM, M.Ch) in all clinical
departments by 2020.

To be a Super Specialty Tertiary level Patient Care centre
providing state of art health care at affordable rates to the
people of the region by 2020.

To be a preferred ‘Medical Tourism Destination, for patients
from SAARC countries, for Elective Surgeries and medical
procedures, by 2020.

6.1.2 Does the mission statement define the institution’s distinctive
characteristics in terms of addressing the needs of the society, the
students it seeks to serve, the institution’s tradition and value
orientations, its vision for the future, etc.?

Yes

6.1.3 How is the leadership involved in

e Developing E-Governance strategies for the institution?

Every Department is provided with internet facility and
separate e-mail id for easy interdepartmental communication.
College has online complaint management system through
which one can submit complain regarding maintenance.

The schedule of major academic activity is uploaded to the
website of the Institute.

The faculty members are encouraged for maximum use of ICT.
The mobile cell phone and android platform has added a new
dimension to e-governance and ‘Whatsapp’ groups are formed
for all official work and are very effective in disseminating
information and planning within small groups.

e Ensuring the organization’s management system development,
implementation and continuous improvement?

The management, Dean and faculty play an active role in the
governance and management of the institution.

Senior and experienced faculty are identified from different
disciplines and are appointed as members of various academic
and administrative committees.

Whenever conferences and workshops are organized in the
institution, faculty members from other Departments are also
actively involved.

The leaders endeavor to establish a system approach in all
functions of management and administration.
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- The Policies are decided by the top management consisting of
the Trustee board, the middle management level of the Dean
and Medical Superintendent Ensure the planning and time
schedule and set the targets, while the departmental level the
micro planning and implementation is done, The feedback is
given back to the middle management and they evaluate the
outcomes and modify the approach or allow the systems to
proceed therefore a continuous improvement is affected.

e Inter-acting with its stakeholders?

- The management of the institution interacts directly with all
stakeholders through meetings such as meeting with students,
parents, faculty and administrative staff.

- The feedback from these meetings helps the management in
decision making processes.

e Reinforcing a culture of excellence?

- The leadership creates an environment where perfection is
appreciated and excellence is awarded.

- The institution encourages the faculty and students to publish
articles in a national/ international journals and paper
presentations in the conferences to promote research culture.

- The institution conduct academic meet, CME, and guest lecture
regularly.

e ldentifying organizational needs and striving to fulfill them?

- There is a system of assessing the organizational needs where
Heads of Department provide information to management via
monthly  feedbacks, indent forms and the medical
superintendent office along with store department assesses the
genuineness, priority and cost effectiveness of the demand.

- A report is prepared and submitted to the top management for
approval.

- The Management take immediate decisions and full fill the
necessary requirement.

6.1.4 Were any of the top leadership positions of the institution vacant

6.1.5

6.1.6

for more than a year? If so, state the reasons.
No

Does the institution ensure that all positions in its various statutory
bodies are filled and meetings conducted regularly?

Yes, meetings are conducted at regular interval and as per requirement.
Does the institution promote a culture of participative

management? If yes, indicate the levels of participative
management.
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6.1.7

6.1.8

6.1.9

6.1.10

Yes.

e The college promotes a culture of participative management.

e The Dean is a chairman of all committees. The dean welcomes the
innovative idea, concepts and thoughts from the different
committee members and faculty to involve them in decision
making processes.

e Faculty is involved in various capacities in administration.

e The final decisions are made only at the top management level of
trustee board but the opinion of lower levels of management is
sincerely understood and addressed.

Give details of the academic and administrative leadership
provided by the university to its affiliated colleges / constituent
units and the support and encouragement given to them to become
autonomous.

Not applicable

Have any provisions been incorporated / introduced in the
University Act and Statutes to provide for conferment of degrees
by autonomous colleges?

No

How does the institution groom leadership at various levels? Give
details.

e The institution is promoting ‘delegative style’ of management to a
limited extent.

e All the departments are headed by well-experienced HODs and
supported by highly qualified faculty members.

e Each department is considered as a management unit, and a certain
degree of autonomy is given. The HOD is the leader of his team.

e Senior Faculty is also appointed as member secretary in various
committees also appointed as PG/ UG Coordinator.

e Institution gives opportunities to all the faculty members to
volunteer to take responsibility and leadership.

Has the institution evolved a knowledge management strategy
which encompasses the following aspects such as access to

e Information Technology:
- Upgrading Internet Broadband Speed.
- Upgrading of operating systems & computers.
- Wi-Fi access throughout the college building.

e Data Bank:

- Adequate back-up of all official documents are kept on regular
basis and maintained properly.
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e Other open access resources along with effective intranet
facility with unrestricted access to learners:
- Available

6.1.11 How are the following values reflected in the functioning of the
institution?

e Contributing to National development:
- Institution is supporting all National level Health related
programs like NRHM, RNTCP, NPCB, NACO etc
- The main goal of the institute is to produce an ideal Indian
medical graduate- who will effectively work towards improving
the health status of the community- therefore play the most
important role in building a Healthy Nation.

e Fostering global competencies among students:
- Value based education is accorded the highest priority.
- Faculty members teach latest technological advances in their
respective subjects. This makes the students globally competent
enough to meet future challenges.

e Inculcating a sound value system among students:

- Along with the skill development, the institute gives priority in
inculcating the desirable value system amongst the students
through Orientation programme at the beginning of the
academic year, Celebrating national festivals, Mentor-Mentee
system. Empathy is emphasized.

e Promoting use of technology:

- Local Area Network

- Online complain management system

- Wi-Fi enabled college building for free access to internet

- E-library

- Submission of assignments and thesis in soft copy

- Computerization of administrative and accounting work

- Computerised recording of Patient related data.

- Use of ICT in teaching

- Satellite conferences

- Latest technology are used for diagnostic and therapeutic
purposes

e Quest for excellence:

- The institution pays utmost importance to excellence in all
fields of study.

- The institution encourages the faculty and students to publish
articles in a national/ international journals and paper
presentations in the conferences to promote research culture.

- The faculties are trained in basic course workshop in medical
education technologies to deliver their best to the students.
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Allow faculty to attend workshop to improve diagnostic /
clinical excellence.

6.1.12 Has the institution been indicted / given any adverse reports by
National Regulatory bodies? If so, provide details.

6.1.13

6.2

6.2.1

No

What are the projected budgetary provisions towards teaching,
health care services, research, faculty development, etc.?

As per Audit report.

Strategy Development and Deployment

Does the institution have a perspective plan for development? If
yes, what aspects of the following are considered in the
development of policies and strategies?

e Vision and mission
The Vision of C. U. Shah Medical College & Hospital is

“To be a Preferred Center providing World Class Medical Education,
Affordable Best Quality Health Care and a Global Leader in Research”

Our Mission is

To train Medical Students with Dedication and Sensitivity in
a Professional Academic Environment of Global Standards
to produce the Ideal Indian Medical Graduate who
effectively plays his role in reducing the contemporary
health burden of the society.

To Provide Comprehensive, Best Quality, Affordable and
Cost effective Health Care Service, through a team of highly
qualified and committed medical professionals with state-of-
the-art medical equipments so that the each member of the
society benefits irrespective of caste, creed, religion and
colour.

To promote Research aiming to contribute to the field of
Evidence based Modern Medicine and to develop the culture
of research and innovation in the faculty and students.

To ensure ethical and empathy based practice of Medicine
with patient centric approach, upholding the No-Profit
philosophy.

e Teaching and learning:

To strive for perfection in delivery of Medical Education

To teach empathy, ethical behaviour, intellectual honesty,
and professional conduct to the health care provider

To ensure a Holistic approach in Teaching and Healing
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To strive for a Culture of Quality in Teaching Learning &
providing medical treatment.

To motivate more faculty to undergo national & international
teacher training programmes.

To organize various national level conferences and
workshop

To establish a web based digital library

To providing Wi-Fi facilities in the whole campus.

e Research and development :

To promote Research aiming to contribute to the field of
Evidence based Modern Medicine and to develop the culture
of research and innovation in the faculty and students

To develop all departments as research centres of the
affiliated universities.

To encourage faculty to apply for major and minor research
projects under ICMR and other funding agencies.

To increase the number of publications in reputed indexed
journals.

e Community engagement / outreach activities:

To Heal with Happiness for a Healthy Humanity

To exceed expectations and treat all people with compassion
dignity, and respect.

To ensure affordability of best available medical treatment
To Provide Comprehensive, Best Quality, Affordable and
Cost effective Health Care Service, through a team of highly
qualified and committed medical professionals with state-of-
the-art medical equipments so that the each member of the
society benefits irrespective of caste, creed, religion and
colour.

To increase the frequency of medical camps, blood donation
camp and health awareness programme in the district.

To be a part of more number of state and national level health
programme

To increase bed strength of outreach healthcare family RHTC
& UHTC.

e Human resource planning and development:

To be a preferred place for the best medical professionals to
work.
To identify the present and future human resource needs and
take steps to attract the best talents and retain the best faculty.
To conduct faculty development programs at least twice in a
year.
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e Industry interaction:
- The students are exposed to the health care industry.
- Conferences, workshops, visits to health care institutes of
excellence and postings in other hospitals are occasions for
interaction.

e Internationalization:
- Foreign university tie-up is being planned for interaction and
exchange programmes

6.2.2 Describe the institution’s internal organizational structure
(preferably through an organogram) and decision making
processes and their effectiveness.

e Is there a system for auditing health care quality and patient
safety? If yes, describe.

e How often are these review meetings held with the
administrative staff?

For Academic decision:

| |

HOD (Pre /Para Clinical) HOD (Clinical)
Professor Unit Head
Associate professor
Assistant professor u
Tutor
Professor
u Associate professor
Assistant professor
Residents Tutor/ senior resident
Residents
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For medical services:

MEDICAL SUPDT,
A3ST, NEDICAL SURDT.

_
HEAD OF

CLINCAL DEPT :::% u v B U U

RMO RMO ADMINISTRATIVE QFFICER LEGAL OFFICER
BROFESSOR ASST. NURSING SUPDT.
UNIT HEAD
| ¢ NURSE g:gu ATy INDOCR HEAD CLERKS SECURITY OFFICER
ASSOCIATE Icu SENIOR CLERK
MEDICO LEGAL WORK | o7 JUNIOR CLERK
PROFESSOR ETC
STAFF NURSE MAINTENANCE
ASSISTANT Ee
PROFESSOR | |NURSING DEPT
SENIOR
RESIDENT
JUNIOR SANITARY OFFICER
RESIDENT
HOUSE KEEPING STAFF
For administrative decision
President
Chairman
Secretary
Trustee Board
Of
‘Saurashtra Medical Center’
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6.2.3

6.2.4

6.2.5

Hospital advisory committee regularly and whenever needed meet to
take stock of activities related to patient care.

Does the institution conduct regular meetings of its various
Authorities and Statutory bodies? Provide details.

Regular meetings are held by Saurashtra University.

The institution conducts regular meetings of its various authorities
and statutory bodies.

The governing body of the institution meets twice in a year.

The Chairman, Secretary, Trustees, Dean, Chief Administrator and
Medical Superintendent meet daily.

They conduct meetings with all the respective heads of the
departments on regular basis and obtain feedback regarding the
functioning of academic and administrative units of the institution.

Does the institution have a formal policy to ensure quality? How is
it designed, driven, deployed and reviewed?

The institution is committed to strive for a Culture of Quality in

Teaching Learning & providing medical treatment.

Our Objectives are

- To become the one of the most preferred Medical College
(top 3) for all aspiring Under Graduate medical students of
Gujarat by 2020. (procuring best deserved NAAC
accreditation)
- To get NABH Accreditation for the Medical College

Hospital by 2017.

The ‘Plan- Do- Check-Act’ System is utilized for the quest of

Quality.

Plans are made with the NAAC accreditation as the goal for

academic excellence and The NABH Norms are the guiding force

for Hospital functioning.

Plans are used to put systems in place and targets and time frame

defined then implemented.

Direct feedback from Students and Patients are obtained and effects

are measured against the targets established and modifications in

the plan done accordingly.

Hospital advisory committee and Academic Committee meeting is

held regularly to reforms and revision of curriculum, changes in

teaching methodology, examination performance and feedback

evaluation.

Various proposals of research project, research publication and

dissertation are reviewed by institutional scientific review

committee and ethics committee regularly.

Does the institution encourage its academic departments to
function independently and autonomously and how does it ensure
accountability?
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